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  Carrier Customer Bulletin

Date:		March 2, 2011
Notice #:		FTR00143
Audience:		Frontier CLEC Customers
Subject:		Change Management Meeting – March 2011
Effective Date:		03/09/11
	

The Change Management Meeting is a monthly forum attended by the Frontier Change Control Manager, Frontier Support Group subject matter experts (as needed), and TC Change Management representatives. The Change Management Meeting’s main objectives are to:
 Provide a forum for discussing Change Control issues
 Summarize prior month’s activities
 Present outlook for future releases

The Change Management Meeting for March 2011 will take place on Wednesday, March 9, 2011.   
· Date:		March 9, 2011
· Time:		2:00 PM EST
· Bridge:	717 901-2678, Pin 015497#
AGENDA
· Pending Change Requests
· New Change Request Review
· Prior Month Activities/Present Outlook for Future Releases
· Open Forum for Change Control Issues



If you have questions regarding the information provided in this notice, please send your emails to nc.cmp.team@ncnetwork.net or FTR-CMP-Team@ftr.com.
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FRONTIER 13 Change Request History 
 


Revised:  March 2, 2011 Page 1 
 


Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


1 C05-2272  
395724  
 


Title: Allow for quicker identification of cancelled 
orders  
 
Description: Make the LSC response for a SUP 1 to 
cancel clearly show that the order has been cancelled.  
 
Initiator/Date: Laurie Fredricksen, Integra, 09/29/05 


Overall = 5.0  
AT&T = P  
Covad = 5  
Eschelon = 5  
HTC = 5  
Integra = 5  
MCI = 5  
SBC = 5  
Sprint = 5  
Telcove = 5  
Time W = 5  
Trinsic = 5  
XO = 5  
Logics = P 


STATUS: Feasible  
 
02/09/11 – Upon conversion of F13 
states to Legacy Frontier systems, this 
change will not be necessary 
 
10/10/07 – Industry review completed.  
Request designated as feasible. Some  
additional investigation will be pursued 
to determine if this will remain West 
only. It was confirmed to be GUI only.  
 
10/18/05 – New to List. Rated by CLEC 


 


 


 


 


 


 


 


 


 


 







FRONTIER 13 Change Request History 
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Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


2 C05-2622  
396339 


Title: Enhance the WISE Interface to pull the pre-order 
data into the LSR  
 
Description: Enhance the WISE interface to allow Pre-
Order Address Validations, Reserved TNs, 
Appointment Reservations RESIDs to be auto- 
populated into an LSR. Expand Pre Order to Order 
integration to include use of order templates.  
Primary issue is pulling over valid address from Pre 
Order while using custom templates.  
 
Process: Pre-Order & Order Jurisdiction: Frontier 13  
 
Systems: WISE  
 
Initiator/Date: Kim Isaacs, Eschelon, 11/22/05 


Overall = 5.0  
AT&T = P  
Comcast = P  
Covad = P  
Eschelon = 5  
HTC = 5  
Integra = 5  
Priority One = 
5  
Sprint = P  
Telcove = 5  
Time W = P  
Trinsic = P  
VarTec = 5  
XO = 5 


STATUS: Feasible  
 
10/24/07 – Industry review completed.  
Request designated as feasible. Verizon  
notes that very rough level of effort  
deemed this a large effort.  
 
01/17/06 – New to List. Rated by CLECs. 


 


 


 


 


 


 


 


 


 







FRONTIER 13 Change Request History 
 


Revised:  March 2, 2011 Page 3 
 


Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


3 C06-0019 Title: Expand Pre-Order View of cable pair availability  
 
Description: Expand Pre-Order (WISE, EDI, CORBA) 
View Co-Location Facility query and response to allow 
the user to query a range of slots.  
 
Initiator/Date: Kim Isaacs, Eschelon, 11/22/05  
 
11/7/07 – This request is specific to DS0 requests and 
should include ability to query up to a range of 100. 


Overall = 5.0  
AT&T = P  
Covad = P  
Eschelon = 5  
HTC = 5  
Integra = 5  
Priority One = 
5  
Sprint = P  
Telcove = 5  
Time W = P  
Trinsic = P 


STATUS: Feasible  
 
11/7/07 Industry review completed and  
request designated as feasible. Region  
changed to reflect E/W. Notes added to  
clarify request.  
 
