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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

Section ADMIN – Number of occurrences1 
 
001 CCNA - Customer 

Carrier Name 
Abbreviation 

 A 3-3  1. If not populated, then return error: 
FTRLSR001 CUSTOMER CARRIER 
NAME ABBREVIATION REQUIRED 
 
2. If populated and vv = CUS and CC is 
not populated, then return error: 
FTRLSR002 CCNA OF ‘CUS’ 
REQUIRES AN ENTRY IN CC 
 
3. If populated and dl  3 characters, 
then return error: FTRLSR003 
CUSTOMER CARRIER NAME 
ABBREVIATION DATA MUST BE 3 
CHARACTERS 
 
4 .If populated and dc  alpha, then 
return error: FTRLSR004 CUSTOMER 
CARRIER NAME ABBREVIATION 
DATA MUST BE ALPHABETIC 
 
5. If populated and vv = CUS and 
position 2 of TOS = F, P, then return 
error: FTRLSR319 VALUE OF CUS 
PROHIBITED WITH TOS SELECTED 
 
6. If populated and vv = CUS and 
position 2 of PS.LTOS = P, then return 
error: FTRLSR033 CCNA VALID 
VALUE = CUS IS PROHIBITED 

R 

002 PON – Purchase Order 
Number 

 A/N 
Only special 
character 

4-16  1. If populated and (dl < 4 or > 16), then 
return error: FTRLSR006 PURCHASE 
ORDER NUMBER MUST BE 4 TO16 

R 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

allowed for 
EDI 
transmission 
is hyphen 

CHARACTERS 
 
2. If not populated, then return error: 
FTRLSR007 PURCHASE ORDER 
NUMBER IS REQUIRED 
 
3. If populated and special character  
hyphen, then return error: FTRLSR008 
ONLY SPECIAL CHARACTER 
ALLOWED IN PON IS HYPHEN 

003 VER – Version  A or N 2-2 AA-ZZ or 00-99 1. If not populated and SUP is 
populated, then return error: 
FTRLSR009 VERSION REQUIRED 
WITH SUP 

 
2. If populated and dl  2 characters, 
then return error: FTRLSR010 
VERSION DATA LENGTH MUST BE 2 
CHARACTERS 
 
3. If populated and dc  alpha or 
numeric, then return error: FTRLSR180 
VER MUST BE ALPHA OR NUMERIC 
 
4. If VER is populated and SUP is 
populated and PON/VER/CCNA already 
exists in database (this means order 
already exist) and current status  = ' 
TRANSMITTED ', 
‘TRANSMISSION_FAILED’, 
‘TRANSMISSION_SUSPENDED’, 
'TRANSLATION FAILED', 
'TRANSLATION_FAILED_NOTIFIED', 
'TRANSLATION_FAILED_NOT_NOTIFI
ED' and message category = ‘850’ or 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

'860' or ‘LSR REQUEST’ then return 
error FTRLSR454 VER MUST BE 
INCREMENTED ON SUP ORDERS 
 
5. If populated and is not uppercase 
then return error FTRLSR455 VER 
MUST BE UPPERCASE 

004 LSR NO - LSR Number DO NOT MAP    NOT SUPPORTED BY FTR  
005 LOCQTY – Location 

Quantity 
 N 1-3  1.If not populated and REQTYP does 

not equal CB and ACT does not equal 
V, then return error: FTRLSR011 
LOCATION QUANTITY IS REQUIRED 
 
2. If populated and dc  numeric, then 
return error: FTRLSR012 LOCATION 
QUANTITY MUST BE  NUMERIC 
CHARACTERS 
 
3. If populated and dl > 3, then return 
error: FTRLSR338 LOCATION 
QUANTITY MAY NOT EXCEED 3 
NUMERIC CHARACTERS 

R 

006 HTQTY – Hunt Group 
Quantity 

 N 2-2  1. If populated and position 1 of 
REQTYP ≠ D, E, N, P and ACT ≠ C, N, 
T, V, then return error: FTRLSR013 
HTQTY IS PROHIBITED FOR 
REQTYP/ACT 
 
2. If not populated and HGI form is 
present, then return error: FTRLSR053 
HTQTY IS REQUIRED 
 
3. If populated and HGI form is not 
present, then return error: FTRLSR055 
HTQTY IS PROHIBITED 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

 
4. If populated and PS.SDP = C, D, E, 
F, G, then return error: FTRLSR066 
HTQTY IS PROHIBITED 
 
5. If populated and (dl > 2 or dc ≠ 
numeric), then return error: FTRLSR070 
HTQTY VALID VALUE = 2 NUMERIC 

007 AN – Account Number DO NOT MAP    NOT SUPPORTED BY FTR  
008 ATN – Account 

Telephone Number 
 A/N 1 or 10 N, 

XXXXXXXXXX 
1.If populated and REQTYP = AB, BB, 
CB, JB, then return error: FTRLSR014 
ATN NOT ALLOWED FOR REQTYP 
 
2. If not populated and position 1 of 
REQTYP = D and ACT = V and PS.RL 
is populated and EU.EATN is not 
populated, then return error: 
FTRLSR108 ATN IS REQUIRED 
 
3. If not populated and position 1 of 
REQTYP = D, E and ACT = N, then 
return error: FTRLSR109 ATN IS 
REQUIRED 
 
4. If not populated and position 1 of 
REQTYP = D, E and ((ACT = T) or 
(ACT = C and (PS.LNA or RS.LNA = 
T))), then return error: FTRLSR112 ATN 
IS REQUIRED  
 
5. If populated and vv = N and (PS.TNS 
or RS.TNS ≠ N on any occurrence), 
then return error: FTRLSR118 ATN 
VALID VALUE = N IS PROHIBITED 
 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

6. If populated and vv ≠ DL.LTN and AC 
= A, then return error: FTRLSR120 ATN 
MUST EQUAL LTN WHEN AC = A 
 
7. If not populated and AC = A, then 
return error: FTRLSR121 ATN IS 
REQUIRED 
 
8. If populated and vv ≠ N and (dl ≠ 10 
or dc ≠ numeric), then return error:  
FTRLSR131 ATN VALID VALUE = N 
OR 10 NUMERIC 

009 AAN – Associated 
Account Number 

DO NOT MAP    NOT SUPPORTED BY FTR  

010 NATN – New Account 
Telephone Number 

DO NOT MAP    NOT SUPPORTED BY FTR  

011 NAN – New Account 
Number 

DO NOT MAP    NOT SUPPORTED BY FTR  

012 SC - Service Center DO NOT MAP    NOT SUPPORTED BY FTR  
013 SC1 - Service Center 1 DO NOT MAP    NOT SUPPORTED BY FTR  
014 SC2 - Service Center 2 DO NOT MAP    NOT SUPPORTED BY FTR  
015 PG_OF_ - PG_of_ DO NOT MAP    NOT SUPPORTED BY FTR  

016 RESID – Response ID DO NOT MAP    NOT SUPPORTED BY FTR  
017 D/TSENT – Date/ time 

sent 
 A/N 

 
New 
standard time 
format 
A/N and : 
(colon) 

14-14 
 
New 
standard time 
format 
16-16 

 Two Digit 
Century (00-99) 
Two Digit Year 
(00-99) 
Two Digit Month 
(01-12) 
Two Digit Day 
(01-31) 
Two Digit hour 
(01-12) 
Two Digit Minute 

1. If not populated, then return error: 
FTRLSR206 DATE/TIME SENT IS 
REQUIRED 
 
2. If populated and dc doesn’t contain : 
(colon) and dl  14, then return error: 
FTRLSR207 DATE/TIME SENT MUST 
BE 14 CHARACTERS 
 
3. If populated and dc doesn’t contain : 

R 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

(00-59) 
AM or PM 
 
New standard 
time format 
Two Digit 
Century (00-99) 
Two Digit Year 
(00-99) 
Two Digit Month 
(01-12) 
Two Digit Day 
(01-31) 
Two Digit hour 
(00-23) 
: (colon) 
Two Digit Minute 
(00-59) 
: (colon) 
Two Digit Second
(00-59) 
 

(colon) and positions 5, 6 (MM)  01-12, 
then return error: FTRLSR208 
DATE/TIME SENT MONTH MUST BE 
01-12 
 
4. If populated and dc doesn’t contain : 
(colon) and positions 7, 8  01-31, then 
return error: FTRLSR209 DATE/TIME 
SENT DAY MUST BE 01 – 31 
 
5. If populated and dc doesn’t contain : 
(colon) and positions 9,10  01-12, then 
return error: FTRLSR210 DATE/TIME 
SENT HOUR MUST BE 01-12 
 
6. If populated and dc doesn’t contain : 
(colon) and positions 11, 12  00-59, 
then return error: FTRLSR211 
DATE/TIME SENT MINUTES MUST BE 
00-59 
 
7. If populated and dc doesn’t contain : 
(colon) and dc  numeric in positions 1 
through 12, then return error: 
FTRLSR212 DATE/TIME SENT MUST 
BE NUMERIC IN POSITION 1-12 
 
8. If populated and dc doesn’t contain : 
(colon) and position 13 and 14  to AM 
or PM, then return error: FTRLSR219 
AM OR PM REQUIRED IN POSITIONS 
13 AND 14 ON D/TSENT 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

New standard time format.  Both 
formats will be supported until the 
February 2008 9.8 release.  Then only 
the new format will be supported. 
 
9. If populated and dc contains : (colon)  
and dl  16, then return error: 
FTRLSR445 DATE/TIME SENT MUST 
BE 16 CHARACTERS 
 
10. If populated and dc contains : 
(colon)  and positions 5, 6 (MM)  01-
12, then return error: FTRLSR446 
DATE/TIME SENT MONTH MUST BE 
01-12 
 
11. If populated and dc contains : 
(colon)  and positions 7, 8  01-31, then 
return error: FTRLSR447 DATE/TIME 
SENT DAY MUST BE 01 – 31 
 
12. If populated and dc contains : 
(colon)  and positions 9,10  00-23, 
then return error: 
FTRLSR448DATE/TIME SENT HOUR 
MUST BE 00-23 
 
13. If populated and dc contains : 
(colon)  and positions 12, 13  00-59, 
then return error: FTRLSR449 
DATE/TIME SENT MINUTES MUST BE 
00-59 
 
14. If populated and dc contains : 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

(colon)  and positions 15, 16  00-59, 
then return error: FTRLSR435 
DATE/TIME SENT SECONDS MUST 
BE 00-59 
 
15. If populated and dc contains : 
(colon)  and dc  numeric in positions 1 
through 8, then return error: 
FTRLSR295 DATE/TIME SENT MUST 
BE NUMERIC IN POSITION 1-8 
 

018 DSPTCH – Dispatch 
Required 

DO NOT MAP    NOT SUPPORTED BY FTR  

019 DDD – Desired Due 
Date 

 N 8-8 CCYYMMDD 
CC – 00-99 
YY – 00-99 
MM – 01-12 
DD – 01-31 

1. If populated and SUP ≠ 1 and DDD is 
not > or equal to current date 
(characters 1-8 of D/TSENT), then 
return error: FTRLSR015 DDD MUST 
BE GREATER THAN OR EQUAL TO 
CURRENT DATE 
 
2. If populated and dl  8 characters, 
then return error: FTRLSR016 
DESIRED DUE DATE LENGTH MUST 
BE 8 CHARACTERS 
 
3. If populated and dc  numeric, then 
return error: FTRLSR017 DESIRED 
DUE DATE DATA MUST BE NUMERIC 
 
4. If populated and positions 5-6 (MM) 
are not 01-12, then return error: 
FTRLSR018 DESIRED DUE DATE 
MONTH MUST BE 01 - 12 
 
5. If populated and positions 7-8 (DD) 

R 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

are not 01-31, then return error: 
FTRLSR019 DESIRED DUE DATE 
DAY MUST BE 01 TO 31 
 
6. If not populated, then return error: 
FTRLSR020 DESIRED DUE DATE IS 
REQUIRED 
 
7. If populated and {(position 1-4 > 
current year (characters 1-4 of 
D/TSENT) plus one)  
OR {(position 1-4 = current year 
(characters 1-4 of D/TSENT) plus one)  
AND [(position 5-6 > current month 
(characters 5-6 of D/TSENT))  
OR [(position 5-6 = current month 
(characters 5-6 of D/TSENT)) AND 
(position 7-8 >= current day (characters 
7-8 of D/TSENT))]]}}, then return error: 
FTRLSR343 DDD CANNOT EXCEED 
ONE YEAR FROM DATE/TIME SENT 
 
8. If populated and position 1 of 
REQTYP = E and ACT = Y and RS.LNA 
= Y and RS.S = B, C and DDD ≠ 
position 1-8 of D/TSENT, then return 
error: FTRLSR132 DDD MUST EQUAL 
CURRENT DATE 

020 APPTIME – 
Appointment Time - 
DDD 

 A/N includes 
1 hyphen 
 
New format 
A/N includes 
1 hyphen and 
4 colons 

9-9 
 
New format 
17-17 

0800-1200 (AM)  
0800-1100  
1300-1700  
1500-1900  
 
New format 
08:00:00-

1. If populated and dc doesn’t contain : 
(colon)and vv  0800-1200, 0800-1100, 
1300-1700, 1500-1900, then return 
error: FTRLSR021 APPOINTMENT 
TIME MAY ONLY BE 0800 TO 1200, 
0800 –- 1100, 1300 -- 1700, 1500 – 
1900  

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

 12:00:00 
08:00:00-
11:00:00  
13:00:00-
17:00:00  
15:00:00-
19:00:00  
 

 
New standard time format.  Both 
formats will be supported until the 
February 2008 9.8 release.  Then only 
the new format will be supported. 
 
3. If populated and dc contains : (colon)  
and vv  08:00:00-12:00:00,     
08:00:00-11:00:00, 13:00:00-17:00:00, 
15:00:00-19:00:00, then return error: 
FTRLSR436 APPOINTMENT TIME 
MAY ONLY BE 08:00:00-12:00:00, 
08:00:00-11:00:00, 13:00:00-17:00:00, 
15:00:00-19:00:00  
 

021 DDDO- Desired Due 
Date Out 

 N 8- 8 CCYYMMDD 
CC – 00-99 
YY – 00-99 
MM – 01-12 
DD – 01-31 

1. If populated and SUP is not 
populated and DDDO is not > or equal 
to current date (characters 1-8 of 
D/TSENT), then return error: 
FTRLSR005 DESIRED DUE DATE OR 
DESIRED DUE DATE OUT MUST BE 
GREATER THAN OR EQUAL TO 
CURRENT DATE 
 
2. If populated and vv is not in format 
CCYYMMDD, then return error: 
FTRLSR022 DESIRED DUE DATE 
OUT VALID DATE FORMAT 
CCYYMMDD REQUIRED 
 
3. If populated and dl  8 characters, 
then return error: FTRLSR023 
DESIRED DUE DATE OUT DATA 
LENGTH MUST BE 8 CHARACTERS 
 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

4. If populated and dc  numeric, then 
return error: FTRLSR024 DESIRED 
DUE DATE OUT DATA MUST BE 
NUMERIC 
 
5. If populated and positions 5-6 (MM) ≠ 
01-12, then return error: FTRLSR025 
DESIRED DUE DATE OUT MONTH 
MUST BE 01 - 12 

6. If populated and positions 7-8 (DD) ≠ 
01-31, then return error: FTRLSR026 
DESIRED DUE DATE OUT DAY MUST 
BE 01 - 31 
 
7. If populated and REQTYP = AB, BB, 
CB or JB, then return error: 
FTRLSR320 DDDO NOT ALLOWED 
FOR REQTYP 
 
8. If populated and (PS.LNA or RS. LNA 
= T) and DDDO > DDD, then return 
error: FTRLSR159 DDDO MUST BE 
LESS THAN OR EQUAL TO DDD 
 
9. If populated and position 1 of 
REQTYP = D, E and ACT = T and 
position 4 of TOS = F and DDDO > 
DDD, then return error: FTRLSR162 
DDDO MUST BE LESS THAN OR 
EQUAL TO DDD 
 
10. If populated and (position 1 of 
REQTYP ≠ D, E, N, P, Q or ACT ≠ T) 
and (ACT ≠ C or (PS.LNA or RS.LNA ≠ 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

T)), then return error: FTRLSR168 
DDDO IS PROHIBITED 
 
11. If populated and position 1 of 
REQTYP = N, P, Q and ACT = T and vv 
> DDD, then return error: FTRLSR391 
DDDO MUST BE LESS THAN OR 
EQUAL TO DDD 

022 NOR – Number of 
Requests 

 N 4-4 Positions 1,2 – 
01-99 
Positions 3, 4 – 
02-99 

1. If populated and positions 3 and 4 
are not = to or > than positions 1 and 2, 
then return error: FTRLSR027 NOR 
INVALID DATA IN LAST 2 POSITIONS 
 
2. If populated and RPON is not 
populated, then return error: 
FTRLSR028 NOR PROHIBITED WHEN 
RPON IS NOT PRESENT 
 
3. If not populated and RPON is 
populated, then return error: 
FTRLSR029 NOR IS REQUIRED 
WHEN RPON IS PRESENT 
 
4. If populated and dl  4 characters, 
then return error: FTRLSR030 NOR 
LENGTH MUST BE 4 CHARACTERS 
 
5. If populated and vv positions 1 and 2 
 01-99 or vv position 3 and 4  02-99, 
then return error: FTRLSR324 NOR 
VALID VALUE FOR POSITIONS 1 AND 
2 IS 01-99 AND POSITIONS 3 AND 4 
IS 02-99 

O 

023 APPTIME- Appointment 
Time - DDDO 

 A/N  
 

9 -9 
 

0800-1200  
0800-1100  

1. If populated populated and dc doesn’t 
contain : (colon) and vv  0800-1200, 

O 



VERIZON BUSINESS RULES      LSR Form 
LSOG 9.18  
VERSION 3.0      5/18/2010 

Page 14 of 97 Frontier Local Order Requirements: Version – 9.18 

Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

New format 
A/N includes 
1 hyphen and 
4 colons 
 

New format 
17-17 

1300-1700 
1500-1900  
 
New format 
08:00:00-
12:00:00 
08:00:00-
11:00:00  
13:00:00-
17:00:00  
15:00:00-
19:00:00  
 

0800-1100, 1300-1700, 1500-1900 
(Asterisk), then return error: 
FTRLSR031 APPOINTMENT TIME 
MAY ONLY BE 0800 - 1200, 0800 –- 
1100, 1300 - 1700, 1500 – 1900  
2. If populated and REQTYP = AB, BB, 
CB or JB, then return error: 
FTRLSR330 APPTIME DDDO NOT 
ALLOWED FOR REQTYP 
 
3. If populated and SLI = B, then return 
error: FTRLSR176 APPTIME DDDO IS 
PROHIBITED WHEN SLI = B 
 
4. If populated and DDDO is not 
populated, then return error: 
FTRLSR249 APPTIME DDDO IS 
PROHIBITED  
 
New standard time format.  Both 
formats will be supported until the 
February 2008 9.8 release.  Then only 
the new format will be supported. 
 
