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Date: February 2, 2011

Notice #: CCBFTR00120

Audience: Frontier Legacy and Acquired WV using VFO, UOM, and/or NDM
Subject: ASOG 42 System Upgrade

Date Effective: March 19, 2011

Frontier will implement version 42 of the ASOG (Access Services Ordering Guidelines)
within its Pre-order and Ordering interface systems. The systems affected are the
Virtual Front Office (VFO), UOM (Unified Ordering Model) gateway, and NDM (Network
Data Mover).

During the release implementation, VFO, UOM and NDM will be unavailable for
processing transactions from 8:00 PM ET on Friday, March 18, 2011 until 7:00 AM ET on
Monday, March 21, 2011.

Please note that Frontier will not be supporting the new value of UNI in the
Bandwidth (BDW) field on the EVC Form.

For further assistance, please contact your Frontier Account Manager.
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