
 

 

  Carrier Customer Bulletin 

 
 
Date:   April 21, 2011 
Notice #:  CCBFTR1300009 
Audience:  Frontier 13 IXC Carriers, Wireless 
Subject:  Frontier 13 System Integration ICSC Code Changes  
Effective Date:  On or After October 1, 2011 
  
  
As communicated on April 1, 2011, in an attempt to make doing business with Frontier easier 
and more consistent, Frontier will begin converting the Operational Support Systems (OSS) 
and ordering processes used in four Frontier 13 states (NC, SC, MI, IN) to the existing Frontier 
Legacy and Acquired West Virginia systems and processes on or after October 1, 2011. 
 
As the states are converted to the new systems, the following ICSC codes will be used.   
 
NOTE: These codes are different from those communicated in the Frequently Asked Questions 

document sent in the April 1, 2011 - CCFTR1300006 System Conversion notice.    The 
change was made to eliminate the need for Carriers to evaluate ASRs at a state and 
ICSC code level when determining where the transactions should be sent.  In the 
previous notice, GT60 and GT61 ICSC codes would have been used in both platforms. 

 

State Legal Entity Company Name ICSC EC 
State 
OCN 

ID Frontier Communications Northwest, Inc FV03 FTNC 4321 
OR Frontier Communications Northwest, Inc FV03 FTNC 4323 
OR Frontier Communications Northwest, Inc - CLEC FV03 FTNC 4951 
WA Frontier Communications Northwest, Inc FV03 FTNC 4324 
WA Frontier Communications Northwest, Inc FV03 FTNC 4423 
WA Frontier Communications Northwest, Inc - CLEC FV03 FTNC 7993 
          

IL Frontier Communications of the Carolinas, Inc FV05 FTNC 1000 
NC Frontier Communications of the Carolinas, Inc FV05 FTNC 4334 
NC Frontier Communications of the Carolinas, Inc FV05 FTNC 0509 
SC Frontier Communications of the Carolinas, Inc FV05 FTNC 0526 
SC Frontier Communications of the Carolinas, Inc FV05 FTNC 4335 
          

AZ Frontier Communications of the Southwest, Inc FV04 FTNC 4419 
CA Frontier Communications of the Southwest, Inc FV04 FTNC 863F 
NV Frontier Communications of the Southwest, Inc FV04 FTNC 4421 
          

CA Frontier Communications West Coast, Inc FV02 FTNC 2344 
          

IN Frontier Midstates, Inc GT12 FTNC 0831 
MI Frontier Midstates, Inc GT12 FTNC 0681 
          



IL Frontier North, Inc FV06 FTNC 1015 
IL Frontier North, Inc FV06 FTNC 1036 
IN Frontier North, Inc FV06 FTNC 0772 
IN Frontier North, Inc FV06 FTNC 0779 
MI Frontier North, Inc FV06 FTNC 0695 
OH Frontier North, Inc FV06 FTNC 0615 
WI Frontier North, Inc FV06 FTNC 0886 

 
 
If you have questions not answered in this notice, please email Jackie Gerber at 
jacqueline.gerber@ftr.com. 
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