5. If populated populated and dc contain 
: (colon)    and vv  08:00:00-12:00:00, 
08:00:00-11:00:00, 13:00:00-17:00:00, 
15:00:00-19:00:00,), then return error: 
FTRLSR437 APPOINTMENT TIME 
MAY ONLY BE 08:00:00-12:00:00, 
08:00:00-11:00:00, 13:00:00-17:00:00, 
15:00:00-19:00:00  
 

024 DFDT – Desired Frame 
Due Time 

 A/N 
 

6-6 
 

HHMMAM or PM 
HH – 01-12 

1. If not populated, and NOT (REQTYP 
= C and ACT = V)  and CHC=Y ,A or B, 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

New format 
A/N includes 
1 hyphen and 
4 colons 
 

New format 
8-8 
 

MM – 00-59 
AM 
PM 
 
New format 
HH:MM:SS 
 
HH – 01-24 
: (colon) 
MM – 00-59 
: (colon) 
SS – 00-59 

then return error: FTRLSR032 DFDT IS 
REQUIRED WHEN CHC IS Y, A or B 
 
2. If populated populated and dc doesn’t 
contain : (colon) and dl  6 characters, 
then return error: FTRLSR034 
DESIRED FRAME DUE TIME LENGTH 
MUST BE 6 CHARACTERS 
 
3. If populated populated and dc doesn’t 
contain : (colon) and vv is not in format 
HHMMAM or HHMMPM, then return 
error: FTRLSR035 DESIRED FRAME 
DUE TIME VALID FORMAT IS 
HHMMAM OR HHMMPM 
 
4. If populated populated and dc doesn’t 
contain : (colon) and positions 1-2 (HH) 
≠ 01-12, then return error: FTRLSR036 
Desired FRAME DUE TIME HOUR 
MUST BE 01 - 12 
 
5. If populated populated and dc doesn’t 
contain : (colon) and positions 3-4 ≠ 00-
59, then return error: FTRLSR037 
DESIRED FRAME DUE TIME MINUTE 
MUST BE 00 - 59 
 
6. If populated populated and dc doesn’t 
contain : (colon) and positions 5-6 ≠ AM 
or PM, then return error: FTRLSR038 
DESIRED FRAME DUE TIME ONLY 
AM OR PM ALLOWED IN LAST TWO 
POSITIONS OF THE DATA 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

7. If not populated and LSNP.NPT = D 
and SLI ≠ B, then return error: 
FTRLSR213 DFDT REQUIRED   
 
8.  If populated and REQTYP = AB and 
CHC is not populated and LS.CI ≠ E, 
then return error: FTRLSR289 DFDT 
PROHIBITED 
 
9. If not populated and REQTYP = AB 
and (LS.CI = E), then return error: 
FTRLSR349 DFDT IS REQUIRED 
WHEN CI IS E 
 
10. If populated populated and dc 
doesn’t contain : (colon) and 
EU.LOC.STATE = MA, ME, VT, NH, RI, 
CT, NY and CHC = Y and (vv < 
0800AM or > 0800PM), then return 
error: FTRLSR339 DFDT MUST BE 
BETWEEN 0800AM AND 0800PM 
 

11. If populated populated and dc 
doesn’t contain : (colon) and 
EU.LOC.STATE = NJ, PA, DE, MD, DC, 
VA, WV and CHC = Y and (vv < 
0700AM or > 0700PM), then return 
error: FTRLSR340 DFDT MUST BE 
BETWEEN 0700AM AND 0700PM  
 
12. If populated populated and dc 
doesn’t contain : (colon) and vv ≠ 
1100PM and REQTYP = AB, BB and 
CHC = A, then return error: 
FTRLSR326 DFDT MUST BE 1100PM 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

 
13. If populated populated and dc 
doesn’t contain : (colon) and vv ≠ 
1145PM and REQTYP = AB, BB and 
CHC = B, then return error: 
FTRLSR327 DFDT MUST BE 1145PM 
 
 
New standard time format.  Both 
formats will be supported until the 
February 2008 9.8 release.  Then only 
the new format will be supported. 
 
14. If populated populated and dc  
contains : (colon)     and dl  8 
characters, then return error: 
FTRLSR438 DESIRED FRAME DUE 
TIME LENGTH MUST BE 8 
CHARACTERS 
 
15. If populated populated and dc 
contains : (colon)     and vv is not in 
format HH:MM:SS, then return error: 
FTRLSR439 DESIRED FRAME DUE 
TIME VALID FORMAT IS HHMMAM or 
HHMMPM 
 
16. If populated populated and dc  
contains : (colon)     and positions 1-2 
(HH) ≠ 01-24, then return error: 
FTRLSR444 Desired FRAME DUE 
TIME HOUR MUST BE 01 - 24 
 
17. If populated populated and dc 
contains : (colon)     and positions 4-5 ≠ 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

00-59, then return error: FTRLSR440 
DESIRED FRAME DUE TIME MINUTE 
MUST BE 00 - 59 
 
18. If populated populated and dc 
contains : (colon)     and 
EU.LOC.STATE = MA, ME, VT, NH, RI, 
CT, NY and CHC = Y and (vv < 08:00 
AM or > 08:00 PM), then return error: 
FTRLSR441 DFDT MUST BE 
BETWEEN 08:00 AM AND 08:00 PM 
 
19. If populated populated and dc 
contains : (colon)     and 
EU.LOC.STATE = NJ, PA, DE, MD, DC, 
VA, WV and CHC = Y and (vv < 
07:00:00 or > 19:00:00), then return 
error: FTRLSR442 DFDT MUST BE 
BETWEEN 07:00 AM AND 07:00 PM  
 
20. If populated populated and dc 
contains : (colon)     and vv ≠ 23:00:00 
and REQTYP = AB, BB and CHC = A, 
then return error: FTRLSR326 DFDT 
MUST BE 11:00 PM 
 
21. If populated populated and dc 
contains : (colon)     and vv ≠ 23:45:00 
and REQTYP = AB, BB and CHC = B, 
then return error: FTRLSR443 DFDT 
MUST BE 11:45 PM 
 
22. If populated and REQTYP = BB and 
CHC is not populated and (LSNP.NPT ≠ 
D or SLI = B), then return error: 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

FTRLSR322 DFDT PROHIBITED 
025 DFDTO – Desired 

Frame Due Time Out 
DO NOT MAP    NOT SUPPORTED BY FTR  

026 PROJECT – Project 
Identification 

 A/N 
Allow special 
characters 
Asterisk 
ampersand, 
apostrophe, 
At Sign, 
Colon, 
Comma, 
Dollar Sign, 
Hyphen, 
Number Sign, 
Parentheses, 
Percent Sign, 
Period, Plus 
Sign, 
Quotation 
Marks, 
Semicolon, 
Space 

1-16  1. If populated and dl > 16 characters, 
then return error: FTRLSR041 
PROJECT IDENTIFICATION DATA 
MAY NOT EXCEED 16 CHARACTERS 
 
2. If populated and special characters  
asterisk ampersand, apostrophe, At 
Sign, Colon, Comma, Dollar Sign, 
Hyphen, Number Sign, Parentheses, 
Percent Sign, Period, Plus Sign, 
Quotation Marks, Semicolon, Space, 
then return error: FTRLSR042 INVALID 
SPECIAL CHARACTER(S) IN 
PROJECT 

O 

027 PROJINDR – Project 
Indicator 

 A 1 C, V 1. If not populated and PROJECT is 
populated, then return error: 
FTRLSR039 PROJINDR IS REQUIRED 
WHEN PROJECT IS PRESENT 
 
2. If populated and vv  C, V, then 
return error: FTRLSR040 PROJECT 
INDICATOR MAY ONLY BE C OR V 
 
3. If populated and PROJECT is not 
populated, then return error: 
FTRLSR189 PROJECT INDICATOR IS 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

PROHIBITED WHEN PROJECT IS 
NOT PRESENT 

028 LSCP – Local Service 
Provider Change 
Prohibited 

DO NOT MAP    NOT SUPPORTED BY FTR  

029 CHC-Coordinated Hot 
Cut 

 A 1 Y or A or B 1. If not populated and REQTYP = BB 
and ACT = V and LSNP.LNA (any 
occurrence) = V and positions 2 and 3 
of TOS = 1-, 15, 1R, 35, 49 and SLI = 
S, then return error: FTRLSR043 
COORDINATED HOT CUT IS 
REQUIRED 
 
2. If not populated and REQTYP = AB 
and ACT = V and LS.LNA (any 
occurrence) = V and positions 2 and 3 
of TOS = 1-, 15, 1R, 35,49 and SLI = S, 
then return error: FTRLSR260 
COORDINATED HOT CUT IS 
REQUIRED 
 
3. If not populated and REQTYP = AB 
and ACT = V and LS.LNA (any 
occurrence) = W and positions 2 and 3 
of TOS = 1-, 15, 1R, 21, 2R and SLI = 
S, then return error: FTRLSR261 
COORDINATED HOT CUT IS 
REQUIRED 
 
4. If not populated and REQTYP = BB 
and ACT = V and LSNP.LNA (any 
occurrence) = V and position 2 of TOS 
= F and SLI = S, then return error: 
FTRLSR262 COORDINATED HOT 
CUT IS REQUIRED 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

 
5. If not populated and REQTYP = AB 
and ACT = V and LS.LNA (any 
occurrence) = V and position 2of TOS = 
F and SLI = S, then return error: 
FTRLSR263 COORDINATED HOT 
CUT IS REQUIRED 
 
6. If not populated and REQTYP = AB 
and ACT = V and LS.LNA (any 
occurrence) = V and position 2 of TOS 
= 2 and position 3 of TOS = 1, 2, 3, 4, 6, 
R and SLI = S, then return error: 
FTRLSR264 COORDINATED HOT 
CUT IS REQUIRED 
 
7. If not populated and REQTYP = BB 
and ACT = V and LSNP.LNA (any 
occurrence) = V and position 2 of TOS 
= 2 and position 3 of TOS = 1, 2, 3, 4, 6, 
R and SLI = S, then return error: 
FTRLSR265 COORDINATED HOT 
CUT IS REQUIRED 
 
8. If populated and vv ≠ Y, A, B, then 
return error: FTRLSR045 DATA MAY 
ONLY BE Y OR A OR B 
 
9. If populated and vv = A, B and  
((REQTYP ≠ AB, BB) or (position 2 and 
3 of TOS ≠ 1-) or (SLI ≠ S)), then return 
error: FTRLSR223 CHC VALUE OF A 
OR B INVALID 
 
10. If populated and REQTYP = BB and 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

ACT = V and LSNP.LNA (any 
occurrence) = V and SLI  S and 
position 2 and 3 of TOS = 1-, 15, 1R, 
35, 49 then return error: FTRLSR230 
COORDINATED HOT CUT IS 
PROHIBITED FOR TOS VALUE 
 
11. If populated and REQTYP = AB and 
ACT = V and LS.LNA (any occurrence) 
= V and positions 2 and 3 of TOS =1-, 
15, 1R, 35, 49 and SLI  S, then return 
error: FTRLSR231 COORDINATED 
HOT CUT IS PROHIBITED FOR SLI 
SELECTED 
 
12. If populated and REQTYP = AB and 
ACT = V and LS.LNA (any occurrence) 
= W and positions 2 and 3 of TOS = 1-, 
15, 1R, 21, 2R and SLI  S, then return 
error: FTRLSR232 COORDINATED 
HOT CUT IS PROHIBITED WITH 
SELECTED SLI 
 
13. If populated and REQTYP = AB, BB 
and ACT = V and LSNP.LNA (any 
occurrence) = V and position 2 of TOS 
= F and SLI  S, then return error: 
FTRLSR233 COORDINATED HOT 
CUT IS PROHIBITED WITH 
SELECTED SLI  
 
14. If populated and REQTYP  AB and 
ACT V and LS.SVC.LNA (any 
occurrence)  V and position 2 of TOS 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

 F and SLI  S, then return error: 
FTRLSR234 COORDINATED HOT 
CUT IS PROHIBITED WHEN REQTYP 
NOT AB, ACT NOT V AND LNA NOT V 
 
15. If populated and REQTYP =AB, BB 
and ACT = V and LS.LNA (any 
occurrence) =V and position 2 of TOS = 
2 and position 3 of TOS = 1, 2, 3, 4, 6, 
R and SLI  S, then return error: 
FTRLSR235 COORDINATED HOT 
CUT IS PROHIBITED WITH 
SELECTED SLI VALUE 
 
16. If populated and REQTYP = BB and 
ACT = V and LSNP.LNA (any 
occurrence)  V and position 2 of TOS 
 2 and position 3 of TOS  1, 2, 3, 4, 6, 
R and SLI  S, then return error: 
FTRLSR236 COORDINATED HOT 
CUT IS PROHIBITED  
 
17. If populated and vv = A and 
REQTYP = AB, BB and DFDT ≠ 
1100PM, then return error: FTRLSR328 
CHC VALUE REQUIRES DFDT OF 
1100PM 
 
18. If populated and vv = B and 
REQTYP = AB, BB and DFDT ≠ 
1145PM, then return error: FTRLSR329 
CHC VALUE REQUIRES DFDT OF 
1145PM 
 
19. If not populated and position 1 of 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

REQTYP = D and PS.RL = Y, then 
return error: FTRLSR252 CHC IS 
REQUIRED 
 
20. If populated and position 1 of 
REQTYP = D and PS.RL ≠ Y, then 
return error: FTRLSR253 CHC IS 
PROHIBITED 
 
21. If not populated and position 1 of 
REQTYP = F and ACT = V, then return 
error: FTRLSR392 CHC IS REQUIRED 
FOR REQTYP/ACT 
 
22. If populated and position 1 of 
REQTYP = F and ACT ≠ V, then return 
error: FTRLSR393 CHC IS 
PROHIBITED FOR REQTYP/ACT 
 
23. If not populated and position 1 of 
REQTYP = M and ACT = V and LS.LNA 
= V, then return error: FTRLSR394 
CHC IS REQUIRED FOR LNA 
 
24. If populated and position 1 of 
REQTYP = M and (ACT ≠ V or LS.LNA 
≠ V), then return error: FTRLSR395 
CHC IS PROHIBITED FOR LNA 

030 REQTYP – Request 
Type 

 A 2-2 AB, BB, CB, JB, 
DB, EB, FB, KB, 
LB, MB, NB, PB, 
QB, RB, SB 

1. If populated and vv ≠ AB, BB, CB, 
DB, EB, JB, FB, KB, LB, MB, NB, PB, 
QB, RB, SB, then return error: 
FTRLSR046 REQTYP IS PROHIBITED 
 
2. If not populated, then return error: 
FTRLSR214 REQTYP IS A REQUIRED 

R 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

FIELD 
 
3. Removed Rule - TD 
 
4, If populated and position 1 of 
REQTYP = D, E and (position 2 of TOS 
= H, J, K  or position 1 and 2 of TOS = 
E), then return error: FTRLSR254 
REQTYP VALID VALUE = D, E 
PROHIBITED FOR TOS  

031 P – Product 
Arrangement 

  A 1-1 A, B, C, D  1. If populated and REQTYP ≠ NB, QB, 
then return error: FTRLSR187 
PRODUCT ARRANGEMENT NOT 
VALID FOR REQTYP 
 
2. If not populated and position 1 of 
REQTYP = N, Q, then return error: 
FTRLSR396 PRODUCT 
ARRANGEMENT IS REQUIRED FOR 
REQTYP 
 
3. If populated and vv ≠ A, B, C, D, then 
return error: FTRLSR288 PRODUCT 
ARRANGEMENT VALID VALUE = A, B, 
C, D 

O 

032 SLI –Sub Loop 
Indicator 

 A 1 B, C, H, V, S 1. If populated and REQTYP ≠ AB, BB, 
DB, then return error: FTRLSR047 SUB 
LOOP INDICATOR IS PROHIBITED 
 
2. If not populated and REQTYP = AB, 
BB and position 2 of TOS = 1, 2, 3, 4, F, 
P, R, U, V, W, X, then return error: 
FTRLSR048 SUB LOOP INDICATOR 
IS REQUIRED 
 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

3. If populated and vv ≠ B, C, H, V, S, 
then return error: FTRLSR049 SUB 
LOOP INDICATOR DATA MAY ONLY 
BE B, C, H, V OR S 
 
4. If populated and vv =H and 
EU.LOC.STATE ≠ NY, MA, RI, CT, then 
return error: FTRLSR332 HOUSE AND 
RISER SERVICE NOT AVAILABLE IN 
STATE SELECTED 
 
5. If populated and REQTYP = AB, BB 
and position 2 of TOS ≠ 1, 2, 3, 4, F, P, 
R, U, V, W, X, then return error: 
FTRLSR331 SLI PROHIBITED 
 
6. If populated and vv ≠ S and position 
1 of REQTYP = D, then return error: 
FTRLSR255 SLI VALID VALUE = S 
WHEN REQTYP = D 
 
7. If not populated and position 1 of 
REQTYP = D and PS.SDP = A, then 
return error: FTRLSR256 SLI IS 
REQUIRED 
 
8. If populated and position 1 of 
REQTYP = D and PS.SDP ≠ A, then 
return error: FTRLSR257 SLI IS 
PROHIBITED 

033 ACT – Activity  A 1 N, C, T, D, J, R, 
V, W, S, B, Y 

1. If populated and REQTYP = AB and 
ACT ≠ N, V, C, D, then return error: 
FTRLSR050 ACT MAY ONLY BE N, V, 
C, D 
 

R 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

2. If populated and REQTYP = CB and 
NP.NPT = D and ACT ≠ V, C, then 
return error: FTRLSR051 ACT MAY 
ONLY BE V OR C 
 
3. If populated and REQTYP = CB and 
NP.NPT = B, C and ACT ≠ D, C, then 
return error: FTRLSR052 ACT MAY 
ONLY BE D OR C 
 
4. If populated and REQTYP = BB and 
ACT ≠ V, then return error: FTRLSR054 
ACTIVITY MUST BE V FOR REQTYP 
BB 
 
5. If not populated, then return error: 
FTRLSR215 ACT IS A REQUIRED 
FIELD. 
 
6. If populated and vv ≠ C, D, N and SLI 
= C, V, then return error: FTRLSR335 
ACT MUST BE C, D OR N WHEN SLI 
IS C OR V 
 
7. If populated and position 2 of TOS = 
Z and vv =N, then return error: 
FTRLSR321 ACT N PROHIBITED 
WITH SELECTED TOS 
 
8. Removed Rule – TD 3207If 
populated and vv = W and position 1 of 
REQTYP = D and (position 2 of TOS = 
H or position 2 of PS.LTOS = P), then 
return error: FTRLSR259 ACT VALID 
VALUE = W IS PROHIBITED 
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Field Name Mapping Rule Data 
Char 

Field  
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Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

 
9. If populated and vv = B, S and 
position 1 of REQTYP = D, E and 
position 2 of TOS = E, then return error: 
FTRLSR287 ACT VALID VALUE = B, S 
IS PROHIBITED 
 
Removed Rule – TD 3209 
 
10. Removed rule TD 4632 
 
11. If populated and vv ≠ N, C, D and 
position 1 of REQTYP = F and position 
2 of TOS = Y, then return error: 
FTRLSR398 ACT VALID VALUE = N, 
C, D 
 
12. Removed Rule – TD 4301 
 
13. If populated and vv = S, T and 
position 4 of TOS = R, then return error: 
FTRLSR400 ACT VALID VALUE = S, T 
IS PROHIBITED FOR TOS 
 
14. If populated and CCNA, REQTYP, 
ACT value matches the database, then 
return error: FTRLSR464 THE 
FUNCTION YOU ARE TRYING TO 
PERFORM IS NOT AVAILABLE AT 
THIS TIME.  PLEASE CONTACT 
YOUR SYSTEM ADMINISTRATOR OR 
CALL 866-925-8971 OPT 2 FOR 
ADDITIONAL INFORMATION 
 
Note: Reqtyp should be checked only if 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

it is present in DB and this should work 
even if only CCNA and ACT value 
matches. 

