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  Carrier Customer Bulletin
	Date: 
	
	April 1, 2011

	Notice #:
	
	CCBFTR1300006

	Audience:
	
	Frontier 13 CLECs, IXC Carriers, Wireless

	Subject:
	
	Frontier 13 System Conversion 

	Effective Date:
	
	On or after October 1, 2011




In an attempt to make doing business with Frontier easier and more consistent, Frontier will begin converting the Operational Support Systems (OSS) and ordering processes used in the Frontier 13 territory to the existing Frontier Legacy and Acquired West Virginia systems and processes.    Frontier has filed an Operations Support Systems Integration Plan with the FCC today, April 1, 2011.  (See http://www.frontier.com/wholesale/ContentPages.aspx?p=67)
Frontier will convert states in a staged approach with the first four states of North Carolina, South Carolina, Michigan and Indiana planned for conversion on or after October 1, 2011.  The dates for the other phases will be communicated at least 180 days prior to the target conversion date.  
Frontier will hold a Frontier 13 System Conversion Kick-off meeting on April 28, 2011.  During this meeting Frontier will review the high level conversion plan, outline the impacts and provide an opportunity for input on any changes in the wholesale functionality and e-bonding associated with the planned conversion.  This meeting will take place at Frontier’s Rochester NY location.  Frontier will provide a bridge for those unable to attend the session.  More information on this meeting will follow.
In anticipation of the questions, Frontier has put together the attached Frequently Asked Question document.  
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If you have questions, please email Jackie Gerber at jacqueline.gerber@ftr.com.
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Disclaimer:  This documentation is for information purposes only and does not obligate 
Frontier to provide services in the manner herein described.  Frontier reserves the right at its 
sole option to modify or revise the information in this document at any time without prior 
notice.  In addition to and without any other limitation of liability of Frontier set forth in an 
applicable contract or tariff, or elsewhere, in no event shall Frontier or its agents, employees, 
directors, officers, representatives or suppliers be liable under contract, warranty, tort 
(including but not limited to negligence of Frontier), or any other legal theory, for any 
incidental, consequential special or indirect damages arising from or relating to this document 
or its contents, even if advised of the possibility of such damages. 


 







  Frontier 13 FAQ for Wholesale Customers 
 


Introduction | Frontier Communications  3 


 


Introduction 
Mid 2010, Frontier Communications Corporation (NYSE: FTR) acquired Verizon Communications 
operations serving residential and business customers in Arizona, Idaho, Illinois, Indiana, Michigan, 
Nevada, North Carolina, Ohio, Oregon, South Carolina, Washington, West Virginia and Wisconsin, and in 
portions of California bordering Arizona, Nevada, and Oregon.  However, only West Virginia experienced 
system changes as a result of the acquisition on July 1, 2010.  The remaining 13 states remained on the 
Verizon systems.  These states are referred to as Frontier 13.  Frontier is now beginning the system 
conversions for the Frontier 13 states.  This document covers the common questions regarding the 
Frontier 13 system conversion.  
 


A.  General Questions 


A1. Will all Frontier 13 states convert at the same time? 
No.  Frontier will convert states in a staged approach with the first four states of North Carolina, 
South Carolina, Michigan and Indiana planned for conversion on or after October 1, 2011. The 
dates for the other phases will be communicated at least 180 days prior to the target 
conversion date.     


 
A2: Has Frontier filed its notice with the FCC of its planned conversion? 


Yes, Frontier filed its plan on 4/1/2011.  The filing can be accessed from Frontier’s website at 
http://www.frontier.com/wholesale/ContentPages.aspx?p=67. 
 


A3: Will Frontier host a Kick Off meeting with the Carriers to review its conversion plans? 
Yes, like West Virginia (WV) we plan to hold a Frontier 13 System Conversion Kick Off meeting 
on April 28, 2011.  During this meeting Frontier will review the high level conversion plan and 
outline the impacts and provide an opportunity for input on any changes in the wholesale 
functionality and e-bonding associated with the planned conversion.  A carrier notice 
announcing the meeting will be sent no later than April 8.  We will request carriers RSVP their 
attendance in order to allow for sufficient capacity. 
  


