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Disclaimer:  This documentation is for information purposes only and does not obligate Frontier 

to provide services in the manner herein described.  Frontier reserves the right as its sole option 

to modify or revise the information in this document at any time without prior notice.  In no 

event shall Frontier or its agents, employees, directors, officers, representatives or suppliers be 

liable under contract, warranty, tort (including but not limited to negligence of Frontier), or any 

other legal theory, for any damages arising from or relating to this document or its contents, even 

if advised of the possibility of such damages. 
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Carrier Conversion Communication Plan 

1 Introduction 
The purpose of the Frontier Carrier Conversion Communication Plan is to define and 

communicate Frontier‟s plans for the Verizon Acquisition in West Virginia.  This document 

outlines the Pre-Conversion, Conversion, and Production processes. 

1.1 Critical Terms 

Carrier:  Any telecommunication company (Competitive Local Exchange Carrier 

(CLEC), IntereXchange Carrier (IXC), Wireless Carriers, etc.) doing business with 
Frontier. 

Wholesale Customer:  Any telecommunication company providing local phone 
services. 

Access Customers:  Any telecommunication company providing access service. 

Pre-Conversion:  Time prior to Conversion. 

Conversion:  Time during which Carriers can begin working with Frontier and stop 

working with Verizon, however, not all systems have been updated.  For purposes of 

this document Conversion is assumed to take place July 1, 2010 until July 10, 2010. 

Production:  Time when all Frontier systems are up and running. This is targeted to 
occur the weekend of July 10. 

Cutover:  For purposes of this document, Cutover is assumed to take place July 1, 
2010 at 12:00 a.m. when Frontier acquires Verizon properties in West Virginia. 

In-Flight:  Any transaction that was started in a Verizon system and is still pending 

completion at time of cutover. 

VFO:  Synchronoss‟ Virtual Front Office is Frontier‟s web-based application used to 
submit LSR and ASR Transactions and Trouble Reports to Frontier. 

2 Staffing 

2.1 Carrier Service Center (CSC) – Ordering 

Frontier will maintain a Bubble Force for a minimum of 60 days post close.  Further 

need for incremental staffing will be evaluated and changes implemented prior to the 

elimination of the Bubble Force. 

3 Carrier Customer Training 
Frontier is committed to providing quality training on Frontier‟s new Operation Support 

System (OSS), Synchronoss‟ Virtual Front Office (VFO) application.  There were  two 
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rounds of training, with the first set delivered just before the CLEC Testing and the second 

set the last week of May, 30 days prior to production.   

3.1 Pre-CLEC Testing Training 

The training provided the participants with the knowledge needed to execute the test 

cases in VFO.  It also reviewed all the functions available in the application to ensure a 
comprehensive understanding of the system. 

3.1.1 Availability to Training Information 

Frontier posts all training material on its website to provide those unable to 

attend the live sessions the information reviewed.  To view previously 

provided VFO training courses visit website: 

http://www.frontier.com/FrontierVFOTraining/. 

3.2 Pre-Production VFO Training 
Frontier provided Train-the-Trainer courses on VFO the last week of May 2010.  This 

training provided Carriers with enough time to train their employees before the 

production date.   

4 Conversion Timeline 
Based on an assumed July 1 Conversion start date: 

 At 11:59 on June 30, 2010, Verizon will no longer accept ASR, LSR, or TA 

transactions in West Virginia.   

 Frontier will take over the Verizon territory in West Virginia at 12:00 a.m. on July 1, 

2010.   

To assist with the Conversion, Verizon will not confirm any transactions with a due date of 

July 1 or 2.  As part of normal practices, Verizon will not provide a due date of July 3, 4, or 5 

because of the weekend and the observance of the Independence Day holiday. 

During the Conversion, Frontier will update their systems with Verizon data and once the 

application databases are up-to-date, those systems will move into production.  Frontier is 

estimating a production ready date of July 10.  

Frontier has been striving to ensure the least impact possible to Carriers during this 

Conversion and as a result sought a solution which would maximize order processing during 

the period in which extracts are provided and loaded into production.  To accomplish this 

goal, Frontier is establishing a “Shadow” environment for order processing.  The Shadow 

environment will be populated with data from May 31
st
 extracts received from Verizon.  

Carriers should keep this in mind and understand the potential implications for using data 

that is 30 days old during the Conversion period. The next few sections review in detail the 

Pre-Conversion, Conversion, and Production information.  The following schedule assumes a 

production date of July 10. 

 

http://www.frontier.com/FrontierVFOTraining/
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July 2010 
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY 

Pre-Conversion Process.  Orders can be entered in Verizon systems until 
11:59 on June 30th. 
 
Frontier’s VFO and Gateway applications are up and available for staging 
orders on or about June 15.  This should be used for orders with a due 
date on or after July 6, 2010. 

1 
Frontier begins to 
acquire Verizon 
Data and formats 
it for loading. 

Carriers use 
Frontier Systems. 

 

2 
Frontier 
continues to 
acquire Verizon 
Data for loading. 

Carriers use 
Frontier Systems. 