33a ADET - Activity Detail FRONTIER 
Specific Field 

A 1-1 A 1. If populated and ACT ≠ R, then return 
error: FTRLSR068 ADET IS 
PROHIBITED 
  
2. If not populated and ACT = R, then 
return error: FTRLSR293 ADET IS 
REQUIRED 
 
3. If populated and vv ≠ A, then return 
error: FTRLSR294 ADET VALID 
VALUE = A 

O 

034 MI - Migration Indicator  DO NOT MAP    NOT SUPPORTED BY FTR  
035 RL - Reuse Loop DO NOT MAP    NOT SUPPORTED BY FTR  
036 SUP - Supplement 

Type 
 N 1 1, 2, 3, 4, 5, 6, 7 1. Removed TD 2366 

 
2. If populated and SUP = 4, 5 and 
REQTYP  AB, BB and (SLI ≠ S or is 
not populated), then return error: 
FTRLSR057 SUP 4 OR 5 IS ONLY 
ALLOWED IF SLI IS S 
 
3. This rule has been deleted.   
 
4. If populated and vv  1, 2, 3, 4, 5, 6, 
7, then return error: FTRLSR059 SUP 
MUST BE 1, 2, 3, 4, 5, 6 or 7. 
 
5. If populated and vv = 6 and REQTYP 
= CB, EB, JB, FB, KB, LB, MB, NB, PB, 
QB, RB, SB then return error: 
FTRLSR227 SUP 6 PROHIBITED FOR 
REQTYP 

O 
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Field Name Mapping Rule Data 
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Field  
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Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

 
6. If populated and vv = 6 and 
((REQTYP = AB and ACT = C, N, V 
and LS.LNA ≠ N, V) or (REQTYP = BB 
and ACT = V and LSNP.LNA ≠ V)), then 
return error: FTRLSR228 INVALID SUP 
TYPE 
 
7. If populated and vv = 6 and position 1 
of REQTYP = D and (ACT ≠ C, N, T, V 
or PS.LNA ≠ N, T), then return error: 
FTRLSR297 SUP VALID VALUE = 6 IS 
PROHIBITED 
 
8. If populated and vv = 2 and PS.SDP 
= C, F, G, then return error: 
FTRLSR299 SUP VALID VALUE = 2 IS 
PROHIBITED WHEN SDP = C, F, G 
 
9. If populated and vv = 3 and PS.SDP 
= C, D, E, F, G, then return error: 
FTRLSR300 SUP VALID VALUE = 3 IS 
PROHIBITED WHEN SDP = C, D, E, F, 
G 
 
10. If populated and vv = 6, 7 and 
PS.SDP = C, E, F, G, M, then return 
error: FTRLSR301 SUP VALID VALUE 
= 6, 7 IS PROHIBITED WHEN SDP = 
C, E, F, G, M 
 
11. If sup is not populated and 
PON/VER/CCNA already exists in 
database (this means order already 
exist) and current status = 
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Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

‘TRANSMITTED’, ' 
‘TRANSMISSION_SUSPENDED’ and 
message category = ‘850’ or ‘LSR 
REQUEST’ then return error 
FTRLSR452 RESEND NOT 
SUPPORTED 
 
12. If sup is not populated PON/CCNA 
already exists in database (this means 
order already exist) and current VER   
VER of last received order in the 
database and current status = ' 
TRANSMITTED ', 
‘TRANSMISSION_FAILED’, 
‘TRANSMISSION_SUSPENDED’, 
'TRANSLATION FAILED', 
'TRANSLATION_FAILED_NOTIFIED', 
'TRANSLATION_FAILED_NOT_NOTIFI
ED' and message category = ‘850’ or 
‘860’ or ‘LSR REQUEST’ then return 
error FTRLSR453  SUP IS REQUIRED 
 
13. If sup is populated and there 
already exists an 865 in Database with 
Description=LSRBCM, LSRPCM ,865-
Billing Completion or 865-Provisioning 
Completion (this means BCN/PCN 
order already  exists) and current status 
= ‘SAVE’, ' TRANSMITTED ', 
‘TRANSMISSION_FAILED’, 
‘TRANSMISSION_SUSPENDED’, 
'TRANSLATION FAILED', 
'TRANSLATION_FAILED_NOTIFIED', 
'TRANSLATION_FAILED_NOT_NOTIFI
ED' and message category =  ‘865’ or 
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Number 
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Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

‘LSR  RESPONSE then return error 
FTRLSR460  SUP IS PROHIBITED ON 
A BILLING COMPLETION OR 
PROVISIONING COMPLETION. 
 
14. If SUP is populated and PON/CCNA 
already exists in database (this means 
order already exists) and LSR:REQTYP 
not equals LSR:REQTYP of last 
received order and current status = ' 
TRANSMITTED ', 
‘TRANSMISSION_FAILED’, 
‘TRANSMISSION_SUSPENDED’, 
'TRANSLATION FAILED', 
'TRANSLATION_FAILED_NOTIFIED', 
'TRANSLATION_FAILED_NOT_NOTIFI
ED' and message category = ‘850’ or 
‘860’ or ‘LSR REQUEST’ then return 
error FTRLSR461  REQTYP CANNOT 
CHANGE ON SUPPLEMENT ORDERS 
 
15. If SUP is populated and PON/CCNA 
already exists in database (this means 
order already exists) and LSR:ACT not 
equals LSR:ACT of last received order 
and current status = ' TRANSMITTED ', 
‘TRANSMISSION_FAILED’, 
‘TRANSMISSION_SUSPENDED’, 
'TRANSLATION FAILED', 
'TRANSLATION_FAILED_NOTIFIED', 
'TRANSLATION_FAILED_NOT_NOTIFI
ED' and message category = ‘850’ or 
‘860’ or ‘LSR REQUEST’ then return 
error FTRLSR462  ACT CANNOT 
CHANGE ON SUPPLEMENT ORDERS 
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16. If SUP is populated and PON/CCNA 
already exists in database (this means 
order already exists) and LSR:SUP vv = 
1 of last received order and current 
status = ' TRANSMITTED ', 
‘TRANSMISSION_FAILED’, 
‘TRANSMISSION_SUSPENDED’, 
'TRANSLATION FAILED', 
'TRANSLATION_FAILED_NOTIFIED', 
'TRANSLATION_FAILED_NOT_NOTIFI
ED' and message category = ‘850’ or 
‘860’ or ‘LSR REQUEST’ then return 
error FTRLSR463 SUP IS 
PROHIBITED ON CANCEL ORDERS 

037 EXP – Expedite  A 1 E, M 1. If populated and (ACT = D or position 
2 of TOS = F), then return error: 
FTRLSR060 EXPEDITE IS 
PROHIBITED 
 
2. If populated and vv ≠ E, M, then 
return error: FTRLSR061 EXPEDITE 
DATA MAY ONLY E OR M 
 
3. If populated and CHC = A, B, then 
return error: FTRLSR062 EXP 
PROHIBITED WHEN THE CHC = A or 
B 
 
4. If populated and LS.CI = E, then 
return error: FTRLSR350 EXP 
PROHIBITED WHEN CI IS E 
 
5. If populated and position 2 of TOS = 
F, then return error: FTRLSR334 EXP 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

PROHIBITED FOR TOS VALUE 
 
6. If populated and position 2 of 
PS.LTOS = L and PS.SDP = C, D, E, F, 
G, then return error: FTRLSR306 EXP 
IS PROHIBITED 

38 ER – Expedite Reason DO NOT MAP    NOT SUPPORTED BY FTR  
38a APPTRESID – 

Appointment Response 
Identifier 

FRONTIER 
Specific Field 

A/N 10  1. If populated and REQTYP ≠ AB, BB, 
DB, EB, then return error: FTRLSR344 
APPTRESID NOT VALID FOR 
REQTYP 
 
2. If populated and (dl > 10 or dc ≠  
alpha, numeric), then return error: 
FTRLSR345 APPTRESID MUST NOT 
EXCEED 10 ALPHA NUMERIC 
CHARACTERS 
 
3. If populated and position 1 of 
REQTYP = D, E and ACT = R, then 
return error: FTRLSR323 APPTRESID 
IS PROHIBITED 

O 

039 AFO – Additional 
Forms 

DO NOT MAP    NOT SUPPORTED BY FTR  

040 RVER – Release 
Version 

DO NOT MAP    NOT SUPPORTED BY FTR  

041 MEU – Multiple End 
User Functions 

DO NOT MAP    NOT SUPPORTED BY FTR  

042 RTR – Response Type 
Requested 

DO NOT MAP    NOT SUPPORTED BY FTR  

043 CC – Company Code  A/N 4-4  1. If populated and CCNA ≠ CUS, then 
return error: FTRLSR063 COMPANY 
CODE IS PROHIBITED 
 
2. If populated and dl ≠ 4, then return 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

error: FTRLSR064 COMPANY CODE 
DATA MUST BE 4 CHARACTERS 
 
3. If populated and special characters 
present, then return error: FTRLSR240 
SPECIAL CHARACTERS NOT 
ALLOWED IN  
CC 
 
4. If not populated and CCNA = CUS, 
then return error: FTRLSR333 
COMPANY CODE IS REQUIRED 

044 RCC – Related 
Company Code 

DO NOT MAP    NOT SUPPORTED BY FTR  

045 NNSP – New Network 
Service Provider 
Identification 

 A/N 4-4   Rule removed – TD #5280 
2. If not populated and (REQTYP = CB 
and ACT = V) or (REQTYP = BB and 
LSNP.NPT = D, P any occurrence), 
then return error: FTRLSR266 NEW 
NETWORK SERVICE PROVIDER 
IDENTIFICATION REQUIRED 
 
3. If populated and dl  4 characters, 
then return error: FTRLSR067 NEW 
NETWORK SERVICE PROVIDER 
IDENTIFICATION MUST BE 4 
CHARACTERS 
 
4. If populated and vv ≠ alpha, numeric, 
then return error: FTRLSR241 NNSP IS 
ALPHA/NUMERIC 
 
5 Removed rule TD #5261 
 
6. If populated and REQTYP = BB and 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

LSNP.NPT ≠ D, P (any occurrence), 
then return error: FTRLSR291NEW 
NETWORK SERVICE PROVIDER 
IDENTIFICATION PROHIBITED 
 
7. If populated and REQTYP = JB, then 
return error: FTRLSR313 NEW 
NETWORK SERVICE PROVIDER 
PROHIBITED FOR REQTYP 

046 ONSP – Old Network 
Service Provider   

  A/N 1-4  1. If populated and position 1 of 
REQTYP ≠ D, E, F, M, N, P, then return 
error: FTRLSR056 ONSP 
ISPROHIBITED FOR REQTYP 
 
2. If not populated and position 1 of 
REQTYP = D, E, F, M and (PS.NPI or 
RS.NPI = C, E), then return error: 
FTRLSR325 ONSP IS REQUIRED 
 
3. If populated and position 1 of 
REQTYP = D, E, F, M and (PS.NPI and 
RS.NPI ≠ C, E), then return error: 
FTRLSR341 ONSP IS PROHIBITED 
 
4. If not populated and position 1 of 
REQTYP = N and DDPS.NPI = C, D, E, 
then return error: FTRLSR401 ONSP IS 
REQUIRED FOR NPI 
 
5. If populated and position 1 of 
REQTYP = N and DDPS.NPI ≠ C, D, E, 
then return error: FTRLSR402 ONSP IS 
PROHIBITED FOR NPI 
 
6. If not populated and position 1 of 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

REQTYP = P and CRS.NPI = C, D, E, 
then return error: FTRLSR403 ONSP IS 
REQUIRED FOR NPI 
 
7. If populated and position 1 of 
REQTYP = P and CRS.NPI ≠ C, D, E, 
then return error: FTRLSR404 ONSP IS 
PROHIBITED FOR NPI 

047 OCCNA – Old 
Customer Carrier Name 
Abbreviation 

DO NOT MAP      THIS FIELD IS GENERATED 
INTERNALLY BY FTR 

 

048 OCC – Old Company 
Code 

DO NOT MAP    NOT SUPPORTED BY FTR  

049 AENG - Additional 
Engineering 
 

 A 1 Y 1. If not populated and SUP = 6, then 
return error: FTRLSR250 AENG 
REQUIRED WHEN SUP=6 
 
2. If populated and SUP ≠ 6, then return 
error: FTRLSR237 AENG IS 
PROHIBITED WHEN SUP NOT = 6 
 
3. If populated and vv ≠ Y, then return 
error: FTRLSR238 AENG CAN ONLY 
BE Y 

O 

050 ALBR – Additional 
Labor 

DO NOT MAP    NOT SUPPORTED BY FTR  

051 SCA – special 
Construction 
Authorization 

 A 1 Y 1.If populated and vv ≠ Y, then return 
error: FTRLSR224 SCA CAN ONLY BE 
Y 
 
2. If not populated and SUP = 7, then 
return error: FTRLSR225 SCA 
REQUIRED WITH SUP 7 
 
3. If populated and SUP ≠ 7, then return 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

error: FTRLSR226 SCA ONLY VALID 
WITH SUP 7 

052 AGAUTH – Agency 
Authorization Status 

 A 1 Y, N, Z 1. If not populated and position 2 of 
TOS is not Y, then return error: 
FTRLSR069 AGENCY 
AUTHORIZATION STATUS IS 
REQUIRED 
 
2. If populated and vv ≠ Y, N, Z, then 
return error: FTRLSR353 AGENCY 
AUTHORIZATION STATUS DATA 
MUST BE Y, N OR Z 
  
3. If populated and vv = Z and REQTYP 
≠ BB, then return error: FTRLSR354 
INVALID AGENCY AUTHORIZATION 
STATUS VALUE FOR REQTYP 

O 

053 DATED – Date of 
Agency Authorization 

DO NOT MAP    NOT SUPPORTED BY FTR  

054 AUTHNM – 
Authorization Name 

DO NOT MAP    NOT SUPPORTED BY FTR  

055 PORTTYP- Port Type  A 1 A 1. If populated and vv  A, then return 
error: FTRLSR186 PORTTYP MAY 
ONLY BE A 
 
2. If populated and position 1 of 
REQTYP = D and position 3 of TOS = 
B, then return error: FTRLSR355 
PORTTYP IS PROHIBITED 

O 

056 ACTL – Access 
Customer Terminal 
Location 

 A/N, Allow 
space and 
hyphen in the 
data 

11-11  1. If not populated and REQTYP = AB 
and ACT = N, V and position 2 of TOS 
= 1, 2, 3, 4, F, P, R, W, X and SLI ≠ H, 
then return error: FTRLSR071 ACCESS 
CUSTOMER TERMINAL LOCATION IS 
REQUIRED 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

 
2. If not populated and REQTYP = AB 
and ACT = C and LS.LNA (any 
occurrence) = N and position 2 of TOS 
= 1, 2, 3, 4, F, P, R, W, X and SLI ≠ H, 
then return error: FTRLSR267 ACCESS 
CUSTOMER TERMINAL LOCATION IS 
REQUIRED 
 
3. If not populated and REQTYP = BB 
and ACT = V and position 2 of TOS = 1, 
2, 3, 4, F, W, X, then return error: 
FTRLSR268 ACCESS CUSTOMER 
TERMINAL LOCATION IS REQUIRED 
 
4. If not populated and ACT = N, C and 
position 2 of TOS = Y, then return error: 
FTRLSR269 ACCESS CUSTOMER 
TERMINAL LOCATION IS REQUIRED 
 
5. If populated and REQTYP = CB, EB, 
JB, KB, LB, NB, PB, QB, RB, SB, then 
return error: FTRLSR072 ACCESS 
CUSTOMER TERMINAL LOCATION IS 
PROHIBITED 
 
6. If populated and dl ≠ 11 characters, 
then return error: FTRLSR073 ACCESS 
CUSTOMER TERMINAL LOCATION 
MUST BE 11 CHARACTERS 
 
7. If populated and special characters  
space or hyphen, then return error: 
FTRLSR181 ACTL HAS INVALID 
CHARACTERS 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

 
8. If not populated and APOT field is 
populated, then return error: 
FTRLSR216 ACTL REQUIRED WHEN 
APOT IS POPULATED 
 
9. If not populated LS.CI = E, then 
return error: FTRLSR348 ACTL 
REQUIRED WHEN CI IS E 
 
10. If populated and position 1 of 
REQTYP = D and PS.SDP ≠ A, then 
return error: FTRLSR356 ACTL IS 
PROHIBITED  
 
11. If not populated and position 1 of 
REQTYP = D and PS.SDP = A, then 
return error: FTRLSR357 ACTL IS 
REQUIRED 
 
12. If not populated and position 1 of 
REQTYP = F and ((ACT = N, V) or 
(ACT = C and PS.LNA = N)), then 
return error: FTRLSR405 ACTL IS 
REQUIRED FOR REQTYP/ACT 
 
