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Disclaimer: This documentation is for information purposes only and does not obligate Frontier
to provide services in the manner herein described. Frontier reserves the right as its sole option
to modify or revise the information in this document at any time without prior notice. In no
event shall Frontier or its agents, employees, directors, officers, representatives or suppliers be
liable under contract, warranty, tort (including but not limited to negligence of Frontier), or any
other legal theory, for any damages arising from or relating to this document or its contents, even
if advised of the possibility of such damages.
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Broadband Traffic Aggregation Service (BTAS)

Broadband Traffic Aggregation Service

This document provides product descriptions and methods for BTAS

Summary

BTAS is a wholesale arrangement where Frontier provides ADSL and internet access
over a local loop.

e Available over Lineshare (Frontier voice), UNE-P and dry loop arrangements.
e ADSL Technology
e PPPOE
e ISP Provides
o IP Management
o CPE
o Tech Support
o End-user billing
o Emall

Authentication will be forwarded to ISP RADIUS server for PPP negotiation.

Provisioning

Frontier DSLAMs will be provisioned at the following speeds for ADSL (dynamic IP):
e 10Mb/768Kb
e 6Mb/768Kb (where available)
¢ 3Mb/768Kb
e 768Kb/256Kb

Ordering

All ordering activity for BTAS must be requested through email via the DSL Order Form.
Requests should be emailed to wbpc@frontiernet.net. Once an order has been placed,
the provisioning office will return the DSL Order Form with appropriate response
information.

Frontier does not support electronic transactions for BTAS.
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Billing

BTAS will be billed on a separate fictitious billing account to the ISP for each end-user.

Each account will be assigned to an ISP summary master. ISPs may arrange to view or
receive the billing statements in electronic formats.

Technical Support

Frontier Tier 2 Technical Support can be reached at ISIS NOC at 866-474-7662.
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