A4: How does this transaction benefit the Carrier community? 
Frontier’s Wholesale Organization is keenly focused on the needs of the wholesale market and 
consolidating the systems and processes across the Frontier footprint will minimize confusion 
with a standardized process.  This also enables Frontier to be more responsive to wholesale 
carriers’ system needs. 
VFO User Benefits: 
• Save time by logging into one system for ordering in all Frontier territories. 
• Reduce training time having one application to learn. 
• Increased efficiency having a consolidated Work List to view all orders and their current 


statuses.  
• More simplified change management process. 
Gateway Benefits: 
• Save time by e-bonding to one system. 
• Save time and resources with one system to test. 



http://www.frontier.com/wholesale/ContentPages.aspx?p=67�
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A5:  Will this change impact the Frontier Company Names, SPIDs, OCNs, RAO, etc? 


This information will not be impacted.  This is a system only change.  However, ICSC codes will 
change as a result of the conversion to reflect the change in service center.  See Appendix A for 
new ICSC codes that will be used post conversion. 


 
A6:  Will the same Products and Services be available? 


The conversion will not impact the products and services, however, there may be changes as a 
result of business decisions that could take place at the same time. 


 
A7:  Who can I talk to if I have more questions? 


If you have any questions or concerns, do not hesitate to contact Jackie Gerber, Carrier Services 
at jacqueline.gerber@Ftr.com .  She will ensure your questions are directed to the right person 
on the Carrier team. 


 
A8:  Will this conversion impact Frontier Legacy or Acquired West Virginia ordering processes? 


There may be some changes to the business rules as the current processes are merged.  Any 
change to these rules or processes will be communicated using the current Change 
Management notification processes.  To review the Change Management processes use by 
Frontier, please visit, http://frontier.com/Wholesale/ContentPages.aspx?p=42 


 


B.  Billing Questions 


B1:  Will my bill change?  If so, what changes can I expect to see? 
Local:   
Frontier will be moving some products and services to new Frontier Service and Equipment 
(S&E) codes that were previously ordered using IOSCs.  In addition, there will be some very 
minor bill cycle consolidation.  Only a few carriers will be affected by this change and Frontier 
will contact each customer to review the changes in detail.    
Access:   
CABS will be consolidating all BANs down to one Special Access BAN and one Usage BAN for 
each state.  The notifications will be done via a letter during the summer of 2011 for those 
impacted by the conversion planned for October 2011. 


 
B2:  Will the same media and method be used to transmit bills?   


Yes, Frontier will use the same media and method used today, (i.e., paper, FTP, and NDM). 
 
B3:  Will payment locations be changing? 


Yes, there will be a change in payment location.  This information will be sent summer 2011. 
 
B4:  Will the process for submitting bill disputes for Frontier 13 change?  


Frontier will provide a new form and process for Carriers to use to dispute submissions.   
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C.  OSS Questions 


C1:  Please describe any changes to the current OSS systems currently used by Carriers? 
Frontier will be converting Frontier 13 CSG, WISE, and VTAG/LSI-TA to the Synchronoss’ Virtual 
Front Office (VFO) for online ordering of ASRs, LSRs, and Trouble Administration (TA) tickets and 
Synchronoss Exchange Path for electronic submission.  These systems are currently used in 
Frontier Acquired West Virginia and Legacy territories.  Supported modes of submission include: 


• ASR:  VFO, Mech Spec NDM, Mech Spec FTP, UOM 
• LSR:  VFO, EDI via Interactive Agent  
• TA:  VFO, tML Web Service   


 
C2:  How will Carriers be informed of the new process and procedures to follow post conversion? 