3 
 Frontier 
continues to 
acquire Verizon 
Data for loading 

4 
Frontier 
continues to 
acquire 
Verizon Data 
for loading 

5 
Independence 
Day Observed.  
Frontier 
continues to 
acquire Verizon 
Data for 

loading 

6 
 

7 
 

8 9 
 

10 
Frontier Systems 
Up and running 
with Verizon 
Data. 
 

11 12 
Frontier begins 
provisioning 
Orders held 

during 
Conversion. 

13 14 15 16 17 

 

5 LSR 

5.1 LSR Preorder 

5.1.1 Pre-Conversion 

Frontier‟s Preorder functions will be available on July 1, 2010 for VFO and 

Gateway.  However, Frontier will attempt to make the Preorder function 

available a few days earlier to assist with staging orders in Frontier‟s VFO and 

gateway.  In the meantime, users should continue to use Verizon‟s Preorder 
functions.   

5.1.2 Conversion 

At Conversion, Frontier will support Preorder transactions on a limited basis. 

5.1.2.1 Preorder transactions not impacted are:  

 Feature and Service Availability 

 Appointment Scheduler 

Frontier downloads Verizon data into Frontier provisioning systems. 

Carriers submit orders to Frontier’s Shadow environment. 
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 Service Order Inquiry 

5.1.2.2 Preorder transactions supported with May 31 Verizon data:  

 CSR – Customer Service Request / Inquiry 

 Directory Listing Inquiry 

 Address Validation 

 Loop Qualification & Loop Qualification Extended 

 Loop Makeup 

 xDSL Loop Qualification & xDSL Loop Qualification Extended 

 Collocation Validation Inquiry 

5.1.2.3 Preorder transactions not supported electronically or using VFO: 

 Telephone Number [TN] Reservation and Maintenance 
o TN Reservation will not be available electronically. 
o Frontier is implementing a manual workaround. 

 Collocation Facility Assignment 

 Installation Inquiry 

5.1.3 Production 

Frontier expects all Carrier Customers will have full Preorder functionality 

and all Frontier systems will be operational.  

 

5.2 Pending (In-Flight) LSR Orders 

In-Flight orders are those that were entered in Verizon system prior to 11:59 p.m. on 

June 30 that are still pending at time of cutover. 

5.2.1 Pre-Conversion 

5.2.1.1   Orders can be submitted to Verizon up until the start of Conversion, 

however no orders will be granted a due date between July 1-2, 2010.  

All in-flight orders will have a due date of July 6, 2010 or later, since 

July 3-5 is a holiday/weekend. 

5.2.1.2   Frontier is requesting carriers hold orders when possible and load them in 

VFO.  Orders can be entered in VFO starting on or about June 15, 2010.  

However, they will not be submitted to Frontier„s provisioning systems 

until July 1, 2010.  Carriers will receive a delayed Firm Order 

Confirmation (FOC).  The FOC for some order types will be sent when 

the order is released into the Frontier provisioning systems on July 1
st
. 

5.2.2 Conversion 

5.2.2.1   No orders will be granted a due date of July 1 or 2, 2010.  No orders will 

be processed during the July 3-5 holiday.  The first valid due date will be 

July 6, 2010. 

5.2.2.2   Directory Orders will be held until Production. 
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 All LSRs for Directory Only updates [REQ TYPE JB] will be held in 

Frontier‟s VFO or gateway during the Conversion period. 

 Directory and 411 will not be updated during the Conversion period. 

 Notifications for directory orders (FOC, PCN, BCN) will be delayed 

until production systems are live. 

5.2.2.3   Loop Disconnect Orders will be held until Production. 

 All LSRs for Loop Disconnects [REQ TYPE „AB‟, Activity „D‟] will 

be held in Frontier‟s VFO application until production systems are 

live. 

 Loops will not be disconnected during the Conversion period. 

 Notifications for Loop Disconnect orders (FOC, PCN, BCN) will be 

delayed until Production. 

5.2.2.4   In-Flight orders with a due date of July 16 or later will be held in 

“Submitted” status in Frontier‟s VFO system during Conversion and will 

be released directly to the live Production Systems on July 10-12.  The 

due date of July 16
th

 or later was selected to avoid transitioning orders 

from Shadow to Production.  Frontier believes it can hold the orders until 

Production and still meet the post July 16
th

 due date. The data will be 

loaded using a first in, first out batch process.  Carriers will receive a 

delayed FOC.  The FOC will be sent when the order is released in the 

production system on or about July 12. 

5.2.3 Production 

5.2.3.1   Verizon data will be converted and available in Frontier‟s systems.  Any 

orders on hold will be released and Frontier will start working the orders.  

It will be business as usual going forward. 

5.3 New LSR Orders 

5.3.1 Pre-Conversion 

5.3.1.1   Orders with a due date prior to Conversion will continue to be entered in 

Verizon systems.   

