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  Carrier Customer Bulletin
Date:

February 24, 2011
Notice #:

FTR00121A
Audience:

Frontier CLEC Customers
Subject:

2011 Change Management Call Schedule *Revision
Effective Date:

03/01/11


Overview

The Change Management Meeting is a monthly forum attended by the Frontier Change Control Manager, Frontier Support Group subject matter experts (as needed), and TC Change Management representatives. The Change Management Meeting’s main objectives are to:

 Provide a forum for discussing Change Control issues

 Summarize prior month’s activities

 Present outlook for future releases
The Change Management Meetings are currently scheduled by OSS environment.  The Legacy Change Management Calls cover the changes affecting the VFO environment CLEC customers in the Acquired WV and Legacy properties.  Frontier 13 Change Management Calls cover the changes affecting the WISE environment CLEC customers in the Frontier 13 properties.  The calls are scheduled for the second Wednesday of each month.
2011 Legacy Change Management Schedule

January 2011:
01/12/11 - 2:00 PM EST

February 2011:
02/09/11 - 2:00 PM EST

2011 Frontier 13 Change Management Schedule

January 2011:
01/12/11 - 3:00 PM EST

February 2011:
02/09/11 - 3:00 PM EST

Revision to Change Management Schedule:

Beginning in March 2011, the Change Management Meeting will be combined to cover the OSS issues for Legacy, Acquired WV and Frontier 13 properties.  The combined call will begin at 2:00 PM EST.
2011 Combined Legacy/Frontier 13 Change Management Schedule
March 2011:

03/09/11 - 2:00 PM EST

April 2011:

04/13/11 - 2:00 PM EST

May 2011:

05/11/11 - 2:00 PM EST

June 2011:

06/08/11 - 2:00 PM EST

July 2011:

07/13/11 - 2:00 PM EST

August 2011:

08/10/11 - 2:00 PM EST

September 2011:
09/14/11 - 2:00 PM EST

October 2011:
10/12/11 - 2:00 PM EST

November 2011:
11/09/11 - 2:00 PM EST

December 2011:
12/14/11 - 2:00 PM EST
The agenda for each call will be sent out one week prior to the scheduled call.  Calls will be held on the conference bridge noted below.

Bridge:
717 901-2678

Pin:
015497#

If you have questions regarding the information provided in this notice, please send your emails to nc.cmp.team@ncnetwork.net or FTR-CMP-Team@ftr.com.
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