Frontier is documenting revised process and procedures, and publishing this material on the 
Wholesale community website: http://www.frontier.com/wholesale/ContentPages.aspx?p=1 


 
C3:  Will Carriers have an opportunity to conduct testing on the OSS? 


There is no need to test the Virtual Front Office application, since it is currently being used in 
other Frontier territories.  However, Frontier will provide connectivity testing on LSR, ASR, and 
Trouble Administration for Carriers submitting e-bonding orders with Frontier.   See the answer 
to Question E7 for more details. 


 
C4:  Are digital certificates required to access the Frontier Order GUI - Virtual Front Office (VFO)? 


No.  Virtual Front Office (VFO) uses a different encryption that does not require a certificate.  
Carriers need to use Internet Explorer 6, 7, or 8 and no certificates are required.  


 
C5:  What are the application’s hours of operation? 


It is 24/7.  When an unplanned code release is needed in the gateway or VFO, Frontier will send 
a notice to all the carriers on the System Outage distribution list.   To be added to the 
distribution list, please visit: 
http://carrier.frontiercorp.com/crtf/carrier/index.cfm?fuseaction=bulletnotif&sctnID=28&subse
ctionid=48&ec. 


 
Frontier also posts forecasted system upgrades on website:  
http://frontier.com/Wholesale/ContentPages.aspx?p=42 and sends carrier impacted changes 
prior to the conversions in the form of a Customer Carrier Bulletin. 
 


C6:  Do the Carriers need to do anything to get set up in the new systems? 
Yes, any Carrier not currently using VFO in Frontier Legacy or Acquired West Virginia territory 
will need to complete a Connectivity Form by the deadline.  This form identifies how the 
Carrier wants to connect to Frontier and the contact for system configuration.  VFO allows each 
Carrier to manage the user community for their company.  This form also identifies the 
requested VFO administrator for the application.  This person will setup application users and 
additional administrators.   
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C7:  Why can’t Frontier use the existing Frontier 13 user information and configure VFO/Exchange 
Path with that information? 
The form ensures proper access is granted and old, outdated information is not carried over.  In 
addition, due to the functionality available in the new application and gateway different 
information may be required.   


 
 
C8:  Will the Carriers e-bonding to Frontier be able to use VFO to view and/or supplement orders? 


Carriers not currently using VFO in Frontier Legacy or Acquired West Virginia will need to 
request this set-up in the Connectivity Form.  To view e-bonded orders in VFO, Carriers need to 
select “w/ VFO visibility” when requesting an e-bonding format.  This will also give the Carrier 
the option to supplement e-bonded orders in VFO.  


 


D.  Frontier Ordering GUI - Virtual Front Office Questions 


D1:  What is the process for issuing User Ids, resetting passwords, etc., using the Synchronoss 
Virtual Front Office (VFO) application? 
Each company new to VFO will need to complete a Connectivity Form and provide a System 
Administrator.  The system administrator will receive an administrator ID and password.  The 
Administrator can create User Ids and reset passwords for the Carrier.  The Carrier will decide 
who should be given User access, Administrator access, or both.   


• User Ids are company-specific and can be used for multiple CCNAs. 
• There is no limit to the number of users that can be configured.   
• Administrators can reset passwords as needed.  If Administrators have an issue with 


their user id they may contact another Administrator within their company or contact 
the Frontier Help Desk for support.  


• Although the same user id and password can be used by multiple users, it is not 
encouraged because of the impacts to the Filter settings.  The order list will reset to the 
filter set by the last person to modify it. 


 
D2:  Will order templates created in VFO expire after a period of time? 


The VFO order templates remain until the user who created the template deletes it.   
 
D3:  When are orders archived or dropped off the VFO Order List? 


Currently all transactions remain in VFO and can be referenced to at any time.  A Carrier may 
choose to make orders “Inactive,” so they no longer appear on an order list but they will still be 
available via the Filter or Search functions. 
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E.  Connectivity Questions 


E1:  Customers in Frontier 13 are currently sending data to Fort Wayne, IN.  After the conversion, 
is there a new Data Center and does it require a new circuit? 
The data center is in Rochester, New York and those Carriers not currently e-bonded to this data 
center will need a new circuit from their place of business to Frontier data center in Rochester, 
NY.  The new dedicated connection into Rochester is only required if they do not already have 
an established dedicated connection into Rochester, NY today.   
 