5.3.1.2   Orders with a due date of July 1 or later may be entered into VFO or sent 

electronically to Frontier‟s gateway, where it will be held until 

Conversion/Production for processing. Orders with a due date of July 16 

or later will be queued in VFO or submitted into the Synchronoss 

gateway were it will be queued.  Frontier decided to hold orders with a 

due date of July 16 to avoid transitioning orders from Shadow to 

Production.  Frontier believes it can hold these orders until Production 

and still meet the post July 16
th

 due date. 

5.3.1.3   Orders can be submitted to Verizon up until the start of Conversion. Any 

orders in progress will be handled as an in-flight order.  See section 

above for in-flight order processing. 
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5.3.1.4   Starting on or about June 15, 2010, Orders can be staged in Frontier‟s 

gateway (via direct interface transmission or entered and submitted using 

Frontier‟s VFO application) and will be submitted to Frontier‟s 

provisioning systems at Conversion or production depending on the type 

of order. 

5.3.2 Conversion 

5.3.2.1   Orders can be entered in VFO or submitted to the Frontier gateway.  

However, the provisioning process will be impacted for some 

transactions. 

5.3.2.2   No orders will be granted a Due Date of July 1 or 2, 2010.  No orders 

will be processed during the July 3-5 holiday weekend.  The first valid 

due date will be July 6, 2010. 

 Directory Orders will be held until Production. All LSRs for 

Directory Only updates [REQ TYPE JB] will be held in Frontier‟s 

VFO or gateway during the Conversion period. 

 Directory and 411 will not be updated during the Conversion period. 

 Notifications for directory orders (FOC) will be delayed until 

production systems are live. 

5.3.2.3   Loop Disconnect Orders will be held until Production.  

 All LSRs for Loop Disconnects [REQ TYPE „AB‟, Activity „D‟] will 

be held in Frontier‟s VFO application until production systems are 

live. 

 Loops will not be disconnected during the Conversion period. 

 Notifications for Loop Disconnect orders (FOC) will be delayed until 

Production. 

5.3.2.4   Orders with a due date of July 16 or later will be held until Production.   

Frontier decided to hold these orders to avoid transitioning these orders 

from the Shadow environment into Production environment.   

 All LSR orders with requested Due Dates of July 16 or later will be 

held in Frontier‟s VFO application until Production 

 FOCs for orders due July 16 or later will be delayed until Production. 

5.3.2.5   No updates to Billing, CNAM, LIDB, 411 databases, or Directory, and 

no Billing Completion Notices (BCN) will be sent during Conversion.  

E911 updates will be handled manually. 

5.3.3 Production 

5.3.3.1   Orders can be entered and submitted in VFO or Frontier‟s gateway.  All 

normal provisioning processes will be in place.  Electronic responses 

will be sent. 
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5.3.3.2   Held Directory Order  

 Orders may get next available due date assigned. 

 Orders will be released in batches to allow error checking and avoid 

overloading the system.  All orders will be released to production by 

first book close on July 14. 

 Orders will be released on a first in, first out basis. 

5.3.3.3   Held Loop Disconnect Orders  

 Orders may get next available due date assigned. 

 Orders will be released in batches to allow error checking and avoid 

overloading the system.  All orders will be released to production by 

COB July 16. 

 Orders will be released on a first in, first out basis. 

 The requested disconnect date will be honored for billing purposes. 

5.3.3.4   Billing updates will be made in Production 

 Begin business as usual process 

 Billing Completion Notices will be sent once orders post in the 

production environment. 

 Billing will be back-dated to the original requested due date for held 

orders. 

5.3.3.5   Updates to Billing, E911, CNAM, LIDB, 411 databases, or Directory, 

and Billing Completion Notices (BCN) will begin being processed in 

Production.   

6 ASR  

6.1 ASR Preorder 

6.1.1 Pre-Conversion 

Frontier‟s Preorder functions will not be available until Conversion and during 

Conversion it will be limited.  Prior to Conversion users should continue to 

use Verizon‟s Preorder functions.   

6.1.2 Conversion 

At Conversion, Frontier will support Preorder transactions on a limited basis. 

6.1.2.1 Preorder transactions supported with May 31 Verizon data: 

 Location Inquiry 

6.1.2.2 Preorder transaction not supported electronically or using VFO: 

Á Connecting Facility Assignment 
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6.1.3 Production 

Frontier expects all Carriers will have full Preorder functionality and all 

Frontier systems will be operational.  

6.2 ASR Pending (In-Flight) Orders 

In-Flight orders are those that were entered in Verizon‟s systems prior to 11:59 p.m. on 

June 30 that are still pending at time of cutover. 

6.2.1 Pre-Conversion of In-Flight Orders 

6.2.1.1   Orders can be submitted to Verizon up until the start of Conversion.  

However no orders will be granted a due date on July 1 or 2, 2010.  All 

in-flight orders will have a due date of July 6, 2010 or later, since July 3-

5 is a holiday/weekend. 

6.2.1.2   Frontier is requesting carriers hold orders when possible and load them in 

VFO.  Orders can be entered in VFO starting on or about June 15, 2010.  

However, they will not be submitted to Frontier provisioning systems 

until July 1, 2010.   