01/17/06 – New to List. Rated by CLECs. 
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Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


4 C06-0862 Title: Drop project requirement for Return to Native 
port in orders.  
 
Description: Eschelon proposes that Verizon drop the 
Return to Native project requirement for port in to 
Resale and UNE-P requests.  
 
Process: Ordering Jurisdiction: West Transaction: 
Frontier 13 LSR  
 
Systems: Wise, EDI  
 
Primary Area: Resale, UNE P,  
 
Documentation: Order Business Rules  
 
LSOG Version: 6 and >  
 
Initiator: Kim Issacs, Eschelon 4/12/2006 


Overall = 5  
AT&T = 5  
AT&T (L) = P  
ATX = 5  
Broadview = P  
Choice One= 5  
Comcast = 5  
Covad = P  
Cox = P  
CTC = 5  
CTSI= P  
Eschelon = 5  
Electric Light =  
P  
HTC = P  
MetTel = 5  
Mountain = P  
Penn  
Telecom=5  
Sprint = 5  
Synchronoss =  
P  
Telcove = 5  
Telscape = 5  
Time Warner 
=  
5  
Trinsic =  
Unity Com = 5  
XO = P 


STATUS: Feasible  
 
11/13/07 Industry review completed 
and request designated as feasible. 
Customer advised due date window 
could be up to 30 day due to project 
requirement.  
 
5/9/06 Ranked. 
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Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


5 47038 Title: Allow for correct and convenient determination 
if a loop should be ordered as designed or non-
designed  
 
Description: This initiative is requesting that Verizon 
Create a new field that clearly states if the loop should 
be ordered as designed or non-designed.  
Currently the CLEC is required to check various fields 
on the Loop Qual transaction to make the 
determination and still may order incorrectly and 
receive a Jeop on due date.  
 
Process: Pre-Order Jurisdiction: Frontier 13 
 
Transaction: Loop Qual  
 
Systems: Wise, EDI, Corba Primary Area: UNE  
 
Documentation: Pre-Order Business Rules  
 
LSOG Version: 9  
 
Initiator: Laurie Fredrickson, Integra 1/9/2007 


Overall = 5  
AT&T L = 5  
AT&T C/T = 5  
ATX = P  
Broadview =5  
Covad = 5  
COS = 5  
Comcast = 5  
CTSI = P  
HTC = 5  
Integra 
Telecom  
= 5  
Penn 
Telecom=  
P  
Sprint = P  
Time Warner 
=  
P  
Trinsic = P  
XO = 5 


STATUS: Feasible  
 
02/09/11 – Upon conversion of F13 
states to Legacy Frontier systems, this 
change will not be necessary 
 
11/13/07 Industry review completed 
and request designated as feasible.  
 
2/13/07 Ranked. 
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Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


6 59104 Title: T5 Implement Directory Listing Inquiry 
transaction similar to what is offered in the East 
states.  
 
Description: The purpose of this initiative is to 
implement a Directory Listing Inquiry transaction that 
permits a search of the Verizon listing databases using 
a variety of selection criteria. This Pre-Order 
transaction currently exists in the East. Keep current 
ability to view non-pub on the CSI.  
 
Process: Pre-Order Jurisdiction: Frontier 13 
 
Systems: WISE, EDI & CORBA Primary Area: Directory 
Listings  
 
Documentation: Pre-Order Business Rules  
 
LSOG Version: 9  
 
Initiator: Carol Frike, Sprint 10/10/2007 


Overall = 5  
AT&T L = 5  
AT&T C/T = 5  
Concretio = 5  
Covad = P  
Cox = 5  
DSCI = P  
HTC = P  
Integra = 5  
Nationsline = 
P  
One Comm = 
P  
Paetec = P  
Penn 
Telecom=  
P  
Priority = 5  
Sprint = 5  
Unity Comm =  
P  
XO = P 


STATUS: Feasible  
 
01/16/08 Added non-pub description 
per the initiator’s request.  
 
11/13/07 Industry review completed.  
 
11/13/07 Ranked 
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Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


7 C05-2428  
396125 


Title: Allow the CFA validation tool to accept the input 
of T1 & T3 CFAs and CCEAs.  
 