13. If not populated and position 1 of 
REQTYP = M and ((ACT = N, V) or 
(ACT = C and (LS.LNA or PS.LNA = N) 
and position 2 of TOS = 1, 2, 3, 4, W, 
X)), then return error: FTRLSR406 
ACTL IS REQUIRED FOR 
REQTYP/ACT 

057 SACTL – Secondary 
Access Customer 

 A/N 
HYPHEN, 

11-11  1. If not populated and ACT = N and 
position 2 of TOS = F, then return error: 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

Terminal Location SPACE FTRLSR074 SECONDARY ACCESS 
CUSTOMER TERMINAL LOCATION IS 
REQUIRED 
 
2. If populated and ACT ≠ N and 
position 2 of TOS ≠ F, then return error: 
FTRLSR075 SECONDARY ACCESS 
CUSTOMER TERMINAL LOCATION IS 
PROHIBITED 
 
3. If populated and dl ≠ 11 characters, 
then return error: FTRLSR076 
SECONDARY ACCESS CUSTOMER 
TERMINAL LOCATION MUST BE 11 
CHARACTERS 
 
4. If populated and special character ≠ 
hyphen, space, then return error: 
FTRLSR242 SPECIAL CHARACTERS 
IN SACTL CAN ONLY BE HYPHEN OR 
SPACE 

058 AI – Additional Point of 
Termination Indicator 

DO NOT MAP    NOT SUPPORTED BY FTR  

059 APOT – Additional 
point of termination 

 A/N 11-11  1. If populated and dl ≠ 11 characters, 
then return error: FTRLSR077 
ADDITIONAL POINT OF 
TERMINATION MUST BE 11 
CHARACTERS 
 
2. If not populated and 
EU.LOC.STATE= WV, PA, VA and 
position 1 of REQTYP = A and 
((ACT = N, V) or (ACT = C and 
LS.LNA = N)) and position 3 of TOS = 
R, then return error: FTRLSR239 APOT 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

REQUIRED 
 
3. If populated and EU.LOC.STATE ≠ 
WV, PA, VA and REQTYP ≠ AB and 
((ACT ≠ N, V) or (ACT ≠ C and LS.LNA 
≠ N)) and position 3 of TOS ≠ R, then 
return error: FTRLSR220 APOT 
PROHIBITED 
 
4. If not populated and EU.LOC.STATE 
= WV, PA, VA and REQTYP = BB and 
ACT = V and position 3 of TOS = R, 
then return error: FTRLSR221 APOT 
REQUIRED IN WV, PA AND VA 
 
5. If populated and EU.LOC.STATE = 
WV, PA, VA and REQTYP = BB and 
ACT = V and position 3 of TOS ≠ R, 
then return error: FTRLSR222 APOT 
PROHIBITED IN WV, PA AND VA 
 
6. If populated and dc contains special 
characters, then return error: 
FTRLSR248 APOT IS ALPHA 
NUMERIC 

60 LST – Local service 
termination 

 A/N, 
HYPHEN, 
SPACE 

1-11  1. If populated and dl > 11 characters, 
then return error: FTRLSR078 LOCAL 
SERVICE TERMINATION MAY NOT 
EXCEED 11 CHARACTERS 
 
2. If populated and vv special 
characters ≠ hyphen, space, then return 
error: FTRLSR243 LST SPECIAL 
CHARACTERS CAN ONLY BE 
HYPHEN, SPACE 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

 
3. If not populated and position 1 of 
REQTYP = F and ACT = N, C and 
position 2 of TOS = Y, then return error: 
FTRLSR407 LST IS REQUIRED FOR 
REQTYP/ACT 

061 LSO – Local Service 
Office 

 A/N 6-6  1. If populated and dl ≠ 6 characters, 
then return error: FTRLSR079 LOCAL 
SERVICE OFFICE MUST BE 6 
CHARACTERS 
 
2. If populated and dc contains special 
characters, then return error: 
FTRLSR251 LSO CANNOT CONTAIN 
SPECIAL CHARACTERS 
 
3. If not populated and position 1 of 
REQTYP = E and position 4 of TOS = 
F, then return error: FTRLSR358 LSO 
IS REQUIRED 

O 

062 TOS – Type of Service  A/N 2-4 Position 1 
1, 2, 3, - (hyphen) 
Position 2 
A, B, C, D, E, F, 
H, J, K, P, - 
(hyphen), 1, 2, 3, 
4, 6, R, T, U, V, 
W, X, Y, Z 
Position 3 
A, B, M, F, G, -
(hyphen), R, 1, 2, 
3, 4, 5, 6, 7, 8, 9,  
Position 4 
 F, G, N, P, R, W, 
- (hyphen) 

1. If populated and REQTYP = JB and 
character positions 2, 3, 4 ≠ - (hyphen), 
then return error: FTRLSR080 TYPE 
OF SERVICE IS INVALID 
 
2. If populated and LS.LNA (any 
occurrence) = N, V and dl ≠ 4 
characters, then return error: 
FTRLSR270 TYPE OF SERVICE IS 
INVALID 
 
3. If populated and LS.LNA (any 
occurrence) = N, V and position 4 ≠ – 
(hyphen), then return error: 
FTRLSR271 TYPE OF SERVICE IS 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

INVALID 
 
4. If populated and LSNP.LNA (any 
occurrence) = V and dl ≠ 4 characters, 
then return error: FTRLSR272 TYPE 
OF SERVICE IS INVALID 
 
5. If populated and LSNP.LNA (any 
occurrence) = V and character position 
4 ≠ hyphen, then return error: 
FTRLSR273 TYPE OF SERVICE IS 
INVALID 
 
6. If populated and REQTYP = AB, JB 
and position 1 ≠ 1, 2, 3, then return 
error: FTRLSR081 FIRST 
CHARACTER OF TYPE OF SERVICE 
MUST BE 1, 2 OR 3 
 
7. If populated and position 2 of vv = C, 
T and position 1 of vv ≠ 1, then return 
error: FTRLSR082 FIRST 
CHARACTER OF TYPE OF SERVICE 
MUST BE 1 
 
8. If populated and position 1 of vv ≠ 1, 
2, 3 or hyphen and REQTYP  AB, JB, 
then return error: FTRLSR083 FIRST 
CHARACTER OF TYPE OF SERVICE 
MAY ONLY BE 1,2,3 OR HYPHEN 
 
9. If populated and position 2 of vv ≠ A, 
B ,C , D, E, F, H, J, K, P, - (hyphen), 1, 
2, 3, 4, 6, R, T, U, V, W, X, Y, Z, then 
return error: FTRLSR084 SECOND 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

CHARACTER OF TYPE OF SERVICE 
MAY ONLY BE A ,B ,C ,D,E, F,H, J   K, 
P ,(HYPHEN,1 , 2, 3 , 4, 6, R, T, U, V, 
W, X, Y, Z  
 
10. If populated and position 3 of vv ≠ 
A, B, M, F, G, -(hyphen), R, 1, 2, 3, 4, 5, 
6, 7, 8, 9, then return error: FTRLSR085 
THIRD CHARACTER OF TYPE OF 
SERVICE MAY ONLY BE A, B, M, F, G, 
HYPHEN, R, 1, 2, 3, 4, 5, 6, 7, 8, 9 
 
11. If populated and position 4 of vv ≠ F, 
G, N, P, R, W, - (hyphen), then return 
error: FTRLSR086 FOURTH 
CHARACTER OF TYPE OF SERVICE 
MAY ONLY BE F, G, N, P, R, W, 
HYPHEN 
 
12. If not populated, and NOT 
(REQTYP = C and ACT = V) then return 
error: FTRLSR202 TOS IS REQUIRED 
 
13. If populated and LS.LNA (any 
occurrence) =P and position 2 and 3 of 
vv ≠ R2, R3, R-, 21, 22, 23, 24, 26, W- 
or X-, then return error: FTRLSR342 
INVALID TOS VALUE WHEN LS LNA 
IS P 
 
14. If populated and position 3 of vv ≠ 
M, G and position 4 of vv = R and 
position 1 of REQTYP = E and ACT = 
N, V, C and EU.LOC.STATE = MD, VA, 
then return error: FTRLSR359 TOS 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

VALID VALUE FOR POSITION 3 = M, 
G 
 
15. If populated and position 1 of vv = 3 
and position 1 of REQTYP = D, then 
return error: FTRLSR360 TOS VALID 
VALUE FOR POSITION 1 = 3 IS 
PROHIBITED WHEN REQTYP = D 
 
16. If populated and PS.LNA = N and 
(position 1 of vv is not populated or 
position 2 of vv ≠ E, C, D, T, hyphen or 
position 3 of vv ≠ A, B, hyphen or 
position 4 of vv ≠ F, R, hyphen), then 
return error: FTRLSR361 TOS VALUE 
INVALID WHEN PS.LNA = N 
 
17. If populated and position 3 of vv ≠ 
A, B and position 1 of REQTYP = D, F, 
M and ACT ≠ J and position 2 of vv = A, 
B, E, hyphen and position 4 of vv ≠ F, R 
and EU.LOC STATE = PA, then return 
error: FTRLSR362 TOS VALID VALUE 
FOR POSITION 3 = A, B 
 
18. If populated and position 3 of vv = 
A, B and position 1 of REQTYP = D, F, 
M and (ACT = J or position 2 of vv ≠ A, 
B, E, hyphen or position 4 of vv = F, R 
or EU.LOC STATE ≠ PA), then return 
error: FTRLSR363 TOS VALID VALUE 
FOR POSITION 3 = A, B IS 
PROHIBITED 
 
19. If populated and position 3 of vv ≠ F, 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

M and position 1 of REQTYP = Q and 
position 2 of vv = H and P = A, then 
return error: FTRLSR408 TOS VALID 
VALUE FOR POSITION 3 = F, M 
 
20. If populated and position 3 of vv ≠ 
hyphen and position 1 of REQTYP = Q 
and position 2 of vv = H and P = D, then 
return error: FTRLSR409 TOS VALID 
VALUE FOR POSITION 3 = HYPHEN 
 
21. If populated and position 1, 3, 4 of 
vv ≠ hyphen and position 1 of REQTYP 
= F and position 2 of vv = Y, then return 
error: FTRLSR410 TOS VALID VALUE 
FOR POSITION 1, 3, 4 = HYPHEN 
WHEN POSITION 2 = Y 

062a AC- Account Structure 
Change 

FRONTIER 
Specific Field 

A 1 A, B, C, D, E 1. If populated and REQTYP ≠ EB, DB, 
then return error: FTRLSR087 
ACCOUNT STRUCTURE CHANGE 
NOT VALID FOR REQTYP 
 
2. If populated and REQTYP = DB, EB 
and ACT ≠ C, V, then return error: 
FTRLSR364 AC IS PROHIBITED 
 
3. If populated and REQTYP = DB, EB 
and ACT = C and (PS.LNA or RS.LNA 
= T), then return error: FTRLSR365 AC 
IS PROHIBITED WHEN LNA = T 
 
4. If populated and vv ≠ A and position 
1 of REQTYP = D and ACT = C and 
position 2 of PS.LTOS = L, then return 
error: FTRLSR366 AC VALID VALUE = 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

A 
063 SPEC- Service and 

Product Enhancement 
Code 

 A/N 5-7  1. If populated and (dl < 5 or > 7), then 
return error: FTRLSR088 SERVICE 
AND PRODUCT ENHANCEMENT 
CODE MAY ONLY BE 5 TO 7 
CHARACTERS 
 
2. If populated and position 1 of 
REQTYP = E, K, L, N, P, then return 
error: FTRLSR367 SPEC IS 
PROHIBITED FOR REQTYP 
 
3. If not populated and position 1 of 
REQTYP = Q and ACT = N, T, V and P 
= D and position 2 of TOS = H, then 
return error: FTRLSR411 SPEC IS 
REQUIRED FOR REQTYP/ACT 
 
4. If populated and vv ≠ IOC I, IOC J, 
IOC J2, IOC K, IOC M, IOC R, IOC S 
and position 1 of REQTYP = Q and 
ACT = N, T, V and P = D and position 2 
of TOS = H, then return error: 
FTRLSR412 SPEC VALID VALUE = 
IOC I, IOC J, IOC J2, IOC K, IOC M, 
IOC R, IOC S 

O 

064 NC- Network Channel 
Code 

 A/N Hyphens 
allowed in 
data 

4-4  1. If not populated and REQTYP = AB, 
BB and position 3 of TOS = R and 
APOT is populated, then return error: 
FTRLSR089 NETWORK CHANNEL 
CODE IS REQUIRED 
 
2. If not populated and REQTYP = AB, 
MB and LS.LNA = N (any occurrence), 
then return error: FTRLSR274 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

NETWORK CHANNEL CODE IS 
REQUIRED 
 
3. If not populated and REQTYP = AB, 
BB and ACT = V and LS.LNA (any 
occurrence) or LSNP.LNA (any 
occurrence) = V and position 2 of TOS 
= 2 and position 3 of TOS = 1, 2, 3, 4, 6, 
R, then return error: FTRLSR275 
NETWORK CHANNEL CODE IS 
REQUIRED 
 
4. If not populated and REQTYP = AB, 
BB and position 2 of TOS = F, then 
return error: FTRLSR276 NETWORK 
CHANNEL CODE IS REQUIRED 
 
5. If not populated and ACT = N, C and 
position 2 of TOS = Y, then return error: 
FTRLSR277 NETWORK CHANNEL 
CODE IS REQUIRED 
 
6. If populated and dl  4, then return 
error: FTRLSR090 NETWORK 
CHANNEL CODE MUST BE 4 
CHARACTERS 
 
7. If populated and special characters  
Hyphen, then return error: 
FTRLSR044INVALID SPECIAL 
CHARACTERS  
 
8. If not populated and ACT = C and 
LS.LNA (any occurrence) = N, then 
return error: FTRLSR278 NETWORK 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

CHANNEL CODE IS REQUIRED 
 
9. If not populated and REQTYP = AB 
and LS.CI = E, then return error: 
FTRLSR352 NETWORK CHANNEL 
CODE IS REQUIRED 
 
10. If populated and position 1 of 
REQTYP = E, K, L, P, then return error: 
FTRLSR368 NC IS PROHIBITED FOR 
REQTYP 
 
11. If not populated and position 1 of 
REQTYP = D and position 2 of 
PS.LTOS = P and PS.SDP = A, then 
return error: FTRLSR369 NC IS 
REQUIRED 
 
12. If not populated and position 1 of 
REQTYP = F and position 2 of 
PS.LTOS = J, then return error: 
FTRLSR413 NC IS REQUIRED FOR 
LTOS 
 
13. If not populated and position 1 of 
REQTYP = N and P = D and position 2 
of PS.LTOS = J, then return error: 
FTRLSR414 NC IS REQUIRED FOR 
LTOS 
 
14. If not populated and position 1 of 
REQTYP = Q and P = D and position 2 
of PS.LTOS = H, then return error: 
FTRLSR415 NC IS REQUIRED FOR 
LTOS 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

065 PBT – Pot Bay Type DO NOT MAP    NOT SUPPORTED BY FTR  
066 NCI – Network Channel 

Interface Code 
 A/N Hyphen   

allowed 
5-12  1. If not populated and NC is populated 

and position 1 of REQTYP ≠ N and 
(position 1 of REQTYP ≠ F or position 2 
of PS.LTOS ≠ J), then return error: 
FTRLSR091 NETWORK CHANNEL 
INTERFACE CODE IS REQUIRED  
 
2. If populated and ((position 1 of 
REQTYP = N) or (position 1 of 
REQTYP = F and position 2 of 
PS.LTOS = J)), then return error: 
FTRLSR092 NETWORK CHANNEL 
INTERFACE CODE IS PROHIBITED 
 
3. If populated and (dl < 5 or > 12), then 
return error: FTRLSR093 NETWORK 
CHANNEL INTERFACE CODE MAY 
ONLY BE 5 TO 12 CHARACTERS 
 
4. If populated and special characters  
Hyphen , then return error: FTRLSR094 
INVALID SPECIAL CHARACTERS IN 
NCI 

O 

067 CHANNEL –Channel 
Code 

DO NOT MAP    NOT SUPPORTED BY FTR  

068 SECNCI – Secondary 
Network Channel 
Interface Code 

 A/N Hyphen 
and period 
allowed 

5-12  1. If not populated and NC is populated 
and position 2 of TOS ≠ Y, then return 
error: FTRLSR095 SECNCI IS 
REQUIRED 
 
2. If populated and (dl < 5 or > 12), then 
return error: FTRLSR096 SECNCI MAY 
ONLY BE 5 to 12 CHARACTERS 
 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

3. If populated and special characters  
Hyphen, period, then return error: 
FTRLSR097 INVALID SPECIAL 
CHARACTERS IN SECNCI 
 
4. If populated and NC is not populated 
and position 2 of TOS ≠ Y, then return 
error: FTRLSR292 SECNCI IS 
PROHIBITED 

069 RPON – Related PON  A/N Only 
special 
character 
allowed is 
hyphen 

4-16  1. If populated and NOR is not 
populated, then return error: 
FTRLSR098 RELATED PON 
PROHIBITED WHEN NOR IS NOT 
PRESENT 
 
2. If not populated and NOR is 
populated, then return error: 
FTRLSR099 RELATED PON 
REQUIRED WHEN NOR IS PRESENT 
 
3. If populated and (dl < 4 or > 16), then 
return error: FTRLSR100 RELATED 
PON MUST BE 4 TO 16 
CHARACTERS 
 
4. .If populated and special characters  
Hyphen, then return error: FTRLSR101 
INVALID SPECIAL CHARACTERS IN 
RPON 
 
5. If populated and PS.SDP = C, D, E, 
F, then return error: FTRLSR370 RPON 
IS PROHIBITED 

O 

069a RPVER – Related PON 
Version 

FRONTIER 
Specific Field 

N 2-2 00-99 1. If populated and RPON is not 
populated, then return error: 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