6.2.2 Conversion of In-Flight Orders 

6.2.2.1   Frontier will receive data downloads from Verizon to be loaded into 

Frontier systems.   

6.2.2.2   Frontier will begin working orders that satisfy all of the following 

criteria: 

 Have a REQTYP of SD or ED. 

 And have an order activity other than Disconnect. (Frontier will 

honor the requested disconnect date for billing purposes.) 

NOTE:  Frontier will hold service requests that do not meet the criteria 

until production.   

6.2.3 Production for In-Flight Orders 

6.2.3.1   Verizon data will be converted and available in Frontier‟s systems.  Any 

orders on hold will be released and Frontier will start working the orders.  

It will be business as usual going forward. 

6.3 New ASR Orders 

6.3.1 Pre-Conversion 

6.3.1.1   Service Requests with a due date prior to July 1, 2010 may continue to be 

submitted to Verizon.  

6.3.1.2   Service Requests submitted to Verizon with a Desired Due Date of July 1 

or 2, will receive a Firm Order Confirmation due date of July 6 or later.  
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6.3.1.3   On or about June 15, 2010, orders with a due date on or after July 6, 

2010 may be entered in Frontier‟s VFO application or submitted to 

Frontier using the direct interface.  However, these orders will not be 

processed until July 6, 2010. 

6.3.2 Conversion  

6.3.2.1   New service requests can be entered on July 1 and 2.  However, no new 

ASR service requests can be entered or submitted on July 3, 4, or 5, 

2010, the weekend and observance of the Independence Day holiday. 

6.3.3 Production 

6.3.3.1   Verizon data will be converted and available in Frontier‟s systems.  Any 

orders on hold will be released and Frontier will start working the orders.  

It will be business as usual going forward. 

6.3.3.2 FOCs and DLRs will now be provided as the orders are provisioned for all 

previously held orders.  

7 Trouble Administration / Repair 

7.1 Pending / In-Flight ASR Trouble Tickets 

7.1.1 Conversion 

7.1.1.1   At 11:59 on June 30, 2010 Verizon will pull an extract to capture all in-

flight trouble reports.  Any open tickets will be handed off to Frontier to 

be worked.   

7.1.1.2   Frontier will use the manual process to work the ticket and will call the 

Carrier to notify them when the ticket has been resolved.   

7.1.1.3   If any issues or questions arise while the technician is working to resolve 

the ticket they will call the Carrier. 

7.1.1.4   Carriers can receive status updates by calling the Maintenance Control 

Organization (MCO) at 888-637-9620. 

7.2 Ticket Submission 

7.2.1 Pre-Conversion 

7.2.1.1   Tickets should be submitted to Verizon for processing. 

7.2.2 Conversion 

7.2.2.1   As of July 1, 2010 at 12:00 a.m. trouble tickets will be entered in 

Frontier‟s VFO application or sent electronically to Frontier‟s gateway 

for processing. 
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7.2.2.2   Frontier will respond with electronic updates or updates to Frontier‟s 

VFO application. 

7.2.2.3   Request for testing and dispatch will be processed using Frontier‟s 

policies and procedures and sent via VFO or E-bonding. 

7.2.3 Production 

7.2.3.1   Customer will continue to input and monitor troubles and testing requests 

via the VFO system or Frontier‟s e-bonded gateway.   

8 Billing  

8.1 Billing Disputes 

8.1.1 Pre-Conversion 

8.1.1.1   Continue business as usual with Verizon. 

8.1.2 Conversion 

8.1.2.1   Frontier will receive all effective claims by date of close.  

8.1.3 Production 

8.1.3.1   Claims and Collection Activity will begin by loading pending data into 

the appropriate Frontier billing system.  

8.1.3.2   ASR-related Billing-Disputes for West Virginia should be submitted to 

frontier@CSScabs.com  

8.1.3.3 LSR-related Billing Disputes for West Virginia should be submitted to an 

email to be provided prior to close. 

8.2 Media / Format 

The Frontier Billing Feed Connectivity Form for West Virginia, sent out to Carriers 

on February 11, 2010, must be completed by all Carriers doing business in the 

acquired West Virginia property.  The media and format currently used with Verizon 
in the other Acquired Verizon properties will remain the same.    

Following Conversion, customers may change their billing media by contacting their 
Frontier Account Manager. 

Prior to Conversion, customers may contact: 

Wholesale Billing Questions:   Michael Candelaria 

michael.candelaria@frontiercorp.com 

585-777-2731 

mailto:frontier@CSScabs.com
mailto:michael.candelaria@frontiercorp.com
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Access Billing Questions:  Barb Waddle 

Barbara.waddle@frontiercorp.com 

585-777-2279  

8.2.1 Pre-Conversion 

8.2.1.1 Carriers will continue to receive their bills from Verizon. All customers 

must set up their Frontier billing arrangements in accordance with the 

processes described below during the Pre-Conversion period. Separate 

processes must be followed to establish Access Billing (for which 

Frontier will use CABs) and Wholesale Billing (for which Frontier will 

use their end-user billing system). 