Description: The purpose of this request is to provide 
facility validation capability for the “termination for 
the customer collocation” aka CCEA. Currently Verizon 
supports validation options for the “port on a mux 
leased from Verizon” aka CFA via the CFA Validation 
tool in CSG.  
 
Initiator/Date: Laurie Fredricksen, Integra, 10/26/05  
Mike Clancy, Covad  
 
Notes 11/7/07  
From an ordering perspective  
ASR (DS1/DS3 ordered via ASR in East)  
CFA information include “port on a mux” info and this 
can be validated through CSG  
CCEA information includes the customer collocation 
info and this validation is currently not supported.  
 
LSR (DS1/DS3 ordered via LSR in West)  
Both “port on Verizon mux” and “customer 
collocation” info comes in via CFA field. Customer can 
validate using ASR/CFS for the first but not the later. 


Overall =  
4.9  
AT&T = 5  
Covad = 4  
Eschelon = 5  
HTC = 5  
Integra = 5  
MCI = 5  
MetTel = P  
SBC = 5  
Time W = P 


STATUS: Feasible  
11/7/07 Industry review completed and  
request designated as feasible. Notes  
added for clarification. Agreement this  
West request is duplicate of East 
request  
C03-1146. Will combine here and 
change  
region to E/W.  
8/14/07 status changed to Not 
Scheduled.  
11/15/05 – New to List. Rated by CLECs.  
East specific notes carried over from 
C031146.  
9/14/04 Pending Requirements.  
4/13/04 Not scheduled  
9/9/03 Added inclusion of CCEA.  
7/8/03 Rated by CLECs  
7/1/03 New to list. 
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Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


8 55246  
W  
21739 


Title: Provide access to resold Customer Service 
Records.  
 
Description: The purpose of this initiative is to provide 
access to resold Customer Service Records, so that 
LSRs can be populated completely and accurately.  
 
Process: Pre-Order Jurisdiction: Frontier 13: WISE, EDI 
& CORBA  
 
Primary Area: Resale Documentation: Pre-Order 
Business Rules  
 
LSOG Version: 9  
 
Initiator: Carol Frike, Sprint 11/27/2007 


Overall = 4.9  
AT&T L = 5  
AT&T C/T = 5  
Cavalier = 5  
Comcast = 5  
Concretio = 5  
Covad = 5  
Cox = 5  
DSCI = P  
Eschelon = 5  
Frontier= P  
HTC = 5  
Integra = 5  
One Comm = 
4  
Optimum = 5  
Paetec = 5  
Penn Telecom 
=  
P  
Sprint = 5  
XO = 5 


STATUS: Pending Requirements  
 
12/11/07 – Rated by CLECs  
11/27/07 – New to list 


 


 


 


 


 







FRONTIER 13 Change Request History 
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Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


9 081112106 Title: T5 Reduce System Downtime for Maintenance 
Release Weekends  
 
Description: When a maintenance/release weekend is 
scheduled we would like Verizon to use the window of 
11 p.m -12 a.m. Friday, 11 p.m -12 a.m. on  
Saturday and 11 p.m -12 a.m. on Sunday versus having 
the systems down the entire weekend.  
 
Process: Pre-Order, Order Jurisdiction: Frontier 13, 
Acquired WV, Legacy  
 
System: LSR, CSI, SAR Primary Area: Resale, UNE, UNE-
P,  
 
Interconnection, LNP  
 
Documentation:  
 
LSOG Version: 9  
 
Initiator: Carol Frike, Sprint 11/12/08 


Overall = 4.9  
AT&T = 5  
Broadview = 5  
Cavalier = 5  
Cleartel = 5  
Comcast = 5  
Consolidated 
=  
4  
Covad = 5  
Cox = 5  
Granite = 5  
HTC = 5  
Integra = 5  
Nationsline = 
5  
One Comm = 
4  
Paetec = 5  
Sprint = 5  
TW = 5  
XO = 5 


STATUS: Not Feasible 
 
2/9/11 – Changed Status to Not 
Feasible 
12/09/08 – Rated by CLECs  
11/12/08 – New to list 
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Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


10 C05-2422  
396124 


Title: Ability to return multiple iterations in CSI for the 
ECCKT and the NDLP  
 
Description: Improve the CSI (Customer Service 
Inquiry) pulled by SBN (Summary Bill Number) to 
include all circuits and complete information on  
those circuits.  
 
