
 

 

  Carrier Customer Bulletin 

 
 
Date of Bulletin:  July 15, 2011 
Notice #:  CCBFTR1300017 
Work Group Impacted:  Local Service Request (LSR) Ordering 
Audience:  Frontier 13 CLECs  
Subject:  Frontier Legacy LSR System Overview 
Date Effective:  On or After October 1, 2011 
  
  
On or after October 1, 2011, Frontier will begin converting the Operational Support Systems 
(OSS) and ordering processes used in four of the Frontier 13 states to existing Frontier 
Legacy systems. In preparation for this conversion, Frontier has prepared a Frontier Legacy 
LSR Overview document that provides a high level summary of system functionality. 
 
If you have any questions regarding this notification, please email 
Jacqueline.Gerber@ftr.com. 
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