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Carrier Customer Bulletin

Date of Bulletin: December 16, 2011

Notice #: CCBFTR00188

System Impacted: VFO, UOM, and NDM

Audience: IXC Carriers, CLECs, Wireless

Subject: Access Ordering Custom Business Rules
Date Effective: On or after March 1, 2012

Frontier Communications is providing 73-Day notification, that on or after March 1, 2012,
Frontier will implement new and modified Access Ordering Custom Business Rules within its
Frontier 13, Frontier Legacy, and Acquired West Virginia territories. The systems affected are
the Virtual Front Office (VFO), Unified Ordering Model (UOM) and Network Data Mover (NDM).

The custom business rules can be accessed by selecting the link named “F13 System Conversion
- Custom Access Business Rules Changes” within the Access Reference Documents section of the
Access Services website. http://www.frontier.com/wholesale/ContentPages.aspx?p=38

The rules have been modified to apply to the Frontier 9 remaining states of Arizona, California,
Idaho, Illinois, Nevada, Ohio, Oregon, Washington and Wisconsin upon their implementation
within the Frontier Operation Support Systems (0SS) scheduled on or after March 1, 2012.

Please note, the posted Custom Business Rules are subject to change. Updates to the rules will
be provided at scheduled 45 day and 30 day notifications.

If you have questions not answered in this notice, please email Donna Miller at
donna.miller@ftr.com.
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