Carriers currently interfacing with Frontier in Acquired West Virginia and Legacy Frontier 
territories may use the same interface information and circuit detail.  It will be important for 
these carriers to contact the Connectivity Management Team 
(nc.connectivity.management@ftr.com) to develop a conversion activity plan to ensure a 
successful migration. 
 
If Carriers are not currently e-bonded to Frontier in the Legacy or Acquired West Virginia 
territory or want to change the way they are connected to Frontier, they will need to complete a 
Connectivity Form.  This form identifies how they want to connect to Frontier and the contact 
for system configuration activities.  Frontier will provide new interconnection information for 
submitting requests to the new gateway located in the Rochester, NY data center. 


   
E2:  Can a Carrier use their connections in the Frontier Legacy or Acquired West Virginia territories 


in the converted Frontier 13 states?  
Yes.  However, Carriers will need to contact the Connectivity Management Team 
(nc.connectivity.management@ftr.com) to plan the conversion activities  


 
E3:  Is it possible to connect over the Internet instead of a dedicated circuit? 


Yes, it is possible to connect over the Internet for UOM ASR and TML TA transactions.  This can 
be accessed over the Internet using SSL via HTTPS.  LSR via Interactive Agent will need to be over 
a VPN or dedicated circuit. 


 
E4:  Are the Interexchange Carrier Service Center (ICSC) codes changing post close?  


Yes, see Appendix A for the post migration ICSC codes. 
  
E5:  How will Carriers be notified when the system is down due to upgrades and maintenance? 


Frontier communicates regularly with Carriers, primarily via meetings, industry notifications, and 
emails.  To be added to the System Outage distribution list, please visit: 
http://carrier.frontiercorp.com/crtf/carrier/index.cfm?fuseaction=bulletnotif&sctnID=28&subse
ctionid=48&ec. 


 
E6:  What are the gateway’s hours of operation? 


It is 24/7.  When an unplanned code release is implemented Frontier will send a notice to all the 
carriers using the System Outage distribution list.   Frontier also posts forecasted system 
upgrades on its website:  http://frontier.com/Wholesale/ContentPages.aspx?p=42 and sends 
carrier impacted changes prior to the conversions in the form of a Customer Carrier Bulletin. 
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E7:  What type of testing will be available prior to the conversion for e-bonding? 


Frontier will provide connectivity testing on LSR, ASR, and Trouble Administration for Carriers 
submitting e-bonding orders with Frontier.  In addition the following functional testing will be 
available: 


• LSR EDI – Order and Preorder Transactions 
• TA TML – Transmitting Trouble Reports, Modifying Reports, Verifying Repair, etc. 


 


F.  ASR and LSR Transaction Questions 


 
F1:  What version of LSOG will Frontier be using for Frontier 13 at close? 


A new release of business rules will be sent a minimum of 73 days prior to conversion with the 
new rule set.  This will be a combination of Frontier 13 rules and Frontier Legacy/WV rules.  The 
business rules for LSR Order/Preorder will be found on website:  
http://www.frontier.com/wholesale/ContentPages.aspx?p=44. 


 
F2:  Will Line Loss Reports be available? 


Frontier provides a Customer Wholesale Portal (CWP) for various CLEC reports including line loss 
reports (aka Provider Notification Reports).  If a CLEC wants these reports, the CLEC must 
register for the reports on the portal.  The CWP is located at:  
http://www.frontier.com/wholesale/reports/login/ 


 
F3:  Will Listing Verification Reports (LVRs) be available? 


