
 

 

  Carrier Customer Bulletin 

 
 
Date:   December 8, 2011 
Notice #:  CCBFTR00184 
Audience:  Local Wholesale Customers Operating in the Legacy OSS 
Subject:  December 2011 Release - Pre-Order Support Document 
Effective Date:  December 11, 2011 

  
  

On September 18, 2011 Frontier provided 73-Day notification of the Legacy OSS December 
2011 Release.  (A copy is available on our website at:  
http://www.frontier.com/wholesale/ContentPages.aspx?p=70)  
 
The December 2011 release includes enhancements to the Local Pre-Order module in the 
Virtual Front Office (VFO) application.  The enhancements are also available to the Local EDI 
Pre-Order transactions via Exchange Path to our Rochester, NY data center.  These 
enhancements will be implemented with the December 11, 2011 code release.   
 
The Pre-Order support document has been posted online to explain the new steps and 
features involved with the Collocation Facility Assignment Inquiry and the Customer Service 
Inquiry and Response as it relates to the changes that will result in the 12/11/11 code 
release.  The document is located at the following site: 
http://www.frontier.com/wholesale/ContentPages.aspx?p=3  
 
 
In addition to this Pre-Order support document, the online Pre Order Tutorial will be updated 
to reflect the enhancements by the end of January 2012. 
 
 
 

 
 

If you have questions, please email, nc.cmp.team@ftr.com  
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