FTRLSR102 RELATED PON VERSION 
PROHIBITED WHEN RELATED PON 
IS NOT PRESENT 
 
2. If not populated and RPON is 
populated, then return error: 
FTRLSR103 RPVER IS REQUIRED 
WHEN RPON IS PRESENT 
 
3. If populated and vv ≠ 00-99, then 
return error: FTRLSR104 RELATED 
PON VERSION MUST BE IN THE 
RANGE OF 00 to 99 

70 RORD - Related Order 
Number 

 A/N 1-20  1. If populated and dl > 20, then return 
error: FTRLSR105 RELATED ORDER 
NUMBER MAY NOT EXCEED 20 
CHARACTERS 
 
2. If populated and dc contains special 
characters, then return error: 
FTRLSR246 RORD CAN ONLY BE 
ALPHA/NUMERIC 

O 

071 LSP AUTH – Local 
Service Provider 
Authorization 

 A/N 4-4  1. If not populated and REQTYP = AB 
and position 2 of TOS = F and ACT = D, 
N, V, then return error: FTRLSR106 
LOCAL SERVICE PROVIDER 
AUTHORIZATION REQUIRED 
 
2. If not populated and REQTYP = AB 
and position 2 of TOS = P and CCNA ≠ 
ACNA, then return error: FTRLSR279 
LOCAL SERVICE PROVIDER 
AUTHORIZATION REQUIRED 
 
3. If populated and dl > 4, then return 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

error: FTRLSR107 LOCAL SERVICE 
PROVIDER AUTHORIZATION MUST 
BE 1 TO  4 CHARACTERS 
 
4. If not populated and REQTYP = BB 
and position 2 of TOS = F and ACT = V, 
then return error: FTRLSR229 LOCAL 
SERVICE PROVIDER 
AUTHORIZATION REQUIRED 
 
5. If populated and dc contains special 
characters, then return error: 
FTRLSR247 LSP AUTH IS ALPHA 
NUMERIC 
 
6. If not populated and position 1 of 
REQTYP = D and PS.LNA = D, N, V 
and position 2 of PS.LTOS = P and 
CCNA ≠ ACNA, then return error: 
FTRLSR371 LSP AUTH IS REQUIRED 

072 LSP AUTH DATE – 
Local Service Provider 
Authorization date 

  N 8/8  
Valid Values  
CC = 00-99 
YY= 00-99 
MM = 01-12 
DD = 01-31 
 
 

1. If populated and positions 5-6 (MM) ≠ 
01-12, then return error: FTRLSR110 
LOCAL SERVICE PROVIDER 
AUTHORIZATION DATE MONTH 
MUST BE 01 TO 12 
 
2. If populated and positions 7 8 (DD) 
≠01-31, then return error: FTRLSR111 
DAY MUST BE 01 TO 31 
 
3. If populated and dl  8, then return 
error: FTRLSR204 LSP 
AUTHORIZATION DATE MUST BE 8 
NUMERIC CHARACTERS – ALPHAS 
AND SPECIAL CHARACTERS ARE 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

NOT ALLOWED 
 
4. If populated and dc  numeric, then 
return error: FTRLSR205 LSP 
AUTHORIZATION DATE MAY ONLY 
NUMERIC - ALPHA CHARACTERS OR 
SPECIAL CHARACTERS NOT 
ALLOWED 

073 LSP AUTH NAME – 
Local Service Provider 
Authorization Name 

 A/N Allow 
Apostrophe, 
Comma, 
Hyphen, 
Space and 
period 

1-15  1. If populated and dl > 15, then return 
error: FTRLSR113 LOCAL SERVICE 
PROVIDER AUTHORIZATION NAME 
MAY ONLY BE 1 TO 15 
CHARACTERS 
 
2. If populated and special characters  
Apostrophe, Comma, Hyphen, period, 
Space, then return error: FTRLSR190 
LSP AUTH NAME HAS INVALID 
SPECIAL CHARACTERS 

O 

074 LSPAN- Local Service 
Provider Authorization 
Number 

 A/N Allow 
hyphen 

1-16  1. If populated and dl > 16, then return 
error: FTRLSR114 LOCAL SERVICE 
PROVIDER AUTHORIZATION 
NUMBER MAY ONLY BE 1 TO 16 
CHARACTERS 
 
2. If populated and special character ≠ 
hyphen, then return error: FTRLSR201 
ONLY SPECIAL CHARACTER 
ALLOWED IN LSPAN IS HYPHEN 

O 

075 CIC – Carrier 
Identification Code 

DO NOT MAP    NOT SUPPORTED BY FTR  

076 CUST – Customer 
Name 

DO NOT MAP    NOT SUPPORTED BY FTR  
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

077 NPDI - Number 
Portability Direction 

 A 1 B, C, D 1. If populated and REQTYP = CB and 
vv  C, D, then return error: 
FTRLSR115 NUMBER PORTABILITY 
DIRECTION MAY ONLY BE C OR D 
FOR THIS REQTYP 
 
2. If populated and REQTYP = BB and 
vv  D, then return error: FTRLSR116 
NUMBER PORTABILITY DIRECTION 
MAY ONLY BE D FOR THIS REQTYPE 
 
3. If not populated and REQTYP = BB, 
CB, then return error: FTRLSR117 
NUMBER PORTABILITY DIRECTION 
REQUIRED 
 
4. If populated and REQTYP ≠ BB, CB, 
DB, EB, FB, NB, PB, QB, then return 
error: FTRLSR315 NUMBER 
PORTABILITY DIRECTION 
PROHIBITED 
 
5. If not populated and position 1 of 
REQTYP = D, E and (PS.NPI or RS.NPI 
= C, E), then return error: FTRLSR372 
NPDI IS REQUIRED 
 
6. If populated and vv ≠ B, D and 
position 1 of REQTYP = D, E and 
(PS.NPI or RS.NPI = C, E), then return 
error: FTRLSR373 NPDI VALID VALUE 
= B, D 
 
7. If not populated and position 1 of 
REQTYP = F and PS.NPI = C, E, then 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

return error: FTRLSR416 NPDI IS 
REQUIRED FOR NPI 
 
8. If populated and vv ≠ B, D and 
position 1 of REQTYP = F and PS.NPI 
= C, E, then return error: FTRLSR417 
NPDI VALID VALUE = B, D 
 
9. If not populated and position 1 of 
REQTYP = N and DDPS.NPI = C, E, 
then return error: FTRLSR418 NPDI IS 
REQUIRED FOR NPI 
 
10. If populated and vv ≠ B, D and 
position 1 of REQTYP = N and 
DDPS.NPI = C, E, then return error: 
FTRLSR419 NPDI VALID VALUE = B, 
D 
 
11. If not populated and position 1 of 
REQTYP = P and CRS.NPI = C, E, then 
return error: FTRLSR420 NPDI IS 
REQUIRED FOR NPI 
 
12. If populated and vv ≠ B, D and 
position 1 of REQTYP = P and 
CRS.NPI = C, E, then return error: 
FTRLSR421 NPDI VALID VALUE = B, 
D 
13. If not populated and position 1 of 
REQTYP = Q and IS.NPI = C, E, then 
return error: FTRLSR422 NPDI IS 
REQUIRED FOR NPI 
 
14. If populated and vv ≠ B, D and 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

position 1 of REQTYP = Q and IS.NPI = 
C, E, then return error: FTRLSR423 
NPDI VALID VALUE = B, D 
 
15. If populated and position 1 of 
REQTYP = D, F and no occurrence of 
PS.NPI ≠ C, E, then return error: 
FTRLSR424 NPDI IS PROHIBITED 
FOR NPI 
 
16. If populated and position 1 of 
REQTYP = E and no occurrence of 
RS.NPI ≠ C, E, then return error: 
FTRLSR425 NPDI IS PROHIBITED 
FOR NPI 
 
17. If populated and position 1 of 
REQTYP = N and no occurrence of 
DDPS.NPI ≠ C, E, then return error: 
FTRLSR426 NPDI IS PROHIBITED 
FOR NPI 
 
18. If populated and position 1 of 
REQTYP = P and no occurrence of 
CRS.NPI ≠ C, E, then return error: 
FTRLSR427 NPDI IS PROHIBITED 
FOR NPI19. If populated and position 1 
of REQTYP = Q and no occurrence of 
IS.NPI ≠ C, E, then return error: 
FTRLSR428 NPDI IS PROHIBITED 
FOR NPI 

078 TNE - Telephone 
Number Environment 

DO NOT MAP    NOT SUPPORTED BY FTR  

079 FA - Feature Activity DO NOT MAP    NOT SUPPORTED BY FTR  
080 AFEATURE - Account DO NOT MAP    NOT SUPPORTED BY FTR  
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

Feature Codes 
081 AFEATURE DETAIL – 

Account Feature Detail 
DO NOT MAP    NOT SUPPORTED BY FTR  

082 DLQTY-Directory 
Listing Quantity 

DO NOT MAP    NOT SUPPORTED BY FTR  

BILL Section 
 
083 BI1 –Billing Account 

Identifier 1 
 A 1 D, L, N, P 1. If populated and vv = D and REQTYP 

= AB and ACT = V and EU. ELT is not 
populated and DL form is not present, 
then return error: FTRLSR119 WHEN 
BI1 IS D THE ELT FIELD MUST BE 
POPULATED AND/OR A DL FORM 
MUST BE SENT 
 
2. If populated and vv  D and BI2  D 
and REQTYP = AB and ACT = C, D, N, 
V and any occurrence of  DL.LACT is 
populated, then return error: 
FTRLSR122 BI1 WITH VALUE OF D 
REQUIRED 
 
3. If populated and vv ≠ D and BI2 ≠ D 
and REQTYP = CB and (DL form is 
populated or EU.ELT= A), then return 
error: FTRLSR123 BI1 WITH DATA OF 
D REQUIRED WHEN REQTYP=CB, 
BI2 IS NOT D AND EITHER ELT = A 
OR DL FORM IS POPULATED 
 
4. If populated and vv ≠ D and REQTYP 
= BB and ACT = V and BI2 ≠ D and (DL 
LACT is populated or EU.ELT = A), then 
return error: FTRLSR302 BI1 WITH 
DATA OF D REQUIRED WHEN 

O 



VERIZON BUSINESS RULES      LSR Form 
LSOG 9.18  
VERSION 3.0      5/18/2010 

Page 60 of 97 Frontier Local Order Requirements: Version – 9.18 

Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

REQTYP=BB and ACT=V BI2 IS NOT 
D AND EITHER ELT = A OR DL FORM 
IS POPULATED 
 
5. If populated and vv ≠ D and BI2 ≠ D 
and REQTYP = CB and (DL.LACT is 
populated or EU.ELT = A), then return 
error: FTRLSR217 BI1 WITH DATA OF 
D REQUIRED WHEN REQTYP = CB,  
BI2 IS NOT D AND EITHER ELT = A 
OR DL FORM IS POPULATED 
 
6. This rule has been deleted. 
 
7. If populated and vv  D, L, N, P, then 
return error: FTRLSR124 BI1 VALID 
VALUE = D, L, N, P   
 
8. If populated and vv ≠ D and REQTYP 
= JB and ACT = V and BI2 ≠ D and 
(BAN1 or BAN2 ≠ EU.MLTN), then 
return error: FTRLSR296 BILLING 
ACCOUNT NUMBER IDENTIFIER 1 
MUST BE D WHEN THE BAN1 OR 
BAN2 FIELD DOES NOT EQUAL THE 
END USER MLTN AND BI2 IS NOT 
EQUAL TO D 
 
9. If populated and vv = D and REQTYP 
= AB and ACT = N, C and DL form is 
not present, then return error: 
FTRLSR346 DL FORM REQUIRED 
FOR REQTYP/ACT COMBINATION 
WHEN BI1 IS D 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

10. If populated and position 1 of 
REQTYP = E, K, L, N, P, Q, then return 
error: FTRLSR374 BI1 IS PROHIBITED 
FOR REQTYP 
 
11. If populated and REQTYP = CB and 
ACT = V and EU. ELT = B or blank, 
then return error: FTRLSR065 BI1 IS 
PROHIBITED WHEN THE REQTYP IS 
CB AND THE ACT IS V AND THE EU 
ELT FIELD IS B OR BLANK 
 
12. If populated vv = D and BI2 = D 
return error: FTRLSR450 BI1 AND BI2 
MAY NOT EQUAL D ON THE SAME 
ORDER. 
 
13. If not populated and BI2 is not 
populated and REQTYP = AB and ACT 
= C, D, N, V and any occurrence of   
LACT is populated return error 
FTRLSR458 BI1 IS REQUIRED 
 

084 BAN1 - Billing Account 
Number 1 

 A/N 1 or 10 or 13 N or valid TN 
format  
NNNNNNNNNN 
or 
NNNNNNNNNN
NNN 

1. If populated and vv = N and BI1 ≠ D, 
P, then return error: FTRLSR125 
BILLING ACCOUNT NUMBER 1 VALID 
VALUE OF N ONLY ALLOWED WHEN 
BI1 = D, P 
 
2. If populated and BI1 is not populated, 
then return error: FTRLSR126 BILLING 
ACCOUNT NUMBER 1 PROHIBITED 
 
3. If populated and vv = N and REQTYP 
= JB and ACT =  C or D, then return 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

error: FTRLSR127 BILLING ACCOUNT 
NUMBER 1 IS PROHIBITED 
WHENREQTYP IS  JB AND ACT IS  C 
OR D 
 
4. If populated and dl =1 and vv  N, 
then return error: FTRLSR128 BILLING 
ACCOUNT NUMBER 1  VALID VALUE 
MUST BE ‘N’  WHEN FIELD LENGTH 
IS ONE CHARACTER 
 
5. If populated and dl  1, 10 or 13, then 
return error: FTRLSR129 BILLING 
ACCOUNT NUMBER 1 MAY ONLY BE 
1, 10 OR 13 CHARACTERS IN 
LENGTH 
 
6. If not populated and BAN2 not 
populated and REQTYP = JB and ACT 
= N, then return error: FTRLSR280 
BILLING ACCOUNT NUMBER 1 IS 
REQUIRED WHEN REQTYP = JB, 
ACT = N 
 
7. If populated and dc contains special 
characters, then return error: 
FTRLSR286 BAN1 CANNOT CONTAIN 
SPECIAL CHARACTERS 
 
8. If BI1 is populated and BAN1 is not 
populated return error FTRLSR456 
BAN1 IS REQUIRED WHEN BI1 IS 
PRESENT 

085 BI2 – Billing Account 
Number Identifier 2 

 A 1 D, L, N, P 1. If populated and vv = D and REQTYP 
= AB and ACT = V and EU.ELT is not 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

populated and DL form is not present, 
then return error: FTRLSR130 WHEN 
BI2 IS D THE ELT FIELD MUST BE 
POPULATED AND/OR A DL FORM IS 
REQUIRED 
 
2. If populated and vv  D, L, N, P, then 
return error: FTRLSR133 BILLING 
ACCOUNT NUMBER IDENTIFIER 2 
MAY ONLY BE D, L, N, P 
 
3. If populated and vv ≠ D and BI1 ≠ D 
and REQTYP = AB and ACT = C, D, N, 
V and any occurrence of DL.LACT is 
populated, then return error: 
FTRLSR307 BI2 WITH VALUE OF D 
REQUIRED 
 
4. If populated and vv ≠ D and BI1 ≠ D 
and REQTYP = CB and (DL form is 
populated or EU.ELT = A), then return 
error: FTRLSR308 BI2 WITH DATA OF 
D REQUIRED WHEN REQTYP=CB, 
BI1 IS NOT D AND EITHER ELT = A 
OR DL FORM IS POPULATED 
 
5. If populated and vv ≠ D and REQTYP 
= BB and ACT = V and BI1 ≠ D and (DL 
form is populated or EU.ELT = A), then 
return error: FTRLSR309 BI2 WITH 
DATA OF D REQUIRED WHEN 
REQTYP=BB and ACT=V, BI1 IS NOT 
D AND EITHER ELT = A OR DL FORM 
IS POPULATED 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

6. If populated and vv ≠ D and BI1 ≠ D 
and REQTYP= CB and (DL Form is 
populated or EU.ELT = A), then return 
error: FTRLSR310 BI2 WITH DATA OF 
D REQUIRED WHEN REQTYP = CB, 
BI1 IS NOT D AND EITHER ELT = A 
OR DL FORM IS POPULATED 
  
7. This rule has been deleted 
 
 
8. If populated and vv ≠ D and REQTYP 
= JB and ACT = V and BI1 ≠ D and 
(BAN1 or BAN2 ≠ EU.MLTN), then 
return error: FTRLSR312 BILLING 
ACCOUNT NUMBER IDENTIFIER 2 
MUST BE D WHEN THE BAN1 OR 
BAN2 FIELD  DOES NOT EQUAL THE 
END USER MLTN AND BI1 IS NOT 
EQUAL TO D 
 
9. If populated and vv = D and REQTYP 
= AB and ACT = N, C and DL form is 
not present, then return error: 
FTRLSR347 DL FORM REQUIRED 
FOR REQTYP/ACT COMBINATION 
WHEN BI2 IS D 
 
10. If populated and position 1 of 
REQTYP = E, K, L, N, P, Q, then return 
error: FTRLSR375 BI2 IS PROHIBITED 
FOR REQTYP 
 
11. If populated and REQTYP = CB and 
ACT = V and EU. ELT = B or blank, 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

then return error: FTRLSR258 BI2 IS 
PROHIBITED WHEN THE REQTYP IS 
CB AND THE ACT IS V AND THE EU 
ELT FIELD IS B OR BLANK 
 
12. If populated vv = D and BI1 = D 
return error: FTRLSR451 BI2 AND BI1 
MAY NOT EQUAL D ON THE SAME 
ORDER. 
 
13. If not populated and BI1 is not 
populated and REQTYP = AB and ACT 
= C, D, N, V and any occurrence of   
LACT is populated return error 
FTRLSR459 BI2 IS REQUIRED 
 

086 BAN2 – Billing Account 
Number 2 

 A/N 1 or 10 or 13 N or valid TN 
format  
NNNNNNNNNN 
or 
NNNNNNNNNN
NNN 

1. If populated and BI2 is not populated, 
then return error: FTRLSR134 BILLING 
ACCOUNT NUMBER 2 PROHIBITED 
 
2. If populated and vv = N and REQTYP 
= JB and ACT = C, D , then return error: 
FTRLSR135 BILLING ACCOUNT 
NUMBER 2 IS PROHIBITED  REQTYP 
IS JB AND ACT IS C OR D 
 
3. If populated and dl =1 and vv  N, 
then return error: FTRLSR136   
BILLING ACCOUNT NUMBER 2 VALID 
VALUE  MUST BE N WHEN FIELD 
LENGTH IS ONE CHARACTER 
 