Initiator/Date: Laurie Fredricksen, Integra, 09/29/05 


Overall = 4.7  
AT&T = 4  
Covad = P  
Eschelon = 5  
HTC = 5  
Integra = 5  
MCI = 4  
MetTel = P  
SBC = 5  
Time W = P 


STATUS: Feasible  
 
11/28/07 Industry review completed 
and request designated as feasible.  
11/15/05 – New to List. Rated by CLECs 
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Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


11 54641 
22295 


Title: Allow Service Recovery to be requested on repair 
trouble ticket.  
 
Description: The purpose of this initiative is to allow 
CLECs the ability to add a recording/forwarding # for 
their customers experiencing Repair issues.  
 
Process: Trouble Administration Jurisdiction: Frontier 
13  
 
Systems: LSI-TA Primary Area: Wholesale Advantage, 
Resale  
 
Documentation: Trouble Administration Business 
Rules  
 
LSOG Version: 9  
 
Initiator: Laurie Frederickson, Integra 7/5/2007 


Overall = 4.6 
AT&T L= 4  
AT&T C/T = 5  
Cablevision = 
P  
Comcast = P  
Covad = 5  
Cox = 4  
Eschelon = 5  
Frontier = P  
Granite = 5  
HTC = 5  
Integra = 5  
Logix = 5  
One Comm = 
4  
Optimal 
Global  
= 4.5  
Paetec = P  
PennTel = P  
VCI = P 


STATUS: Feasible 
 
12/11/07 Industry review completed 
and request designated as feasible.  
8/14/07 Ranked. 
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Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


12 080623105 Title: T5 West – Only Require LACT=I / LACT=O Not 
Required.  
 
Description: Request Verizon West only require an 
LACT=I page similar to what is required by Verizon East 
and not require the LACT=O page.  
 
Process: Order Jurisdiction: Frontier 13 
 
Systems: WISE Primary Area: LNP  
 
Documentation:  
 
Initiator: Carol Frike , Sprint 06/23/08 


Overall = 4.6  
AT&T = 4  
Broadview = P  
Cablevision = 
P  
Cavalier = P  
Cleartel = P  
Comcast = 5  
Consolidated 
= P  
Covad = P  
Cox = P  
Frontier = P  
HTC = P  
Integra = 4  
Level 3 = 5  
Nationsline =P  
Optimum 
Global =  
P  
Paetec = P  
Sprint = 5  
Time Warner 
= 5  
XO = P 


STATUS: Pending Requirements  
 
02/09/11 – Upon conversion of F13 
states to Legacy Frontier systems, this 
change will not be necessary 
 
09/09/08 Rated.  
08/12/08 New to list. Deferred. 
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Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


13 090930109 Title: T5 East/West -Include NPAC Cancels/Conflicts on 
JEPs to Prevent Port from Automating.  
 
Description: Request to have VZN update their process 
to include issuing NPAC cancels / conflicts when 
sending a jeopardy on an FOC to assist with preventing 
the Port from automating.  
 
Process: Ordering Jurisdiction: Frontier 13, Acquired 
Wv, Legacy 
 
Transaction: LSR  
 
Systems: LSI, EDI Primary Area: LNP  
 
Documentation:  
 
Initiator: Carol Frike, Sprint 09/20/09 


Overall = 4.6  
AT&T = 5  
Broadview = 5  
CloseCall = 5  
Comcast = 1  
Cox = 5  
Frontier = 5  
Granite = 5  
HTC = 5  
Integra = 4  
Nationsline = 
5  
nTelos = 5  
Sprint = 5  
tw = P  
Winn = 5  
XO = 5 


STATUS: Feasible  
 
01/12/10 Ranked. 


 


 


 


 


 


 


 







FRONTIER 13 Change Request History 
 


Revised:  March 2, 2011 Page 14 
 


Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


14 C05-1215  
394090 


Title: The ability to submit bulk or batched PIC change 
orders.  
 
