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Carrier Customer @Bulletin

Date: October 2, 2011

Notice #: CCBFTR00156 Frontier 13 OSS System Availability Restored

Audience: Frontier 13 CLEC, Carrier, IXC, Wireless,
CA,AZ,NV,ID,WA,OR,WI,IL,OH

Subject: Frontier 13 OSS System Availability during Conversion

Effective Date: 10/2/11

All Frontier 13 Systems taken offline Friday September 30, 2011 as part of the
Conversion to Frontier’s Legacy OSS for the Frontier 4 States, which are required to
support the Frontier 9 markets in CA, AZ, NV, ID, WA, OR, WI, IL, OH, , were restored,
as of 4:00 p.m. EDT October 2, 2011.

Please watch for any further updates as needed to the marquee at
www.frontier.com/wholesale.

This serves as the final notice regarding Frontier 9 markets. Thank you.

If you have questions not answered in this notice, please email
Carrier.notifications@frontiercorp.com.
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