4. If populated and dl  1, 10, 13, then 
return error: FTRLSR137 BILLING 
ACCOUNT NUMBER 2 MAY ONLY BE 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

1, 10 OR 13 CHARACTERS IN 
LENGTH 
 
5. If populated and vv = N and BI2 ≠ D, 
P, then return error: FTRLSR303 
BILLING ACCOUNT NUMBER 2 VALID 
VALUE OF N ONLY ALLOWED WHEN 
BI2 = D, P 
 
6. If not populated and BAN1 not 
populated and REQTYP = JB and ACT 
= N, then return error: FTRLSR304  
BILLING ACCOUNT NUMBER 2 IS 
REQUIRED WHEN REQTYP = JB, 
ACT = N 
 
7. If populated and dc contains special 
characters, then return error: 
FTRLSR305 BAN2 CANNOT CONTAIN 
SPECIAL CHARACTERS 
 
8.  If BI2 is populated and BAN2 is not 
populated return error FTRLSR457 
BAN2 IS REQUIRED WHEN BI2 IS 
PRESENT 

086A BI3 - Billing Account 
Number Identifier 3 

DO NOT MAP    GENERATED BY FTR  

086B BAN3 – Billing Account 
Number 

DO NOT MAP    GENERATED BY FTR  

087 ACNA - Access 
Customer Name 
Abbreviation 

 A 3-3  1. If not populated and REQTYP = AB 
and ACT = N, D, C and position 2 of 
TOS = P, then return error: FTRLSR138 
ACCESS CUSTOMER NAME 
ABBREVIATION IS REQUIRED 
 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

2. If not populated and REQTYP = AB, 
and ACT = D, N, V and position 2 of 
TOS is F, then return error: 
FTRLSR281 ACCESS CUSTOMER 
NAME ABBREVIATION IS REQUIRED 
 
3. If populated and dl  3, then return 
error: FTRLSR139 ACCESS 
CUSTOMER NAME ABBREVIATION 
MAY ONLY BE 3 ALPHA 
CHARACTERS 
 
4. If populated and dc  alpha, then 
return error: FTRLSR283 ACCESS 
CUSTOMER NAME ABBREVIATION 
MAY ONLY BE 3 ALPHA 
CHARACTERS 
 
5. If not populated and REQTYP= BB 
and ACT = V and position 2 of TOS = F, 
then return error: FTRLSR282 ACCESS 
CUSTOMER NAME ABBREVIATION IS 
REQUIRED 
 
6. If not populated and position 1 of 
REQTYP = D and PS.LNA = D, N, V 
and position 2 of PS.LTOS = P, then 
return error: FTRLSR376 ACNA IS 
REQUIRED 

088 EBD – Effective Billing 
Date 

 A/N 10 CCYYMMDD 
CC = 00-99 
YY= 00-99 
MM = 01-12 
DD=01-31 

 
2. If populated and dl  8 characters, 
then return error: FTRLSR182 EBD 
EFFECTIVE BILLING DATE LENGTH 
MUST BE 8 CHARACTERS 
 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

3. If populated and dc  numeric, then 
return error: FTRLSR183 
EBDEFFECTIVE BILLING DATE DATA 
MUST BE NUMERIC 
 
4. If populated and positions 5 to 6 
(MM) are not 01 to12, then return error: 
FTRLSR184 EBD EFFECTIVE BILLING 
DATE MONTH MUST BE 01 TO12 
 
5. If populated and positions 7-8 (DD) ≠ 
01-31, then return error: FTRLSR185 
EBD EFFECTIVE BILLING DATE DAY 
MUST BE 01 TO 31 

089 CNO – Case Number DO NOT MAP    NOT SUPPORTED BY FTR  
090 NRI – Negotiated Rate 

Indicator 
 A 1 Y 1. If populated and vv  Y, then return 

error: FTRLSR141 NEGOTIATED 
RATE INDICATOR MUST BE Y 
 
2. If populated and position 1 of 
REQTYP = E, K, L, N, P, Q, then return 
error: FTRLSR377 NRI IS 
PROHIBITED FOR REQTYP 

O 

091 BILLNM – Billing Name  A/N 
Allow 
ampersand, 
apostrophe, 
dollar sign, 
hyphen, 
number sign, 
double 
parentheses, 
percent sign, 
period, 
quotation 

1-25  1. If populated and dl > 25, then return 
error: FTRLSR142 BILLING NAME 
MAY NOT EXCEED 25 CHARACTERS 
 
2. If populated and special characters  
apostrophe, ampersand, dollar sign, 
hyphen, number sign, double 
parentheses, percent sign, period, 
quotation marks, space, then return 
error: FTRLSR143 INVALID SPECIAL 
CHARACTERS IN BILL NAME 
 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

marks, space 3. If populated and position 1 of 
REQTYP = E, K, L, N, P, Q, then return 
error: FTRLSR378 BILLNM IS 
PROHIBITED FOR REQTYP 

092 SBILLNM – Secondary 
Billing Name 

 A/N Allow 
ampersand, 
apostrophe, 
dollar sign, 
hyphen, 
number sign, 
double 
parentheses, 
percent sign, 
period, 
quotation 
marks, space 

1-25  1. If populated and dl > 25, then return 
error: FTRLSR144 SECONDARY 
BILLING NAME MAY NOT EXCEED 25 
CHARACTERS 
 
2. If populated and special characters  
apostrophe, ampersand, dollar sign, 
hyphen, number sign, double 
parentheses, percent sign, period, 
quotation marks, space, then return 
error: FTRLSR145 INVALID SPEICAL 
CHARACTERS IN SECONDARY BILL 
NAME 
 
3. If populated and position 1 of 
REQTYP = E, K, L, N, P, Q, then return 
error: FTRLSR379 SBILLNM IS 
PROHIBITED FOR REQTYP 

O 

093 TE –Tax Exempt  A 1 F, S, C, M, A, B, 
K, D, E, G, H, I, 
J, L, N, P 

1. If populated and vv  F, S, C, M, A, 
B, K, D, E, G, H, I, J, L, N, P return error 
message FTRLSR146 TAX EXEMPT 
MAY ONLY BE F, S, C, M, A, B, K, D, 
E, G, H, I, J, L, N, P 

O 

094 EBP – Extended Billing 
Plan 

DO NOT MAP    NOT SUPPORTED BY FTR  

095 STREET- Street Bill 
Address 

 A/N 
Allow 
ampersand, 
apostrophe, 
comma, 
hyphen, 

1-25  1. If populated and dl > 25, then return 
error: FTRLSR147 STREET BILL 
ADDRESS MAY NOT EXCEED 25 
CHARACTERS 
 
2. If populated and special characters  

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

virgule, 
space 

ampersand, apostrophe, comma, 
hyphen, virgule, space, then return 
error: FTRLSR148 INVALID SPECIAL 
CHARACTERS IN STREET 
 
3. If populated and position 1 of 
REQTYP = E, K, L, N, P, Q, then return 
error: FTRLSR380 STREET IS 
PROHIBITED FOR REQTYP 

096 FLOOR – Bill Floor  A/N 
Allow 
comma, 
space 

1-10  1. If populated and dl > 10, then return 
error: FTRLSR149 BILL FLOOR MAY 
NOT EXCEED 10 CHARACTERS 
 
2. If populated and special characters  
Comma, Space, then return error: 
FTRLSR150 INVALID SPECIAL 
CHARACTERS IN FLOOR 
 
3. If populated and position 1 of 
REQTYP = E, K, L, N, P, Q, then return 
error: FTRLSR381 FLOOR IS 
PROHIBITED FOR REQTYP 

O 

097 ROOM/MAIL STOP- 
Bill Room/Mail stop 

 A/N 
Allow 
hyphen, 
comma, 
space 

1-10  1. If populated and dl > 10, then return 
error: FTRLSR151 BILL ROOM/MAIL 
STOP MAY NOT EXCEED 10 
CHARACTERS 
 
2. If populated and special characters  
hyphen, comma, space, then return 
error: FTRLSR152 INVALID SPECIAL 
CHARACTERS IN ROOM/MAIL STOP 
 
3. If populated and position 1 of 
REQTYP = E, K, L, N, P, Q, then return 
error: FTRLSR382 ROOM/MAIL STOP 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

IS PROHIBITED FOR REQTYP 
098 CITY-Bill City  A/N 

Allow 
ampersand, 
apostrophe, 
hyphen, 
space, 
number sign, 
parentheses 
Asterisk 
 

1-32  1. If populated and dl > 32, then return 
error: FTRLSR153 BILL CITY MUST 
BE 1 TO 32 CHARACTERS 
 
2. If populated and special characters  
ampersand, asterisk, apostrophe, 
hyphen, space, number sign, 
parentheses, then return error: 
FTRLSR154 INVALID SPECIAL 
CHARACTERS IN CITY 
 
3. If populated and position 1 of 
REQTYP = E, K, L, N, P, Q, then return 
error: FTRLSR383 CITY IS 
PROHIBITED FOR REQTYP 

O 

099 STATE – Bill State  A 2  1. If populated and dc  alpha, then 
return error: FTRLSR155 BILL STATE 
MAY ONLY BE 2 ALPHA 
CHARACTERS 
 
2. If populated and dl  2, then return 
error: FTRLSR284 BILL STATE MAY 
ONLY BE 2 ALPHA CHARACTERS 
 
3. If populated and position 1 of 
REQTYP = E, K, L, N, P, Q, then return 
error: FTRLSR384 STATE IS 
PROHIBITED FOR REQTYP 

O 

100 ZIP – Bill ZIP/Postal 
Code 

 A/N 1-12  1. If populated and dl > 12, then return 
error: FTRLSR156BILL ZIP/POSTAL 
CODE MAY NOT EXCEED 12 
CHARACTERS 
 
2. If populated and special character  

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

space, then return error: FTRLSR188 
ZIP/POSTAL CODE CONTAINS 
INVALID CHARACTERS 
 
3. If populated and position 1 of 
REQTYP = E, K, L, N, P, Q, then return 
error: FTRLSR385 ZIP IS PROHIBITED 
FOR REQTYP 

101 BILLCON – Billing 
Contact 

 A/N 
Allow 
apostrophe, 
comma, 
hyphen, 
period, space 

1-25  1. If populated and dl > 25, then return 
error: FTRLSR157 BILLING CONTACT 
MAY NOT EXCEED 25 CHARACTERS 
 
2. If populated and special characters  
apostrophe, comma, hyphen, period, 
space, then return error: FTRLSR158 
INVALID SPECIAL CHARACTERS IN 
BILLCON 
 
3. If populated and position 1 of 
REQTYP = E, K, L, N, P, Q, then return 
error: FTRLSR386 BILLCON IS 
PROHIBITED FOR REQTYP 

O 

102 BSPRAO – Billing 
Service Provider 
Revenue Accounting 
Office Code 

DO NOT MAP    NOT SUPPORTED BY FTR  

103 TEL NO – Bill Contact 
Telephone Number 

 A/N 10-14 Allow 
hyphens 

TN format  
NNN-NNN-NNNN

1. If populated and (dl < 10 or > 14), 
then return error: FTRLSR203 BILL 
CONTACT TEL NO MUST BE 10-14 
CHARACTERS 
 
2. If populated and special character  
hyphen, then return error: FTRLSR191 
HYPHEN IS THE ONLY SPECIAL 
CHARACTER ALLOWED FOR BILL 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

CONTACT TELEPHONE NUMBER 
 
3. If populated and position 1 of 
REQTYP = E, K, L, N, P, Q, then return 
error: FTRLSR387 TEL NO IS 
PROHIBITED FOR REQTYP 

104 VTA – Variable Term 
Agreement 

DO NOT MAP    NOT SUPPORTED BY FTR  

Contact Section 
 
105 INIT – Initiator 

Identification 
 A/N 

Allow 
apostrophe, 
comma, 
hyphen, 
period, space 

1-25  1. If populated and dl > 25, then return 
error: FTRLSR160 INITIATOR 
IDENTIFICATION MAY NOT EXCEED 
25 CHARACTERS 
 
2. If populated and special characters  
apostrophe, comma, hyphen, period, 
space, then return error: FTRLSR161 
INVALID SPECIAL CHARACTERS IN 
INIT  
 
3. If not populated and REQTYP does 
not equal CB and ACT does not equal 
V, then return error: FTRLSR192 
INITIATOR REQUIRED 

R 

106 TEL NO – Initiator 
Telephone Number 

 A/N 10-14 Allow 
hyphen 

 1. If not populated, then return error: 
FTRLSR193 INITIATOR TELEPHONE 
NUMBER REQUIRED 
 
2. If populated and (dl < 10 or > 14), 
then return error: FTRLSR194 
INITIATOR TELEPHONE NUMBER 
MUST BE 10-14 CHARACTERS 
 
3. If populated and special characters  

R 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

hyphen, then return error: FTRLSR195 
HYPHEN IS THE ONLY SPECIAL 
CHARACTER ALLOWED FOR 
INITIATOR TELEPHONE NUMBER 

107 EMAIL – Electronic Mail 
Address 

DO NOT MAP    NOT SUPPORTED BY FTR  

108 FAX NO - Facsimile 
Number 

DO NOT MAP    NOT SUPPORTED BY FTR  

109 STREET - Initiator 
Address Street  

DO NOT MAP    NOT SUPPORTED BY FTR  

110 FLOOR – Initiator 
Address Floor 

DO NOT MAP    NOT SUPPORTED BY FTR  

111 ROOM/MAIL STOP – 
Initiator Address 
Room/mail stop 

DO NOT MAP    NOT SUPPORTED BY FTR  

112 CITY – Initiator Address 
City  

DO NOT MAP    NOT SUPPORTED BY FTR  

113 STATE – Initiator 
Address State/Province 

DO NOT MAP    NOT SUPPORTED BY FTR  

114 ZIP – Initiator Address 
ZIP/Postal Code 

DO NOT MAP    NOT SUPPORTED BY FTR  

115 IMPCON – 
Implementation Contact 

 A/N 
Allow 
apostrophe, 
comma, 
hyphen, 
period, space 

1-15  1. If not populated and CHC = Y, A, B, 
then return error: FTRLSR163 
IMPLEMENTATION CONTACT IS 
REQUIRED WHEN CHC = Y, A OR B 
 
2. If not populated and REQTYP = AB 
and LS.LNA = N, then return error: 
FTRLSR285 IMPLEMENTATION 
CONTACT IS REQUIRED 
 
3. If populated and dl > 15, then return 
error: FTRLSR164 IMPLEMENTATION 
CONTACT MAY NOT EXCEED 15 
CHARACTERS 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

 
4. If populated and special character  
apostrophe, comma, hyphen, period, 
space, then return error: FTRLSR165 
INVALID SPECIAL CHARACTERS IN 
IMPCON 
 
5. If not populated and REQTYP = AB 
and LS.CI = E, then return error: 
FTRLSR351 IMPLEMENTATION 
CONTACT IS REQUIRED 
 
6. If not populated and position 1 of 
REQTYP = D and PS.LNA = N, T, then 
return error: FTRLSR388 IMPCON IS 
REQUIRED 
 
7. If not populated and position 1 of 
REQTYP = E and RS.LNA = N, T, then 
return error: FTRLSR389 IMPCON IS 
REQUIRED 
 
8. If not populated and position 1 of 
REQTYP = F, M and PS.LNA = N, then 
return error: FTRLSR429 IMPCON IS 
REQUIRED FOR LNA 
 
9. If not populated and position 1 of 
REQTYP = K and RPL.LNA = N, then 
return error: FTRLSR430 IMPCON IS 
REQUIRED FOR LNA 
 
10. If not populated and position 1 of 
REQTYP = L and RFR.LNA = N, then 
return error: FTRLSR431 IMPCON IS 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

REQUIRED FOR LNA 
 
11. If not populated and position 1 of 
REQTYP = N and DDPS.TNA = N, then 
return error: FTRLSR432 IMPCON IS 
REQUIRED FOR TNA 
 
12. If not populated and position 1 of 
REQTYP = P and CRS.LNA = N, then 
return error: FTRLSR433 IMPCON IS 
REQUIRED FOR LNA 
 
13. If not populated and position 1 of 
REQTYP = Q and IS.LNA = N, then 
return error: FTRLSR434 IMPCON IS 
REQUIRED FOR LNA 

116 TEL NO – 
Implementation Contact 
Telephone Number 

 A/N 10-14 Allow 
hyphens 

 
 

1. If not populated and IMPCON is 
populated, then return error: 
FTRLSR166 IMPLEMENTATION 
CONTACT TELEPHONE NUMBER IS 
REQUIRED 
 
2. If populated and IMPCON is not 
populated, then return error: 
FTRLSR167 IMPLEMENTATION 
CONTACT TELEPHONE NUMBER IS 
PROHIBITED 
 
3. If populated and (dl < 10 or > 14), 
then return error: FTRLSR196 
IMPLEMENTATION CONTACT 
TELEPHONE NUMBER MUST BE 10-
14 CHARACTERS 
 
4. If populated and special characters  
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

hyphen, then return error: FTRLSR197 
HYPHEN IS THE ONLY SPECIAL 
CHARACTER ALLOWED FOR 
IMPLEMENTATION CONTACT 
TELEPHONE NUMBER 

117 PAGER – 
Implementation Contact 
Pager Number 

 A/N 
Ampersand, 
Apostrophe, 
Asterisk, 
Colon, 
Comma, 
Dollar Sign, 
Hyphen, 
Number Sign, 
Parentheses, 
Percent Sign, 
Period, Plus 
Sign, 
Quotation 
Marks, 
Semicolon, 
Space, 
Virgule. 
 

