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Carrier Customer Bulletin

Date: June 1, 2011

Notice #: CCBFTR1300011

Audience: Frontier 13 CLECs, IXC Carriers, Wireless

Subject: Deadline for Dedicated Connection for Frontier 13 System
Integration

Effective Date: June 1, 2011

This is a reminder that today is the deadline for submitting the Frontier Connectivity Form
requesting electronic bonding via Dedicated Connection. Below are the deadlines depending
on the type of connection being requested:

Due Date for Due Date for Due Date For Approximate

Conversion Date

Requesting Dedicated Requesting VPN Requesting Web
Connection Access Access (VFO)

June 1, 2011 July 1, 2011 August 1, 2011 October 1, 2011

If you miss this deadline, you can select another method for transmission until the dedicated
connection can be made.

Each company should complete the Frontier Connectivity Form available online in the
Connectivity and E-bonding website page
http://www.frontier.com/wholesale/ContentPages.aspx?p=58 and email it to
nc.connectivity.management@ftr.com. This will provide Frontier the information to set up
your company on the new Operation Support Systems (OSS) or confirm that you would like to
retain your current set up for the Frontier 13 converted states.

You can complete the connectivity form for all the states where you do business and then you
will not have to complete this again when the next states convert. However, the deadlines
above are only for the states converting on or after October 1, 2011, SC, NC, MI, and IN.

NOTE: Frontier will host a Frontier 13 System Integration meeting with Carriers and CLECs
on June 15, 2011 at 2 p.m. EDT. More information on this meeting will be sent shortly.

If you have connectivity questions, please email nc.connectivity.management@ftr.com and
send all other questions to Jackie Gerber, jacqueline.gerber@ftr.com.
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