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lcome to the New Frontier

Variable Term Agreement (VTA)
Job Aid for West Virginia

(WV properties previously owned by Verizon)

The purpose of this document is to assist with the successful population of the Variable
Term Agreement (VTA) field on the Access Ordering Service Request (ASR).

The VTA Field allows the customer to provide Frontier with the length of a billing contract
for a specific service.

Outlined below is a complete set of valid entries for the VTA field. Using the correct entry
can reduce potential errors on the ASR and result in the accurate charge appearing on
your bill.

If you have any questions, on your current VTA, please contact your Frontier Account
Manager.

SPECIAL & SWITCHED ACCESS

Service ‘ VTA Values ‘

Standard DS3 and 1DMMDDYY
DS3 on Muxed IBT 3DMMDDYY
5DMMDDYY

IEF DS3 3DMMDDYY
5DMMDDYY

DS3 and DS3 Transmux on OC3 DSR O0TPP1
2TPP1
3TPP1
5TPP1

DS3 and DS3 Transmux on OC12 DSR 0TPP2
3TPP2
5TPP2

DS3 and DS3 Transmux on OC48 DSR 0TPP3
3TPP3
5TPP3

DS3 and DS3 Transmux on OC192 IDSR 0TPP4
3TPP4
5TPP4

Standard DS1 0TPP
2TPP
3TPP
5TPP
7TPP




Service VTA Values

DS1on IBT 0TPP
3TPP
5TPP

DS1 on OC12 DSR 0TPP2
2TPP2
3TPP2
5TPP2

DS1 on OC48 DSR 0TPP3
2TPP3
3TPP3
5TPP3

0TPP4

DS1 on OC192 DSR 2TPP4
3TPP4

5TPP4

NOTE:

VTA entry position 1 equals plan year.
1 or 0 = month-to-month

2 =2 year plan

3 =3 year plan

5 =5 year plan

7 =7 year plan



