fi‘mer“

Carrier Customer @Bulletin

Date: December 22, 2011

Notice #: CCBFTR00196

Audience: Frontier 4, Legacy and WV CLEC, Carrier, IXC, Wireless
Carriers, E-bonded.

Subject: Invitation to Open Bridge to learn about IP change for
Rochester NY Gateway for E-bonding

Effective Date: January 3, 2012

Frontier provides notice of a scheduled maintenance impacting Frontier’s Legacy 0SS
starting Saturday January 14, 2012, during which time Frontier will perform a
hardware upgrade that will change the IP addressing for responses sent from the
Rochester Gateway. Further details for this activity will be provided under separate
notice.

Planned Maintenance

Date: Saturday, 01/14/12
Start Time: 11:00 pm ET
End Time: 5:00 am ET Sunday, 01/15/12

This notice is to facilitate planning for this change, inviting customers to speak
directly with the Frontier Engineers to clarify details or address questions.

Please plan to attend or send a representative as needed to an Open Bridge offered
January 3, 2012 from 2:00pm EST to 3:00pm EST at the following bridge:

Date: Tuesday, 01/03/12

Time: 2:00pm EST to 3:00pm EST
Bridge : 717-901-2678,

Toll Free : 877-404-3945
pwd:200302#



If you have questions not answered in this notice, please email
Carrier.notifications@frontiercorp.com, maureen.creary@ftr.com, or
biju.matthew@ftr.com.
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