Frontier provides a separate Customer Wholesale Portal (CWP) for various CLEC reports 
including listing verification reports.  If a CLEC wants these reports, the CLEC must register for 
the reports on the portal.  The CWP is located at:  
http://www.frontier.com/wholesale/reports/login/ 


 
F4:  I pull performance measure reports in WISE today for PAP, C2C.  Will I still be able to get those 


after the conversion? 
Yes. Frontier provides a separate Customer Wholesale Portal (CWP) for various CLEC reports 
including the metric reports C2C and PAP.  If a CLEC wants these reports the CLEC must register 
for the reports on the portal.  The CWP is located at:  
http://www.frontier.com/wholesale/reports/login/ 


 


G. Trouble Administration Questions 


G1:  What system will be used for Trouble Administration? 
Frontier will use the Trouble Administration module of Synchronoss Virtual Front Office (VFO) 
for the online Graphical User Interface (GUI) and Synchronoss Exchange Path for electronic 
bonding using tML. 
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G2:  What e-bonding protocol will be supported after the Frontier 13 system conversion? 
Frontier supports TML ANSI T1.227/T1.228.  For more information see the Trouble 
Administration information provided on website:  
http://frontier.com/Wholesale/ContentPages.aspx?p=40 


 
G3:  Will the disposition codes and cause codes be the same after conversion? 


No.  Frontier is using Trouble Descriptions that do not map one for one with the current codes.  
To view a list of descriptions and the codes send to e-bonded Carriers, see Appendix B in the 
Trouble Administration Guide. 


 


Appendix A 


State Legal Entity Company Name 
State 
OCN ICSC EC IAC ACNA 


CIC 
FGD 


CODE 
ID Frontier Communications Northwest, Inc 4321 FV03 FTNC FFT CQV 5342 
OR Frontier Communications Northwest, Inc 4323 FV03 FTNC FFT CQV 5342 
OR Frontier Communications Northwest, Inc - CLEC 4951 FV03 FTNC FFT CQV 5342 
WA Frontier Communications Northwest, Inc 4324 FV03 FTNC FFT CQV 5342 
WA Frontier Communications Northwest, Inc 4423 FV03 FTNC FFT CQV 5342 
WA Frontier Communications Northwest, Inc - CLEC 7993 FV03 FTNC FFT CQV 5342 
                
IL Frontier Communications of the Carolinas, Inc 1000 GT61 FTNC FFT CQV 5342 
NC Frontier Communications of the Carolinas, Inc 4334 GT61 FTNC FFT CQV 5342 
NC Frontier Communications of the Carolinas, Inc 0509 GT61 FTNC FFT CQV 5342 
SC Frontier Communications of the Carolinas, Inc 0526 GT61 FTNC FFT CQV 5342 
SC Frontier Communications of the Carolinas, Inc 4335 GT61 FTNC FFT CQV 5342 
                
AZ Frontier Communications of the Southwest, Inc 4419 FV04 FTNC FFT CQV 5342 
CA Frontier Communications of the Southwest, Inc 863F FV04 FTNC FFT CQV 5342 
NV Frontier Communications of the Southwest, Inc 4421 FV04 FTNC FFT CQV 5342 
                
CA Frontier Communications West Coast, Inc 2344 FV02 FTNC FFT CQV 5342 
                
IN Frontier Midstates, Inc 0831 GT12 FTNC FFT CQV 5342 
MI Frontier Midstates, Inc 0681 GT12 FTNC FFT CQV 5342 
                
IL Frontier North, Inc 1015 GT60 FTNC FFT CQV 5342 
IL Frontier North, Inc 1036 GT60 FTNC FFT CQV 5342 
IN Frontier North, Inc 0772 GT60 FTNC FFT CQV 5342 
IN Frontier North, Inc 0779 GT60 FTNC FFT CQV 5342 
MI Frontier North, Inc 0695 GT60 FTNC FFT CQV 5342 
OH Frontier North, Inc 0615 GT60 FTNC FFT CQV 5342 
WI Frontier North, Inc 0886 GT60 FTNC FFT CQV 5342 
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