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Carrier Customer @Bulletin

Date: September 23, 2011

Notice #: FTR00263

Audience: Frontier Legacy, Frontier Acquired WV,
Frontier 13 Conversion States IN, MI, NC, SC

Subject: LSR Business Rule Change - Version 9.30.0

Effective Date: 09/26/11

Effective September 26, 2011, Frontier Communications will implement a change to the
LSR Business Rules Version 9.30.0.

Frontier will implement the following LSR Business Rule changes to allow the
population of the LS Form on a request type AB with activity of D. With the LS form
optional, AB/D requests may be submitted with either the Exchange Company Circuit
Identification (ECCKT) on the Loop Service form or Existing Account Telephone
Number (EATN) on the End User Form populated to identify the loop for disconnect.

Order Matrix / Form Level Edits
Matrix Change: Modify Matrix AB/D — LS Form Optional
Form Level Edit Change: Modify Edit #2F — Remove Prohibition of LS Form

End User Form
EATN Field Change: Modify Field Edit #11 — Require EATN population when
LS.ECCKT not populated

Edit Impacts Summarized:

Action Form Section Field Error Code Old Error Message New Error Message
Modify | Order | Form N/A FTRO97 DL, NP, LSNP, HGI, RS, PS, DL, NP, LSNP, HGI, RS, PS,
Matrix | Level RPL, RFR, DDPS, CRS, IS RPL, RFR, DDPS, CRS, AND
Edits AND LS FORMS NOT IS FORMS NOT ALLOWED
ALLOWED FOR REQTYP AB, FOR REQTYP AB, ACTD
ACT D
Modify | EU Billing EATN FTREU258 EATN IS REQUIRED EATN IS REQUIRED

If you have questions regarding the information provided in this notice, please send
email to nc.cmp.team@ftr.com.
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