
 

 

  Carrier Customer Bulletin 

 

Date:  December 15, 2011 
Notice #:  CCBFTR00317 
Audience:  Frontier CLEC Customers 
Subject:  2012 CLEC User Forum Schedule 
  
 

Overview 
The purpose of the CLEC User Forum (CUF) is to provide a forum that allows for 
business-to-business discussion focused on improving communications and processes 
between Frontier Communications wholesale operations and its CLEC customers.  
These discussions are for local wholesale operational issues that are not resolved 
through normal business channels and/or impact more than one CLEC.  The CUF is not 
meant to replace day to day operational support that should be managed by both 
CLECs and their respective Frontier Account Manager and/or operations team 
manager.  The forum is meant to open dialog between Frontier and the CLECs, allowing 
us to work together to identify and implement practical solutions that provide operational 
benefits to all parties.   

2012 CUF Schedule 

January 2012: 01/19/12 - 2:00 PM EST 
February 2012: 02/16/12 - 2:00 PM EST 
March 2012:  03/15/12 - 2:00 PM EST 
April 2012:  04/19/12 - 2:00 PM EST 
May 2012:  05/17/12 - 2:00 PM EST 
June 2012:  06/21/12 - 2:00 PM EST 
July 2012:  07/19/12 - 2:00 PM EST 
August 2012:  08/16/12 - 2:00 PM EST 
September 2012: 09/20/12 - 2:00 PM EST 
October 2012: 10/18/12 - 2:00 PM EST 
November 2012: 11/15/12 - 2:00 PM EST 
December 2012: 12/20/12 - 2:00 PM EST 
 

Meeting information will be sent out one week prior to the scheduled meeting date.  
If you would like to be included in the CUF email distribution, please visit the 



Subscribe to Notifications link on our website at: 
http://www.frontier.com/wholesale/NotificationRequest.aspx 

 

If you have questions regarding the information provided in this notice, please send 
your emails to nccufexternal@ftr.com. 
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