10-25  1. If populated and virgule (/) exists and 
is not immediately preceded and 
followed by a numeric, then return error: 
FTRLSR169 VIRGULE (FORWARD 
SLASH) IN DATA MUST BE 
PRECEDED AND FOLLOWED BY A 
NUMERIC 
 
2. If populated and (dl < 10 or > 25), 
then return error: FTRLSR170 
IMPLEMENTATION CONTACT PAGER 
NUMBER MUST BE 10 – 25 
CHARACTERS 
 
3. If populated and special character  
Ampersand, Apostrophe, Asterisk, 
Colon, Comma, Dollar Sign, Hyphen, 
Number Sign, Parentheses, Percent 
Sign, Period, Plus Sign, Quotation 
Marks, Semicolon, Space, 
Virgule, then return error: FTRLSR171 
INVALID SPECIAL CHARACTERS IN 
PAGER 
 
4. If populated and IMPCON is not 
populated, then return error: 
FTRLSR316 PAGER PROHIBITED 
WHEN IMPCON NOT POPULATED 

O 

118 ALT IMPCON – 
Alternate 

 A/N 
Allow 

1-15  1. If populated and dl > 15, then return 
error: FTRLSR172 ALTERNATE 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

Implementation Contact apostrophe, 
comma, 
hyphen, 
period, space 

IMPLEMENTATION CONTACT MAY 
NOT EXCEED 15 CHARACTERS 
 
2. If populated and special character  
apostrophe, comma, hyphen, period, 
space, then return error: FTRLSR173 
INVALID SPECIAL CHARACTERS IN 
ALT IMPCON 
 
3. If populated and position 1 of 
REQTYP = E, K, L, N, P, Q, then return 
error: FTRLSR390 ALT IMPCON IS 
PROHIBITED FOR REQTYP 

119 TEL NO – Alternate 
Implementation Contact 
Telephone Number 

 A/N 10-14 Allow 
hyphens 

 1. If populated and ALT IMPCON is not 
populated, then return error: 
FTRLSR174 ALTERNATE 
IMPLEMENTATION CONTACT 
TELEPHONE NUMBER IS 
PROHIBITED 
 
2. If not populated and ALT IMPCON is 
populated, then return error: 
FTRLSR175 ALTERNATE 
IMPLEMENTATION CONTACT 
TELEPHONE NUMBER IS REQUIRED 
 
3. If populated and (dl < 10 or > 14), 
then return error: FTRLSR198 
ALTERNATE IMPLEMENTATION 
CONTACT TELEPHONE NUMBER 
MUST BE 10-14 CHARACTERS 
 
4. If populated and special characters  
hyphen, then return error: FTRLSR199 
HYPHEN IS THE ONLY SPECIAL 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

CHARACTER ALLOWED FOR 
ALTERNATE IMPLEMENTATION 
CONTACT TELEPHONE NUMBER 

120 PAGER – Alternate 
Implementation Contact 
Pager Number 

 A/N 
Special 
Characters 
allowed Amp
ersand,Apost
rophe, 
Asterisk, 
Colon, 
Comma, 
Dollar Sign, 
Hyphen, 
Number 
Sign,Parenth
eses, Percent 
Sign, Period, 
Plus Sign, 
Quotation 
Marks, 
Semicolon, 
Space, 
Virgule 

10-25  1. If populated and (dl < 10 or > 25), 
then return error: FTRLSR177 
ALTERNATE IMPLEMENTATION 
CONTACT PAGER NUMBER MUST 
BE 10 TO 25 CHARACTERS 
 
2. If populated and vv contains special 
characters ≠ Ampersand, Apostrophe, 
Asterisk, Colon, Comma, Dollar Sign, 
Hyphen, Number Sign, Parentheses, 
Percent Sign, Period, Plus Sign, 
Quotation Marks, Semicolon, Space, 
Virgule and EU.LOC.STATE = MA, ME, 
VT, NH, RI, CT or NY, then return error: 
FTRLSR244 PAGER INVALID 
SPECIAL CHARACTERS 
 
3. If populated and vv contains Virgule 
and it is not preceded and followed by a 
numeric, then return error: FTRLSR245 
PAGER WHEN A VIRGULE IS USED 
IT MUST BE PRECEDED AND 
FOLLOWED BY A NUMERIC. 
 
4. If populated and special characters ≠ 
Ampersand, Apostrophe, Asterisk, 
Colon, Comma, Dollar Sign, Hyphen, 
Number Sign, Parentheses, Percent 
Sign, Period, Plus Sign, Quotation 
Marks, Semicolon, Space and 
EU.LOC.STATE = WV, PA, VA, MD, 
NJ, DE, DC, then return error: 

O 
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

FTRLSR298 INVALID SPECIAL 
CHARACTERS 
  
5. If populated and ALT IMPCON is not 
populated, then return error: 
FTRLSR317 PAGER PROHIBITED 
WHEN ALT IMPCON NOT 
POPULATED 

121 DSGCON - 
Design/Engineering 
Contact 

DO NOT MAP    NOT SUPPORTED BY FTR  

122 DRC - Design Routing 
Code 

DO NOT MAP    NOT SUPPORTED BY FTR  

123 TEL NO – Telephone 
Number 

DO NOT MAP    NOT SUPPORTED BY FTR  

124 FAX NO – Facsimile 
Number 

DO NOT MAP    NOT SUPPORTED BY FTR  

125 EMAIL - Design 
Contact Electronic Mail 
Address 

DO NOT MAP    NOT SUPPORTED BY FTR  

126 STREET - Design 
Contract Address: 
Street 

DO NOT MAP    NOT SUPPORTED BY FTR  

127 FLOOR – Design 
Contract Address Floor 

DO NOT MAP    NOT SUPPORTED BY FTR  

128 ROOM/MAIL STOP - 
Design Contact 
Address: Room/Mail 
Stop 

DO NOT MAP    NOT SUPPORTED BY FTR  

129 CITY - Design Contact 
Address: City 

DO NOT MAP    NOT SUPPORTED BY FTR  

130 STATE - Design 
Contact Address: 
State/Province 

DO NOT MAP    NOT SUPPORTED BY FTR  
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Field  
Number 

Field Name Mapping Rule Data 
Char 

Field  
Length 

Valid Values 
Range of Values 

Conditional Business  
Rules/Edits 

R/O/P 

131 ZIP - Design Contact 
Address: ZIP/Postal 
Code 

DO NOT MAP    NOT SUPPORTED BY FTR  

REMARKS Section  
 
132 REMARKS – Remarks  A/N 

Allow 
ampersand, 
apostrophe, 
colon, 
comma, 
dollar sign, 
hyphen, 
number sign, 
parentheses, 
percent sigh, 
period, plus 
sign, 
quotation 
marks, 
semicolon, 
space, 
virgule 

1-160  1. If populated and virgule (/) exists and 
is not immediately preceded and 
followed by a numeric, then return error: 
FTRLSR178 VIRGULE (FORWARD 
SLASH) IN DATA MUST BE 
PRECEDED AND FOLLOWED BY A 
NUMERIC 
 
2. If populated and dl > 160, then return 
error: FTRLSR179 REMARKS MAY 
NOT EXCEED 160 CHARACTERS 
 
3. If populated and special characters  
ampersand, apostrophe, colon, comma, 
dollar sign, hyphen, number sign, 
parentheses, percent sigh, period, plus 
sign, quotation marks, semicolon, 
space, virgule, at sign(@) , then return 
error: FTRLSR200 INVALID SPECIAL 
CHARACTERS IN REMARKS 
 
4. If not populated and SUP = 3, then 
return error: FTRLSR318 REMARKS 
REQUIRED WHEN SUP 3 

O 
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APPENDIX A: ERROR MESSAGE TABLE 
 
Error Message Number Error Message Text 
FTRLSR001 CUSTOMER CARRIER NAME ABBREVIATION REQUIRED 
FTRLSR002  CCNA OF ‘CUS’ REQUIRES AN ENTRY IN CC 
FTRLSR003 CUSTOMER CARRIER NAME ABBREVIATION DATA MUST BE 3 CHARACTERS 
FTRLSR004 CUSTOMER CARRIER NAME ABBREVIATION DATA MUST BE ALPHABETIC 
FTRLSR005 DESIRED DUE DATE OR DESIRED DUE DATE OUT MUST BE GREATER THAN OR EQUAL TO 

CURRENT DATE 
FTRLSR006 PURCHASE ORDER NUMBER MUST BE 4-16 CHARACTERS 
FTRLSR007 PURCHASE ORDER NUMBER IS REQUIRED 
FTRLSR008 ONLY SPECIAL CHARACTER ALLOWED IN PON IS HYPHEN 
FTRLSR009 VERSION REQUIRED WITH SUP 
FTRLSR010 VERSION DATA LENGTH MUST BE 2 CHARACTERS 
FTRLSR011 LOCATION QUANTITY IS REQUIRED 
FTRLSR012 LOCATION QUANTITY MUST BE NUMERIC CHARACTERS 
FTRLSR013 HTQTY IS PROHIBITED FOR REQTYP/ACT 
FTRLSR014 ATN NOT ALLOWED FOR REQTYP 
FTRLSR015 DDD MUST BE GREATER THAN OR EQUAL TO CURRENT DATE 
FTRLSR016 DESIRED DUE DATE LENGTH MUST BE 8 CHARACTERS 
FTRLSR017 DESIRED DUE DATE DATA MUST BE NUMERIC 
FTRLSR018 DESIRED DUE DATE MONTH MUST BE 01-12 
FTRLSR019 DESIRED DUE DATE DAY MUST BE 01-31 
FTRLSR020 DESIRED DUE DATE IS REQUIRED 
FTRLSR021 APPOINTMENT TIME MAY ONLY BE 0800-1200, 0800-1100, 1300-1700, 1500-1900  
FTRLSR022 DESIRED DUE DATE OUT VALID DATE FORMAT CCYYMMDD REQUIRED 
FTRLSR023 DESIRED DUE DATE OUT DATA LENGTH MUST BE 8 CHARACTERS 
FTRLSR024 DESIRED DUE DATE OUT DATA MUST BE NUMERIC 
FTRLSR025 DESIRED DUE DATE OUT MONTH MUST BE 01-12 
FTRLSR026 DESIRED DUE DATE OUT DAY MUST BE 01-31 
FTRLSR027 NOR INVALID DATA IN LAST 2 POSITIONS 
FTRLSR028 NOR PROHIBITED WHEN RPON IS NOT PRESENT 
FTRLSR029 NOR IS REQUIRED WHEN RPON IS PRESENT 
FTRLSR030  NOR LENGTH MUST BE 4 CHARACTERS 
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Error Message Number Error Message Text 
FTRLSR031 APPOINTMENT TIME MAY ONLY BE 0800-1200, 0800-1100, 1300-1700, 1500-1900  
FTRLSR032 DFDT IS REQUIRED WHEN CHC IS Y,  A  or B 
FTRLSR033 CCNA VALID VALUE = CUS IS PROHIBITED 
FTRLSR034 DESIRED FRAME DUE TIME LENGTH MUST BE 6 CHARACTERS 
FTRLSR035 DESIRED FRAME DUE TIME VALID FORMAT IS HHMMAM OR HHMMPM 
FTRLSR036 DESIRED FRAME DUE TIME HOUR MUST BE 01-12 
FTRLSR037 DESIRED FRAME DUE TIME MINUTE MUST BE 00-59 
FTRLSR038 DESIRED FRAME DUE TIME ONLY AM OR PM ALLOWED IN LAST TWO POSITIONS OF THE 

DATA 
FTRLSR039 PROJINDR IS REQUIRED WHEN PROJECT IS PRESENT 
FTRLSR040 PROJECT INDICATOR MAY ONLY BE C OR V 
FTRLSR041 PROJECT IDENTIFICATION DATA MAY NOT EXCEED 16 CHARACTERS 
FTRLSR042 INVALID SPECIAL CHARACTER (S) IN PROJECT 
FTRLSR043 COORDINATED HOT CUT IS REQUIRED 
FTRLSR044 INVALID SPECIAL CHARACTERS 
FTRLSR045 DATA MAY ONLY BE Y OR A OR B 
FTRLSR046 REQTYP IS PROHIBITED 
FTRLSR047 SUB LOOP INDICATOR IS PROHIBITED 
FTRLSR048 SUB LOOP INDICATOR IS REQUIRED 
FTRLSR049 SUB LOOP INDICATOR DATA MAY ONLY BE B, C, H, V OR S 
FTRLSR050 ACT MAY ONLY BE N, V, C, D 
FTRLSR051 ACT MAY ONLY BE V OR C 
FTRLSR052 ACT MAY ONLY BE D OR C 
FTRLSR053 HTQTY IS REQUIRED 
FTRLSR054 ACTIVITY MUST BE V FOR REQTYP BB 
FTRLSR055 HTQTY IS PROHIBITED 
FTRLSR056 ONSP IS PROHIBITED FOR REQTYP 
FTRLSR057 SUP 4 OR 5 IS ONLY ALLOWED IF SLI IS S 
FTRLSR058  
FTRLSR059 SUP MUST BE 1, 2, 3, 4 , 5, 6 or 7 
FTRLSR060 EXPEDITE IS PROHIBITED 
FTRLSR061 EXPEDITE DATA MAY ONLY E OR M 
FTRLSR062 EXP PROHIBITED WHEN THE CHC = A or B 
FTRLSR063 COMPANY CODE IS PROHIBITED 
FTRLSR064 COMPANY CODE DATA MUST BE 4 CHARACTERS 



VERIZON BUSINESS RULES      LSR Form 
LSOG 9.18  
VERSION 3.0      5/18/2010 

Page 84 of 97 Frontier Local Order Requirements: Version – 9.18 

Error Message Number Error Message Text 
FTRLSR065 BI1 IS PROHIBITED WHEN THE REQTYP IS CB AND THE ACT IS V AND THE EU ELT FIELD IS B 

OR BLANK 
FTRLSR066 HTQTY IS PROHIBITED 
FTRLSR067 NEW NETWORK SERVICE PROVIDER IDENTIFICATION MUST BE 4 CHARACTERS 
FTRLSR068 ADET IS PROHIBITED 
FTRLSR069 AGENCY AUTHORIZATION STATUS IS REQUIRED 
FTRLSR070 HTQTY VALID VALUE = 2 NUMERIC 
FTRLSR071 ACCESS CUSTOMER TERMINAL LOCATION IS REQUIRED 
FTRLSR072 ACCESS CUSTOMER TERMINAL LOCATION IS PROHIBITED 
FTRLSR073 ACCESS CUSTOMER TERMINAL LOCATION MUST BE 11 CHARACTERS 
FTRLSR074 SECONDARY ACCESS CUSTOMER TERMINAL LOCATION IS REQUIRED 
FTRLSR075 SECONDARY ACCESS CUSTOMER TERMINAL LOCATION IS PROHIBITED 
FTRLSR076 SECONDARY ACCESS CUSTOMER TERMINAL LOCATION MUST BE 11 CHARACTERS 
FTRLSR077 ADDITIONAL POINT OF TERMINATION MUST BE 11 CHARACTERS 
FTRLSR078 LOCAL SERVICE TERMINATION MAY NOT EXCEED 11 CHARACTERS 
FTRLSR079 LOCAL SERVICE OFFICE MUST BE 6 CHARACTERS 
FTRLSR080 TYPE OF SERVICE IS INVALID 
FTRLSR081 FIRST CHARACTER OF TYPE OF SERVICE MUST BE 1, 2 OR 3 
FTRLSR082 FIRST CHARACTER OF TYPE OF SERVICE MUST BE 1 
FTRLSR083 FIRST CHARACTER OF TYPE OF SERVICE MAY ONLY BE 1,2,3 OR HYPHEN 
FTRLSR084 SECOND CHARACTER OF TYPE OF SERVICE MAY ONLY BE A, B, C ,D,E, F,H, J, K, P ,HYPHEN,1 

, 2, 3 , 4, 6, R, T, U, V, W, X, Y, Z  
FTRLSR085 THIRD CHARACTER OF TYPE OF SERVICE MAY ONLY BE A, B, M, F, G, HYPHEN, R, 1, 2, 3, 4, 5, 

6, 7, 8, 9 
FTRLSR086 FOURTH CHARACTER OF TYPE OF SERVICE MAY ONLY BE F, G, N, P, R, W, HYPHEN 
FTRLSR087 ACCOUNT STRUCTURE CHANGE NOT VALID FOR REQTYP 
FTRLSR088 SERVICE AND PRODUCT ENHANCEMENT CODE MAY ONLY BE 5-7 CHARACTERS 
FTRLSR089 NETWORK CHANNEL CODE IS REQUIRED 
FTRLSR090 NETWORK CHANNEL CODE MUST BE 4 CHARACTERS 
FTRLSR091 NETWORK CHANNEL INTERFACE CODE IS REQUIRED 
FTRLSR092 NETWORK CHANNEL INTERFACE CODE IS PROHIBITED 
FTRLSR093 NETWORK CHANNEL INTERFACE CODE MAY ONLY BE 5-12 CHARACTERS 
FTRLSR094 INVALID SPECIAL CHARACTERS IN NCI 
FTRLSR095 SECNCI IS REQUIRED 
FTRLSR096 SECNCI MAY ONLY BE 5-12 CHARACTERS 
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Error Message Number Error Message Text 
FTRLSR097 INVALID SPECIAL CHARACTERS IN SECNCI 
FTRLSR098 RELATED PON PROHIBITED WHEN NOR IS NOT PRESENT 
FTRLSR099 RELATED PON REQUIRED WHEN NOR IS PRESENT 
FTRLSR100 RELATED PON MUST BE 4 TO 16 CHARACTERS 
FTRLSR101 INVALID SPECIAL CHARACTERS IN RPON 
FTRLSR102 RELATED PON VERSION PROHIBITED WHEN RELATED PON IS NOT PRESENT 
FTRLSR103 RPVER IS REQUIRED WHEN RPON IS PRESENT 
FTRLSR104 RELATED PON VERSION MUST BE IN THE RANGE OF 00-99 
FTRLSR105 RELATED ORDER NUMBER MAY NOT EXCEED 20 CHARACTERS 
FTRLSR106 LOCAL SERVICE PROVIDER AUTHORIZATION REQUIRED 
FTRLSR107 LOCAL SERVICE PROVIDER AUTHORIZATION MUST BE 1 TO 4 CHARACTERS 
FTRLSR108 ATN IS REQUIRED 
FTRLSR109 ATN IS REQUIRED 
FTRLSR110 LOCAL SERVICE PROVIDER AUTHORIZATION DATE MONTH MUST BE 01-12 
FTRLSR111 DAY MUST BE 01 TO 31 
FTRLSR112 ATN IS REQUIRED 
FTRLSR113 LOCAL SERVICE PROVIDER AUTHORIZATION NAME MAY ONLY BE 1-15 CHARACTERS 
FTRLSR114 LOCAL SERVICE PROVIDER AUTHORIZATION NUMBER MAY ONLY BE 1 TO 16 CHARACTERS 
FTRLSR115 NUMBER PORTABILITY DIRECTION MAY ONLY BE C OR D FOR THIS REQTYP 
FTRLSR116 NUMBER PORTABILITY DIRECTIONMAY ONLY BE D FOR THIS REQTYP 
FTRLSR117 NUMBER PORTABILITY DIRECTION REQUIRED 
FTRLSR118 ATN VALID VALUE = N IS PROHIBITED 
FTRLSR119 WHEN BI1OR BI2 IS D THE ELT FIELD MUST BE POPULATED AND/OR A DL FORM MUST BE 

