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Carrier Customer @Bulletin

Date: November 20, 2011

Notice #: CCBFTRO00182 Reversal of IP Change for E-bonded Carriers

Audience: Frontier 4, Legacy and WV CLEC, Carrier, IXC, Wireless Carriers, E-
bonded.

Subject: IP for Ebonded Carriers returned to

Effective Date: November 20, 2011

Frontier provides notice that that the hardware update as communicated in Bulletin
CCBFTR00172 on November 8" that is further described below, has been cancelled. Work will
resume at a future date to be communicated via Bulletin.

The IP Addresses seen from E-bonded customers will continue to be 170.215.33.109 and
170.215.33.110 as per current operating state, described below.

Thank you to the customers who tested with Frontier the morning of November 20". Please
watch for further notice regarding these architecture plans.

Current State:
Customers connect to Frontier today using virtual ip address 66.133.172.142, which is load
balanced and spreads their traffic between the two production servers.

Source address seen by the customers and allowed through their firewalls is 170.215.33.109
and 170.215.33.110. The source address is the 170.215 address due to a limitation on the
current load balancer.

TO BE IMPLEMENTED AT A FUTURE DATE TO BE DETERMINED (11/20/11)

Future State:

The Load balancer limitation is removed. Going forward Frontier will mask the individual EP
servers via the same virtual IP 66.133.172.142 address they connect to for inbound requests.

If you have questions not answered in this notice, please email
Carrier.notifications@frontiercorp.com.
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