8.2.1.2 Each Wholesale Customer was sent an email from Michael Candelaria the 

week of April 26, 2010 with the BANs and the billing media Frontier 

received from Verizon for verification.  The Wholesale Customers have 

until May 14, 2010 to respond and correct any of the information. 

8.2.1.3 Early in June, each Access Carrier will receive the information Frontier 

has loaded into the Carrier Access Billing System (CABS) to verify.  

Carriers may request changes and Frontier will attempt to modify the 

information prior to Conversion.  

8.2.1.4 Paper: Carrier Customers will receive paper bills if the customer received 

paper from Verizon.  However, if connectivity has not been established 

then Frontier will default to paper.  Customers currently using paper 

billing need not take any action in order to continue with Frontier paper 

billing after Conversion. Customers will receive paper billing unless 

Frontier is notified otherwise. The default billing format is paper billing. 

8.2.1.5 BOS BDT: Customer currently using Verizon BOS BDT via Connect 

Direct needed to contact Frontier on or before May 15, 2010 to arrange 

for Secure FTP connectivity in order to continue to receive billing in this 

format.  CD-ROM is available to Access Carriers. Wholesale Customers 

choosing to continue BOS BDT billing after Conversion must contact 

Michael Candelaria, at michael.candelaria@frontiercorp.com  to indicate 

their preference and receive the necessary paperwork to establish a 

Secure FTP connection with Frontier.  Access Carriers must contact 

Barb Waddle, at Barbara.waddle@frontiercorp.com to indicate their 

preference and receive the necessary paperwork to establish a Secure 

FTP connection or receive CD-ROM.  Frontier will attempt to comply 

with the requested changes prior to production that were sent after the 

May 15, 2010 deadline. 

8.2.1.6   Cartridge and EDI NDM: Frontier is not supporting these formats.  

Customers should contact Michael Candelaria or Barb Waddle for new 

media selection.  

mailto:Barbara.waddle@frontiercorp.com
mailto:michael.candelaria@frontiercorp.com
mailto:Barbara.waddle@frontiercorp.com
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8.2.2 Conversion 

8.2.2.1   No bills will be sent during Conversion. 

8.2.3 Production 

8.2.3.1   At Conversion, Verizon‟s CRIS billing will be converted to Frontier‟s 

billing system. 

8.2.3.2   Frontier will replicate existing Verizon Bill cycles with minor changes. 

As noted in the Pre-Conversion section above, invoices will be delivered 

in paper or BDT format. Delivery methods are US Mail, CD-ROM, and 

SFTP. Frontier will do their best to replicate the Verizon media format.  

However, if connectivity has not been established then Frontier will 

default to paper.  Resellers seeking to change their billing format after 

Conversion should contact their Account Manager. 

8.3 DUF 

Daily Usage Files (DUF) are intended for Carrier‟s utilizing Frontier‟s network.  

These Carriers may use these daily usage files for a number of reasons including 

verifying billing, rebilling end users, facilitating access billing, conducting usage 
audits and more.  The following are subsets of DUF files: 

 Tandem Meet Point files or Meet Point Billing files contain EMI Category 11 

(CAT 11) records which are sent to partner carriers utilizing Frontier‟s tandem 

switches for routing usage traffic.  These calls represent calls which have 

traversed the tandem switch, typically to facilitate connection to carriers which a 

given CLEC/ILEC may not have direct access.   

 UNE files or Unbundled Network Element Usage files contain EMI Cat 10 

records associated with carriers subscribed to UNE services.  These files will 
contain local, OSDA and feature calls. 

 Resale usage files contain EMI Cat 10 records intended for partner carriers who 

are reselling Frontier services to other customer‟s, often branded in their own 
name.  These files will contain local, OSDA and feature calls. 

 UNEMPB or Unbundled Network Element Meet Point Billing usage files contain 

EMI Cat 11 records sent to partner carriers who get to participate in the access 

charges for usage over a particular network element.  These files will contain 
originating and terminating access calls. 

 OSDA or Operator Services/Directory Assistance usage files can be either Cat 10 

or Cat 11 records.  These calls are completed by Frontier on behalf of partner 
carriers who lack the infrastructure for these call types. 

8.3.1 Pre-Conversion 

8.3.1.1   Carriers are responsible for completing all the necessary paper work to 

establish DUF. If you have not already done so, please contact Michael 
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Candelaria at michaelcandelaria@frontiercorp.com to establish DUF 

connectivity. 

8.3.2 Conversion 

8.3.2.1   No records will be exchanged between Verizon, Frontier or Carriers. 

8.3.3 Production  

8.3.3.1   Call detail records are processed daily. DUF records will be in industry 

standard EMI format. Resellers will receive call detail records for (non 

access) usage calls. UNE providers will receive both call detail and 

access call records and these will be transmitted via the established 

protocol for connectivity that has been established with Frontier pre-

Conversion. 

8.4 Payments 

8.4.1 Pre-Conversion 

8.4.1.1   Payments will be processed by Verizon until Conversion. 

8.4.1.2   Carriers who would like to use the wire transfer option once the Frontier 

Conversion is complete need to contact Jean Coyne via email at 

Jean.Coyne@frontiercorp.com or 585-777-1880 to secure bank routing 

information. 