Description: Eschelon is requesting that Verizon allow 
CLECs to submit bulk PIC changes on resold and UNE-P 
accounts via a system and process similar to  
that which IXCs use to submit PIC changes.  
Currently, CLECs are required to submit an LSR for 
each PIC change. If a Wholesale customer has 1200 PIC 
changes, they must submit 1200 LSR. Verizon allow 
IXCs PIC changes to be submitted in batches via a CARE 
format. Verizon is currently not providing Wholesale 
customers the same opportunity to process bulk or 
batched PIC changes in the same manner as IXCs.  
 
 
Initiator/Date: Kim Isaacs, Eschelon, 5/10/05 


Overall = 4.4  
AT&T = 5  
Blue Casa = 5  
Covad = 5  
Eschelon = 5  
HTC = P  
Integra = 4  
MCI = 4  
Met Tel = P  
SBC = 4  
Sprint = P  
Telcove = 4  
Time W = P  
Trinsic = 3  
XO = 5 


STATUS: Feasible  
 
12/11/07 Industry review completed 
and request designated as feasible.  
06/21/05 – New to List. Rated by CLECs. 


 


 


 


 


 


 


 


 







FRONTIER 13 Change Request History 
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Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


15 C05-2276  
395726 


Title: Enhancements to the SCORE search function  
 
Description: Request for enhancements to the Service 
Code Online Report (SCORE). Request for an IOSC 
reverse lookup and a lookup by feature description. 
CLEC would like the ability to enter the IOSC or feature 
description into SCORE and have SCORE return the 
IOSCs, Descriptions, Restrictions and  
whether the IOSC is available for ordering.  
 
Initiator/Date: Kim Isaacs, Eschelon, 09/26/05 


Overall = 4.4  
AT&T = P  
Covad = P  
Eschelon = 5  
HTC = P  
Integra = 5  
MCI = 4  
SBC = 5  
Sprint = P  
Telcove = 4  
Time W = P  
Trinsic = 4  
XO = 4  
Logics = P 


STATUS: Feasible  
 
02/09/11 – Upon conversion of F13 
states to Legacy Frontier systems, this 
change will not be necessary 
 
04/08/08 Combined with C05-2203.  
12/11/07 Industry review completed 
and request designated as feasible.  
10/18/05 – New to List. Rated by CLECs 


 


 


 


 


 


 


 


 


 


 







FRONTIER 13 Change Request History 
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Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


16 C06-1713 Title: Return partial address validations parsed into 
respective fields  
 
Description: This initiative is requesting that when the 
CLEC does an address validation and partial address 
match is returned we would like the "alternatives"  
to be parsed into respective fields the way they are for 
exact match. The existing concatenated method 
should remain in place; thus giving two ways a partial  
address match could be returned.  
 
Process: Pre-Order Transaction: Address Validation  
 
Jurisdiction: Frontier 13 
 
Systems: Wise/EDI/Corba  
 
Primary Area: Resale, UNE, Wholesale Advantage  
 
Documentation: Pre-Order Business Rules  
 
LSOG Version: 6 >  
 
Initiator: Carol Fricke, Sprint 6/7/2006 


Overall = 4.2  
AFN = 4  
AT&T C/T = 4  
Broadview = 4  
Comcast = 4  
Covad = 4.5  
CTSI= 4  
Eschelon = 4  
HTC = 5  
Integra = 5  
Level 3 = 4  
One Comm = 
4  
Penn 
Telecom=  
P  
RCN = 4  
Sprint = 5  
Trinsic = 4  
Unity Com = 4  
US LEC = 4 


STATUS: Feasible  
 
12/11/07 Industry review completed 
and request designated as feasible.  
10/10/06 Ranked 


 


 


 


 







FRONTIER 13 Change Request History 
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Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


17 C05-2241  
395630 


Title: Auto populate fields on the WISE forms.  
 
9/26/05: Request that the AN populated on the LSR 
form be auto-populated on all other forms: EU, LS, 
LSNP, NP, RS, PS. 5/9/06: Auto populate the 
Date/Time Sent D/TSent Field on the LSR for all  
submitted and supplemental Local Service Requests.  
 