8.4.2 Conversion 

8.4.2.1   Although check and wire transfers will be received during Conversion, 

payments will not be posted to the Carrier‟s account until after 

Conversion. 

8.4.2.2   Check and Wire transfer are the two payment options for Frontier 

customers.   

Checks must be sent to: 

Frontier Communications 

PO Box number Box 92713 

Rochester, NY 14692  

Wire Transfer 

Contact Jean Coyne via email at Jean.Coyne@frontiercorp.com or 585-
777-1880 to secure bank routing information. 

8.4.3 Production 

8.4.3.1   Payments for post-Conversion invoices sent to Verizon may result in a 

delay of payment processing or account updates. Verizon will forward 

payments received to Frontier up until September 29, 2010.  In order to 

mailto:michaelcandelaria@frontiercorp.com
mailto:Jean.Coyne@frontiercorp.com
mailto:Jean.Coyne@frontiercorp.com
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avoid issues related to misdirected payments, please make all necessary 

arrangements to ensure your payments are directed properly after 

Conversion. 

8.4.3.2   Please remit all payments to Frontier commencing with your first bill 

Post-Conversion. Please make all necessary arrangements to ensure your 

payments are directed properly. 

8.5 Billing Cycles 

8.5.1 Pre-Conversion 

8.5.1.1   The Wholesale billing cycles are remaining mostly unchanged.  Any 

customers impacted by a change to the bill cycle have been notified. 

8.5.1.2   There will be some very minor bill cycle consolidation for CABS.   

 Cycle 1 will merge into Cycle 2 

 Cycle 11 will merge into Cycle 13  

 Cycle 17 will merge into Cycle 19  

 Cycle 22 will merge into Cycle 23   

Only a few carriers will be affected by this change and Frontier has 

contacted each customer to review the changes in detail.    

8.5.2 Conversion 

8.5.2.1   No bills will be issued during this period. 

8.5.3 Production 

8.5.3.1   Billing will resume for those bill cycles which occurred during 

Conversion. 

8.5.3.2   Verizon will be performing the billing through the date of close, 

regardless of the date issued. 

8.5.3.3   Frontier will assume billing at close. 

8.5.3.4   Customers may experience a slight delay in billing as a result of 

Conversion activities. 
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8.6 CARE / Neustar 

8.6.1 Pre-Conversion 

8.6.1.1   During the Pre-Conversion period Verizon will continue to support the 

CARE process. Once Conversion begins, Verizon CARE feeds will 

cease. 

8.6.1.2   Frontier has many pre-existing direct CARE feeds with Carriers.  Those 

will remain in place and it is the Carrier‟s choice whether to use Neustar 

or a direct feed.  The data exchange includes PIC change and BNA 

requests intended for Frontier as well as reject and confirmation response 

activity. In addition, disconnect, new install and change activity sent to 

LD trading partners subsequent to the completion of applicable Frontier 

service orders.  

8.6.1.3   Frontier supports the CARE processing, which does vary from Verizon‟s 

CARE process. Frontier contacted each Carrier in Mid May to review 

Frontier‟s CARE processing capabilities and procedures.  Any new 

Carriers will be offered CARE and Frontier will support email with free 

set up, electronic with a onetime set up fee (fee waived during 

Conversion), direct or via Neustar. 

8.6.2 Conversion 

8.6.2.1   No CARE feeds will be provided during Conversion.  They will be held 

until Frontier Systems become operational (production). 

8.6.3 Production 

8.6.3.1   CARE feeds will resume.  All held orders will be processed and 

responded to using the business as usual process. 

8.6.3.2   If a PIC change order is sent via Neustar or direct, both will (if accepted) 

create a service order and process through Frontier‟s billing system and 

update the switch and the customer record in Frontier‟s billing system.   

8.7 Billing and Collection Services 
 

The Carriers involved in Billing and Collection Services were contacted in May 

regarding the details of this service.  If your company has an agreement today with 

Verizon for Billing and Collection Services, and you were not contacted, please email 

Nancy Granger of Carrier Services, Nancy.Granger@frontiercorp.com. 

mailto:Nancy.Granger@frontiercorp.com
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9 Operator Service / Directory Assistance 

9.1 OS/DA Process 

9.1.1 Pre-Conversion 

9.1.1.1   It is not anticipated that there will be changes to the existing processes by 

which Carriers call and receive OS/DA services today. 

9.1.1.2   Carriers that experience a disruption in service should submit a trouble 

ticket as per existing procedure. 

9.1.1.3 OS/DA will be branded per Interconnection Agreement (ICA).  

9.1.2 Conversion 

9.1.2.1 At Conversion Frontier will acquire the Verizon OS/DA platform. 

9.1.2.2 If Carriers‟ end users cannot access OS/DA services, then Frontier will 

have an Interactive Voice Response (IVR) ready to advise customers of 

the problem at Conversion and beyond. 

10 Interval Guides 

Frontier Interval Guides will be posted on the Frontier website.   