Process: Ordering Jurisdiction: Frontier 13 Transaction: 
LSR  
 
Systems: Wise, EDI  
 
Primary Area: Resale, UNE P, UNE  
 
Documentation: Order Business Rules  
 
LSOG Version: 6 and >  
 
Initiator/Date: Kim Isaacs, Eschelon, 09/26/05 


Overall = 4.2  
AT&T = P  
Covad = 4  
Eschelon = 5  
HTC = 5  
Integra = 5  
MCI = 4  
SBC = 3  
Sprint = 3  
Telcove = 5  
Time W = 5  
Trinsic = 4  
XO = 3  
Logics = P 


STATUS: Feasible  
 
02/09/11 – Upon conversion of F13 
states to Legacy Frontier systems, this 
change will not be necessary 
 
12/19/07 Industry review completed 
and request designated as feasible.  
10/18/05 – New to List. Rated by CLECs 


 


 


 


 


 


 


 







FRONTIER 13 Change Request History 
 


Revised:  March 2, 2011 Page 18 
 


Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


18 080227102 Title: T5 LSI-TA to allow Multi-Tickets for Vendor 
Meets  
 
Description: LSI-TA to allow Multi-Tickets for Vendor 
Meets.  
 
Process: Repair Jurisdiction: Frontier 13, Acquired WV, 
Legacy  
 
Systems: LSI, WISE, EDI Primary Area: Resale, UNE,  
UNE-P  
 
Documentation: Order Business Rules  
 
LSOG Version: 9  
 
Initiator/Date: Eddie Pimentel, Granite 02/27/08 


Overall = 4.2  
AT&T = 5  
Broadview = 4  
Cablevision = 
P  
Cavalier = P  
Comcast = P  
Consolidated 
=  
4  
Covad = 3  
DSCI = P  
Fibernet = 3  
Freedom Ring 
=  
P  
Frontier = 4  
Granite = 5  
HTC = P  
Integra = 4  
Line Systems =  
5  
One Comm = 
5  
Optimum  
Global = P  
Paetec = P  
Priority One = 
4  
Sprint = P  
XO = P 


STATUS: Feasible  
04/08/08 – New to List. Rated by CLECs 
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Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


19 C05-0322  
392921 


Title: Improved enhanced reporting capabilities in 
WISE  
 
Description: Improved enhanced reporting capabilities 
in WISE: ability to query outstanding rejects, JEPS, 
LSCS, etc…Provide a list of orders that still  
need to be handled and are outstanding and have not 
been worked, same for orders in a jep status.  
 
Sponsor/Date: Terri Mansir, AT&T C/T 02/10/05 


Overall = 4.1  
AT&T = P  
MCI = 4  
Birch = P  
Telcove 4  
SBC = 5  
VarTec = P  
Covad = 3  
Eschelon = 5  
ChoiceOne = 4  
HTC = 4  
Sprint = P  
Time W = P  
XO = P  
Trinsic = 4  
Syniverse = P  
Integra = 4 


STATUS: Feasible  
 
02/09/11 – Upon conversion of F13 
states to Legacy Frontier systems, this 
change will not be necessary 
 
12/19/07 Industry review completed 
and request designated as feasible. 
Initiator changed from Barry Queen, 
SBC to Terri Mansir, AT&T C/T.  
03/15/05 – New to List. Rated by CLECs 


 


 


 


 


 


 


 







FRONTIER 13 Change Request History 
 


Revised:  March 2, 2011 Page 20 
 


Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


20 C05-1530  
394476 


Title: Suppress SAR4 TNS/Lines that are not listed on 
the LSR.  
 
Description: The SAR4 detail section should only 
contain TNS/Lines that are listed on the LSR service 
specific form, regardless of how the SAR4 was  
generated; manual or mechanized or what is 
contained on the CSR.  
 
Initiator/Date: Gloria Velez, AT&T, 6/14/05 


Overall = 4.0  
AT&T = 5  
Covad = P  
Eschelon = 4  
FDN = P  
HTC = P  
Integra = P  
ITC Delta = P  
MCI = 3  
Met Tel = P  
SBC = P  
Sprint = P  
Synchronous =  
P  
Telcove = P  
Time W = P  
Trinsic = P  
XO = P 


STATUS: Feasible  
 
02/09/11 – Upon conversion of F13 
states to Legacy Frontier systems, this 
change will not be necessary 
 
01/08/08 Industry review completed.  
Verizon designates this request as 
feasible.  
09/20/05 – Rated by CLECs  
09/01/05 – Open Discussion 
Conference Call  
08/16/05 -Deferred  
07/19/05 – New to List. Deferred 
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Revised:  March 2, 2011 Page 21 
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CR# / Type Description of CR CLEC Ratings Status/Comments 


21 C05-0321  
392920 


Title: Advance search capabilities of LSRs in WISE 
database.  
 
Description: Advanced search capabilities of LSRs in 
WISE database, i.e., partial pons, end user name, 
ECCKT, fict 3, cable pair. Provide substring (wild  
card) search capability.  
 
Frontier 13 
 
Initiator/Date: Terri Mansir, AT&T TX 02/10/05 


Overall = 3.9  
AT&T = P  
MCI = 3  
Birch = 4  
Telcove 4  
SBC = 5  
VarTec = P  
Covad = 3  
Eschelon = 4  
ChoiceOne = 4  
HTC = 5  
Comcast = 3  
Sprint = P  
Time W = P  
XO = P  
Trinsic = P  
Syniverse = P  
Integra = 4 


STATUS: Feasible  
 
02/09/11 – Upon conversion of F13 
states to Legacy Frontier systems, this 
change will not be necessary 
01/08/08 Industry review completed.  
Verizon designates this request as 
feasible. Initiator changed from Barry 
Queen, SBC to Terri Mansir, AT&T TX.  
Wild card search capability added to  
description.  
03/15/05 – New to List. Rated by CLECs 
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Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


22 C06-2205 Title: Modify the SAR response to return TNs as 
specified.  
 
Description: Modify the SAR response to not send TNs 
in a range when the range is not specified on the 
resale or port service specific forms. The SAR  
response should mirror the format used on the forms. 
For example, if the form was submitted listing 
individual TNs, the SAR should contain individual TNs. 
If a range of TNs is submitted, the SAR should contain 
a range of TNs.  
 
Process: Order Jurisdiction: Frontier 13 
 
Systems: WISE/EDI Primary Area: Wholesale 
Advantage, Resale  
 
Documentation: Order Business Rules  
 
LSOG Version: 9  
 
Initiator: Gloria Velez, AT&T 11/9/06 


Overall = 3.4  
AT&T L = 5  
AT&T C/T = 3  
ATX = P  
Broadview = P  
Cavalier = P  
Comcast = P  
CTSI = P  
Eschelon = P  
HTC = 4  
Integra 
Telecom  
= P  
Penn 
Telecom=  
P  
Sprint = 4  
Time Warner 
=  
2  
Trinsic = 2  
US LEC = P  
XO = 4 


STATUS: Feasible  
 
02/09/11 – Upon conversion of F13 
states to Legacy Frontier systems, this 
change will not be necessary 
01/08/08 Industry review completed.  
Verizon designates this request as 
feasible.  
12/12/2006 Ranked 
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Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 


Not 
Ranked 


CR2011 - 0211 Title:  Replace current EDI and CORBA eBonding 
interfaces with industry standard UOM-LSR (XML Web 
Services) interface. 
 
Description:  In 1996 the ILEC wholesale industry 
selected EDI/Interactive Agent/CORBA as the single 
eBonding interface for LSR. In 2004, the Industry 
created comprehensive XML standards advocating a 
single OSS Interconnection interface to manage ASR, 
LSR and Trouble Administration. Most ILECs and 
Wholesale Customers have been adopting XML as 
their business transaction language and gateway. 
Qwest implemented UOM-LSR (Unified Ordering 
Model for LSR) in 2007 and AT&T implemented their 
UOM-LSR (XML) Gateway in 2009. As a result, 
eBonding Wholesale Customers are now faced with 
managing two eBonding interfaces (XML and EDI). EDI 
is approaching end of life where upgrade to EDI 
software have been frozen for years. The Interactive 
Agent, EDI transport software, is also frozen at Issue 3 
where no security upgrades have been considered. 
This CR advocates the industry direction in evolving 
OSS interconnection to Industry’s XML standards. 
 
Jurisdiction:  Frontier 13, Acquired WV, Legacy 


03/09/11 03/09/11 – CLEC Ratings 


 


Rank 
 


CR# / Type Description of CR CLEC Ratings Status/Comments 
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