11 Escalation Lists 

11.1 Frontier Carrier Account Team Contacts 

During the month of June Carriers will be notified of any changes to your existing  

account teams.  Provisioning and Installation Contact Lists 

Hours of operation are: 

 Ordering Center -  8 a.m. to 5 p.m. Eastern Time (ET) 

 Provisioning Coordinated Center - 8 a.m. to 8 p.m. ET ( handles cuts schedule) 

 National Market Center – 8:00 a.m. to 8:00 p.m. (ET) 

 Access Wholesale Ordering – 8:00 a.m. to 6:00 p.m. (ET) 

 Repair Center – 24 hours a day, 7 days a week 

Frontier requests 4 hours between escalation levels unless we miss commitment on return 
call or actions promised. 
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ASR Contact Information 

Person / Center Name Title Contact Info 

ASR Provisioning Center  Customer Service Rep  888-637-9623  

Escalation List 

Person / Center Name Title Contact Info 

LEVEL 1 

1st Level Escalation  1st Level SPOC  888-637-9623  

LEVEL 2 

2nd Level Escalation  2nd Level SPOC  888-637-9623  

LEVEL 3 

Hannah Alatza  Supervisor  888-637-9623  

LEVEL 4 

Dorina Flesher  Manager  888-637-9623  

LEVEL 5 

Steve Herrling  Director  908-559-2797  

 

LSR Contact Information 

 Person / Center 

Name 

Title Contact Info Contact Info 

National Market 

Center  

Customer Service Rep  888-608-8023    

Escalation List   

Person / Center 

Name 

Title Contact Info Contact Info 

LEVEL 1   

National Market 

Center  

Customer Service Rep  888-608-8023    

LEVEL 2   

Escalations  Escalation Team  888-608-8023    

LEVEL 3   

Cheryl Kahn  Escalation Supervisor  919-474-3225  (11a - 8p EST)  

LeTena White  Escalation Supervisor  919-474-3221  (9:30a - 6:30p EST)  

Lori Leya  Escalation Supervisor  919-474-3220  (8a - 5p EST)  

LEVEL 4   

Barb Johnston  Manager  919-474-3223    

LEVEL 5   

Steve Herrling  Director  908-559-2797    
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11.2 Repair and Maintenance Contact Lists 

Below is the escalation information for acquired West Virginia.  Frontier existing 

region escalation procedures remain the same. 

WV SPINCO MCO 
Level Contact TN   

1
st
 Escalation 

Associate 

877-902-1100 Prompt 1 24X7 

 Cathy Ellison (304) 344-7753 Days 

 Faye Shaffer (304) 353-5595 Days 

 Mark Chapman (304) 526-0554 Days 

  Frank Roberts (304) 526-0535 Evenings 

  Edgar Corsano (304) 526-0563 Evenings 

 2nd Floor Supervisor 877-902-1100 Prompt 2 24X7  

  Jerry Beaver (304) 526-0408 Days 

  Matt Freeman (304) 526-0404 Days 

  Mark Browning (304) 526-0415 Days 

  Sam Ferris (304) 526-0414 Midnight-08:00 

  Pam Turner (304) 353-5599 Days 

  Ed Harmon (304) 526-0339 Evenings 

 3
rd

 Center Manager 877-902-1100 Prompt 3 24X7 

  Jeremy Clem (304) 526-0405 24X7 

 4th Director 877-902-1100 Prompt 4   
  Pat Trevino 325-944-5599   

    
West Virginia 

Step Center TN Action 

1
st
 DRC 800 731-9372 Prompt 3 HDDP/30 mins or Hdda 1 

hour  

2
nd

 Nicole White/731 304 344-6978 Office Extend 30 mins if T1      (vm 

for callback)  

(Likes same time) 304 377-3148 Cell  

  PPM-Susan 

Blackwell  

304 351-2043 Office Extend 30 mins if T1       (vm 

for callback)  

304 266-3836 Cell  

  Cable 180 North 304 351-7740 Office Extend 30 mins if T1         

(vm for callback)  

Stephanie Terry  304 377-9026 Cell  

  
Cable 180 South 304 351-2027 Office Extend 30 mins if T1          

(vm for callback)  



Carrier Conversion in West Virginia Communication Plan 
 

24 Escalation Lists | Frontier Communications  

 

Terry  Moore 

Brown  

304 377-6793 Cell  

3
rd

  Jason Fields 304 351-7775 Office 30 mins aft 2nd step 

(Likes Same time) 304 266-6232  If T1 and no callback or eta 

provided in 2nd step  

4
th
  Pam Tucker 304 344-7686 Office 1 hour after 3

rd
 step 

304 377-6053 Cell 

5
th

 Mike O‟Keefe, VP 260 461-2871 Office 1 hour after 4
th

 step 

260 235-1136 Cell 

**If no answer on office, call cell, leave urgent voice mail on both with log notes on ticket 

Additional Guidelines: 

Escalate if pending longer than 30 mins. 

Escalate if pre‟d for 1 hour or longer no dispatch no eta. 

Escalated if pre‟d for over hour and pre‟d eta not meet. 

If tech dispatched and no update call tech for status, extend ticket 30 minutes for tech to 

callback, give your direct TN. 

If tech does not return call within 30 minutes call tech‟s supervisor both office and cell 

if no answer leave urgent  voice mail with your direct callback. 

If Supervisor fails to return call after 30 minutes call supervisor‟s, super, all roads lead 

back to Pam Tucker. 

 

NDC-West Virginia 
 Level Contact  Number 
         

1
st
 NDC       800 633-4300   

 
      2

nd
                        !ÎÄÒÅȭ *ÏÈÎÓÏÎ      410-393-0888 

       3
rd

                            Rebecca Edmunds      301-989-5806  

       4
th

 Kiho Wilson      703-205-4145 
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12 Carrier Customer Check List 
Below is a list of activities each carrier should complete to be ready for the acquisition and 

Conversion. 

 

) Activity 
 1. Complete Connectivity Forms with Frontier 

http://www.frontier.com/Documents/FrontierConnectivityFormTemplate.doc and send to 
Michael Candelaria, michael.candelaria@frontiercorp.com 

 2. Test Connectivity with Frontier 

 3. Complete Billing Forms and send to Michael Candelaria, 
michael.candelaria@frontiercorp.com   The form is attached to this Carrier Customer 

Bulletin: 
http://carrier.frontiercorp.com/crtf/carrier/notifications/u/CCBFTR00009CarrierCustomer
UserForumPresentation.doc 

 4. Verify Frontier‟s Billing Information 
 

Wholesale Billing:   Michael Candelaria 
michael.candelaria@frontiercorp.com  
585-777-2731 

Access Billing: Barb Waddle 
Barbara.waddle@frontiercorp.com 
585-777-2279  

 

 5. Select method to get invoice (i.e., paper or BDT via FTP, NDM/Connect Direct etc.) and 
notify: 

Wholesale Billing:  Michael Candelaria 
michael.candelaria@frontiercorp.com  
585-777-2731 

Access Billing: Barb Waddle 
Barbara.waddle@frontiercorp.com 
585-777-2279  

 

 6. If receiving DUF, contact Michael Candelaria to set up connectivity. 

michael.candelaria@frontiercorp.com 
585-777-2731 

 7. In interested in Wire Transfer for Bill Payments, contact Jean Coyne via email at 
Jean.Coyne@frontiercorp.com or 585-777-1880 to secure bank routing information. 

 

http://www.frontier.com/Documents/FrontierConnectivityFormTemplate.doc
mailto:michael.candelaria@frontiercorp.com
mailto:michael.candelaria@frontiercorp.com
http://carrier.frontiercorp.com/crtf/carrier/notifications/u/CCBFTR00009CarrierCustomerUserForumPresentation.doc
http://carrier.frontiercorp.com/crtf/carrier/notifications/u/CCBFTR00009CarrierCustomerUserForumPresentation.doc
mailto:michael.candelaria@frontiercorp.com
mailto:Barbara.waddle@frontiercorp.com
mailto:michael.candelaria@frontiercorp.com
mailto:Barbara.waddle@frontiercorp.com
mailto:michael.candelaria@frontiercorp.com
mailto:Jean.Coyne@frontiercorp.com
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13 Glossary 
 

TERM DEFINITION 
Access Service Request (ASR) An order for access circuits. 

BAU Business As Usual 

BOS BDT Billing Output Specifications for Billing Data Tape 

CABS Carrier Access Billing System 

CO Ops Central Office Operations 

Competitive Local Exchange 
Carrier (CLEC) 

Common carriers that provide local service.  These companies 
compete with local telephone service providers to provide access 
services that connect end-users to long distance companies 

(Interexchange Carriers). 

Conversion Time period starting at time of  acquisition and running up until 
Frontier systems are up and running with Verizon data. 

CSC Carrier Service Center 

Direct Interface E-Bonding with Frontier.  The process of connecting Wholesale 
Carriers with Frontier‟s internal applications electronically. 

DUF Daily Usage File 

E9-1-1 Enhanced 9-1-1 Service-Provides ANI (automatic number 

identification) and ANL (automatic location information to the 911 
operator. 

E-Bonding The process of connecting Wholesale Carriers with Frontier‟s 
internal applications electronically. 

FOC Firm Order Confirmation 

ICA Interconnection Agreement (ICA) 

In-Flight Orders Orders started in Verizon‟s systems but will be completed by 
Frontier  

IOF Interoffice facility  

IVR Interactive Voice Response 

NOC Network Operations Center 

OS/DA Operator Services/Directory Assistance 

OSP Outside Plant 

OSS Operation System Support 

PAP Performance Assurance Plan 

Pre-Conversion Time period prior to the acquisition taking affect. 

Production Frontier systems are up and running with Verizon data and 
Frontier is operating business as usual. 

TSP Telephone System Priority 

UNE Unbundled Network Elements 

VFO Virtual Front Office – Frontier‟s web-based ordering and trouble 
ticket reporting application. 

 