SENT 
FTRLSR120 ATN MUST EQUAL LTN WHEN AC = A 
FTRLSR121 ATN IS REQUIRED 
FTRLSR122 BI1 WITH VALUE OF D REQUIRED 
FTRLSR123 BI1 WITH DATA OF D REQUIRED WITH REQTYP=CB, WHEN REQTYP=CB, BI2 IS NOT D AND 

EITHER ELT = A OR DL FORM IS POPULATED 
FTRLSR124 BI1 VALID VALUE = D, L, N, P 
FTRLSR125 BILLING ACCOUNT NUMBER 1 VALID VALUE OF N ONLY ALLOWED WHEN BI1 = D, P 
FTRLSR126 BILLING ACCOUNT NUMBER 1 PROHIBITED 
FTRLSR127 BILLING ACCOUNT NUMBER 1 IS PROHIBITED WHENREQTYP IS  JB AND ACT IS  C OR D  
FTRLSR128 BILLING ACCOUNT NUMBER 1  VALID VALUE MUST BE ‘N’  WHEN FIELD LENGTH IS ONE 

CHARACTER  
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Error Message Number Error Message Text 
FTRLSR129 BAN1 BILLING ACCOUNT NUMBER 1 MAY ONLY BE 1, 10 OR 13 CHARACTERS IN LENGTH 
FTRLSR130 WHEN BI1OR BI2 IS D THE ELT FIELD MUST BE POPULATED AND/OR A DL FORM IS REQUIRED 
FTRLSR131 ATN VALID VALUE = N OR 10 NUMERIC 
FTRLSR132 DDD MUST EQUAL CURRENT DATE 
FTRLSR133 BILLING ACCOUNT NUMBER IDENTIFIER 2 MAY ONLY BE D, L, N, P 
FTRLSR134 BILLING ACCOUNT NUMBER 2 PROHIBITED 
FTRLSR135 BILLING ACCOUNT NUMBER 2 IS PROHIBITED  REQTYP IS JB AND ACT IS C OR D  
FTRLSR136 IF BILLING ACCOUNT NUMBER 2 IS ONLY 1 ALPHABETIC CHARACTER IT MUST BE N WHEN 

FIELD LENGTH IS ONE CHARACTER  
FTRLSR137 BILLING ACCOUNT NUMBER 2 MAY ONLY BE 1, 10 OR 13 CHARACTERS IN LENGTH 
FTRLSR138 ACCESS CUSTOMER NAME ABBREVIATION IS REQUIRED 
FTRLSR139 ACCESS CUSTOMER NAME ABBREVIATION MAY ONLY BE 3 ALPHA CHARACTERS 
FTRLSR140 EFFECTIVE BILLING DATE PROHIBITED 
FTRLSR141 NEGOTIATED RATE INDICATOR MUST BE Y 
FTRLSR142 BILLING NAME MAY NOT EXCEED 25 CHARACTERS 
FTRLSR143 INVALID SPEICAL CHARACTERS IN BILL NAME 
FTRLSR144 SECONDARY BILLING NAME MAY NOT EXCEED 25 CHARACTERS 
FTRLSR145 INVALID SPEICAL CHARACTERS IN SECONDARY BILL NAME 
FTRLSR146 TAX EXEMPT MAY ONLY BE F, S, C, M, A, B, K, D, E, G, H, I, J, L, N, P 
FTRLSR147 STREET BILL ADDRESS MAY NOT EXCEED 25 CHARACTERS 
FTRLSR148 INVALID SPECIAL CHARACTERS IN STREET 
FTRLSR149 BILL FLOOR MAY NOT EXCEED 10 CHARACTERS 
FTRLSR150 INVALID SPECIAL CHARACTERS IN FLOOR 
FTRLSR151 BILL ROOM/MAIL STOP MAY NOT EXCEED 10 CHARACTERS 
FTRLSR152 INVALID SPECIAL CHARACTERS IN ROOM/MAIL STOP 
FTRLSR153 BILL CITY MUST BE 1 TO 32 CHARACTERS 
FTRLSR154 INVALID SPECIAL CHARACTERS IN CITY 
FTRLSR155 BILL STATE MAY ONLY BE 2 ALPHA CHARACTERS 
FTRLSR156 BILL ZIP/POSTAL CODE MAY NOT EXCEED 12 CHARACTERS 
FTRLSR157 BILLING CONTACT MAY NOT EXCEED 25 CHARACTERS 
FTRLSR158 INVALID SPECIAL CHARACTERS IN BILLCON 
FTRLSR159 DDDO MUST BE LESS THAN OR EQUAL TO DDD 
FTRLSR160 INITIATOR IDENTIFICATION MAY NOT EXCEED 25 CHARACTERS 
FTRLSR161 INVALID SPECIAL CHARACTERS IN INIT 
FTRLSR162 DDDO MUST BE LESS THAN OR EQUAL TO DDD 
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Error Message Number Error Message Text 
FTRLSR163 IMPLEMENTATION CONTACT IS REQUIRED WHEN CHC = Y, A OR B 
FTRLSR164 IMPLEMENTATION CONTACT MAY NOT EXCEED 15 CHARACTERS 
FTRLSR165 INVALID SPECIAL CHARACTERS IN IMPCON 
FTRLSR166 IMPLEMENTATION CONTACT TELEPHONE NUMBER IS REQUIRED 
FTRLSR167 IMPLEMENTATION CONTACT TELEPHONE NUMBER IS PROHIBITED 
FTRLSR168 DDDO IS PROHIBITED 
FTRLSR169 VIRGULE (FORWARD SLASH) IN DATA MUST BE PRECEDED AND FOLLOWED BY A NUMERIC 
FTRLSR170 IMPLEMENTATION CONTACT PAGER NUMBER MUST BE 10 - 25 CHARACTERS 
FTRLSR171 INVALID SPECIAL CHARACTERS IN PAGER 
FTRLSR172 ALTERNATE IMPLEMENTATION CONTACT MAY NOT EXCEED 15 CHARACTERS 
FTRLSR173 INVALID SPECIAL CHARACTERS IN ALT IMPCON 
FTRLSR174 ALTERNATE IMPLEMENTATION CONTACT TELEPHONE NUMBER IS PROHIBITED 
FTRLSR175 ALTERNATE IMPLEMENTATION CONTACT TELEPHONE NUMBER IS REQUIRED 
FTRLSR176 APPTIME DDDO IS PROHIBITED WHEN SLI = B 
FTRLSR177 ALTERNATE IMPLEMENTATION CONTACT PAGER NUMBER MUST BE 10 TO 25 CHARACTERS 
FTRLSR178 VIRGULE (FORWARD SLASH) IN DATA MUST BE PRECEDED AND FOLLOWED BY A NUMERIC 
FTRLSR179 REMARKS MAY NOT EXCEED 160 CHARACTERS 
FTRLSR180 VER MUST BE ALPHA OR NUMERIC 
FTRLSR181 ACTL HAS INVALID CHARACTERS 
FTRLSR182 EBD  EFFECTIVE BILLING DATE LENGTH MUST BE 8 CHARACTERS 
FTRLSR183 EBD  EFFECTIVE BILLING DATE DATA MUST BE NUMERIC 
FTRLSR184 EBD  EFFECTIVE BILLING DATE MONTH MUST BE 01 TO 12 
FTRLSR185 EBD  EFFECTIVE BILLING DATE DAY MUST BE 01 TO 31 
FTRLSR186 PORTTYP MAY ONLY BE A 
FTRLSR187 PRODUCT ARRANGEMENT NOT VALID FOR REQTYP 
FTRLSR188 ZIP/POSTAL CODE CONTAINS INVALID CHARACTERS 
FTRLSR189 PROJECT INDICATOR IS PROHIBITED WHEN PROJECT IS NOT PRESENT 
FTRLSR190 LSP AUTH NAME HAS INVALID SPECIAL CHARACTERS 
FTRLSR191 HYPHEN IS THE ONLY SPECIAL CHARACTER ALLOWED FOR BILL CONTACT TELEPHONE 

NUMBER 
FTRLSR192 INITIATOR REQUIRED 
FTRLSR193 INITIATOR TELEPHONE NUMBER REQUIRED 
FTRLSR194 INITIATOR TELEPHONE NUMBER MUST BE 10-14 CHARACTERS 
FTRLSR195 HYPHEN IS THE ONLY SPECIAL CHARACTER ALLOWED FOR INITIATOR TELEPHONE NUMBER 
FTRLSR196 IMPLEMENTATION CONTACT TELEPHONE NUMBER MUST BE 10-14 CHARACTERS 
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Error Message Number Error Message Text 
FTRLSR197 HYPHEN IS THE ONLY SPECIAL CHARACTER ALLOWED FOR IMPLEMENTATION CONTACT 

TELEPHONE NUMBER 
FTRLSR198 ALTERNATE IMPLEMENTATION CONTACT TELEPHONE NUMBER MUST BE 10-14 

CHARACTERS 
FTRLSR199 HYPHEN IS THE ONLY SPECIAL CHARACTER ALLOWED FOR ALTERNATE IMPLEMENTATION 

CONTACT TELEPHONE NUMBER 
FTRLSR200 INVALID SPECIAL CHARACTERS IN REMARKS 
FTRLSR201 ONLY SPECIAL CHARACTER ALLOWED IN LSPAN IS HYPHEN 
FTRLSR202 TOS IS REQUIRED 
FTRLSR203 BILL CONTACT TEL NO MUST BE 10-14 CHARACTERS 
FTRLSR204 LSP AUTHORIZATION DATE MUST BE 8 NUMERIC CHARACTERS – ALPHAS AND SPECIAL 

CHARACTERS ARE NOT ALLOWED 
FTRLSR205 LSP AUTHORIZATION DATE MAY ONLY NUMERIC- ALPHA CHARACTERS OR SPECIAL 

CHARACTERS NOT ALLOWED 
FTRLSR206 DATE/TIME SENT IS REQUIRED 
FTRLSR207 DATE/TIME SENT MUST BE 14 CHARACTERS 
FTRLSR208 DATE/TIME SENT MONTH MUST BE 01-12 
FTRLSR209 DATE/TIME SENT DAY MUST BE 01 – 31 
FTRLSR210 DATE/TIME SENT HOUR MUST BE 01-12 
FTRLSR211 DATE/TIME SENT MINUTES MUST BE 00-59 
FTRLSR212 DATE/TIME SENT MUST BE NUMERIC IN POSITION 1-12 
FTRLSR213 DFDT REQUIRED 
FTRLSR214 REQTYP IS A REQUIRED FIELD 
FTRLSR215 ACT IS A REQUIRED FIELD 
FTRLSR216 ACTL REQUIRED WHEN APOT IS POPULATED 
FTRLSR217 BI1 WITH DATA OF D REQUIRED WHEN REQTYP = CB, BI2 IS NOT D AND EITHER ELT = A OR 

DL FORM IS POPULATED 
FTRLSR218  
FTRLSR219 AM OR PM REQUIRED IN POSITIONS 13 AND 14 ON D/TSENT 
FTRLSR220 APOT PROHIBITED 
FTRLSR221 APOT REQUIRED IN WV, PA AND VA 
FTRLSR222 APOT PROHIBITED IN WV, PA AND VA 
FTRLSR223  CHC VALUE OF A OR B INVALID 
FTRLSR224 SCA CAN ONLY BE Y 
FTRLSR225 SCA REQUIRED WITH SUP 7 
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Error Message Number Error Message Text 
FTRLSR226 SCA ONLY VALID WITH SUP 7 
FTRLSR227 SUP 6 PROHIBITED FOR REQTYP 
FTRLSR228 INVALID SUP TYPE 
FTRLSR229 LOCAL SERVICE PROVIDER AUTHORIZATION REQUIRED 
FTRLSR230 COORDINATED HOT CUT IS PROHIBITED FOR TOS VALUE  
FTRLSR231 COORDINATED HOT CUT IS PROHIBITED FOR SLI SELECTED  
FTRLSR232 COORDINATED HOT CUT IS PROHIBITED WITH SELECTED SLI  
FTRLSR233 COORDINATED HOT CUT IS PROHIBITED WITH SELECTED SLI 
FTRLSR234 COORDINATED HOT CUT IS PROHIBITED WHEN REQTYP NOT AB, ACT NOT V AND LNA NOT V 
FTRLSR235 COORDINATED HOT CUT IS PROHIBITED WITH SELECTED SLI VALUE 
FTRLSR236 COORDINATED HOT CUT IS PROHIBITED 
FTRLSR237 AENG IS PROHIBITED WHEN SUP NOT = 6 
FTRLSR238 AENG CAN ONLY BE Y 
FTRLSR239 APOT REQUIRED 
FTRLSR240 SPECIAL CHARACTERES NOT ALLOWED IN CC 
FTRLSR241 NNSP IS ALPHA/NUMERIC 
FTRLSR242 SPECIAL CHARACTERS IN SACTL CAN ONLY BE HYPHEN , SPACE 
FTRLSR243 LST SPECIAL CHARACTERS CAN ONLY BE HYPHEN, SPACE 
FTRLSR244 PAGER INVALID SPECIAL CHARACTERS 
FTRLSR245 PAGER WHEN A VIRGULE IS USED IT MUST BE PRECEDED AND FOLLOWED BY A NUMERIC 
FTRLSR246 RORD CAN ONLY BE ALPHA/NUMERIC 
FTRLSR247 LSP AUTH IS ALPHA NUMERIC 
FTRLSR248 APOT IS ALPHA NUMERIC 
FTRLSR249 APPTIME DDDO IS PROHIBITED 
FTRLSR250 AENG REQUIRED WHEN SUP = 6 
FTRLSR251 LSO CANNOT CONTAIN SPECIAL CHARACTERS 
FTRLSR252 CHC IS REQUIRED 
FTRLSR253 CHC IS PROHIBITED 
FTRLSR254 REQTYP VALID VALUE = DB, EB PROHIBITED FOR TOS 
FTRLSR255 SLI VALID VALUE = S WHEN REQTYP = DB 
FTRLSR256 SLI IS REQUIRED 
FTRLSR257 SLI IS PROHIBITED 
FTRLSR258 BI2 IS PROHIBITED WHEN THE REQTYP IS CB AND THE ACT IS V AND THE EU ELT FIELD IS B 

OR BLANK 
FTRLSR259 ACT VALID VALUE = W IS PROHIBITED 
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Error Message Number Error Message Text 
FTRLSR260 COORDINATED HOT CUT IS REQUIRED 
FTRLSR261 COORDINATED HOT CUT IS REQUIRED 
FTRLSR262 COORDINATED HOT CUT IS REQUIRED 
FTRLSR263 COORDINATED HOT CUT IS REQUIRED 
FTRLSR264 COORDINATED HOT CUT IS REQUIRED 
FTRLSR265 COORDINATED HOT CUT IS REQUIRED 
FTRLSR266 NEW NETWORK SERVICE PROVIDER IDENTIFICATION REQUIRED 
FTRLSR267 ACCESS CUSTOMER TERMINAL LOCATION IS REQUIRED 
FTRLSR268 ACCESS CUSTOMER TERMINAL LOCATION IS REQUIRED 
FTRLSR269 ACCESS CUSTOMER TERMINAL LOCATION IS REQUIRED 
FTRLSR270 TYPE OF SERVICE IS INVALID 
FTRLSR271 TYPE OF SERVICE IS INVALID 
FTRLSR272 TYPE OF SERVICE IS INVALID 
FTRLSR273 TYPE OF SERVICE IS INVALID 
FTRLSR274 NETWORK CHANNEL CODE IS REQUIRED 
FTRLSR275 NETWORK CHANNEL CODE IS REQUIRED 
FTRLSR276 NETWORK CHANNEL CODE IS REQUIRED 
FTRLSR277 NETWORK CHANNEL CODE IS REQUIRED 
FTRLSR278 NETWORK CHANNEL CODE IS REQUIRED 
FTRLSR279 LOCAL SERVICE PROVIDER AUTHORIZATION REQUIRED 
FTRLSR280 BILLING ACCOUNT NUMBER 1 IS REQUIRED WHEN REQTYP = JB, ACT = N 
FTRLSR281 ACCESS CUSTOMER NAME ABBREVIATION IS REQUIRED 
FTRLSR282 ACCESS CUSTOMER NAME ABBREVIATION IS REQUIRED 
FTRLSR283 ACCESS CUSTOMER NAME ABBREVIATION MAY ONLY BE 3 ALPHA CHARACTERS 
FTRLSR284 BILL STATE MAY ONLY BE 2 ALPHA CHARACTERS 
FTRLSR285 IMPLEMENTATION CONTACT IS REQUIRED 
FTRLSR286 BAN1 CANNOT CONTAIN SPECIAL CHARACTERS 
FTRLSR287 ACT VALID VALUE = B, S IS PROHIBITED 
FTRLSR288 PRODUCT ARRANGEMENT VALID VALUE = A, B, C, D 
FTRLSR289 DFDT PROHIBITED 
FTRLSR290  
FTRLSR291 NEW NETWORK SERVICE PROVIDER IDENTIFICATION PROHIBITED 
FTRLSR292 SECNCI IS PROHIBITED 
FTRLSR293 ADET IS REQUIRED 



VERIZON BUSINESS RULES      LSR Form 
LSOG 9.18  
VERSION 3.0      5/18/2010 

Page 91 of 97 Frontier Local Order Requirements: Version – 9.18 

Error Message Number Error Message Text 
FTRLSR294 ADET VALID VALUE = A 
FTRLSR295 DATE/TIME SENT MUST BE NUMERIC IN POSITION 1-8 
FTRLSR296 BILLING ACCOUNT NUMBER IDENTIFIER 1 MUST BE D WHEN THE BAN1 OR BAN2 FIELD DOES 

NOT EQUAL THE END USER MLTN AND BI2 IS NOT EQUAL TO D 
FTRLSR297 SUP VALID VALUE = 6 IS PROHIBITED 
FTRLSR298 INVALID SPECIAL CHARACTERS 
FTRLSR299 SUP VALID VALUE = 2 IS PROHIBITED WHEN SDP = C, F, G 
FTRLSR300 SUP VALID VALUE = 3 IS PROHIBITED WHEN SDP = C, D, E, F, G 
FTRLSR301 SUP VALID VALUE = 6, 7 IS PROHIBITED WHEN SDP = C, E, F, G, M 
FTRLSR302 BI1 WITH DATA OF D REQUIRED WHEN REQTYP=BB and ACT=V, BI2 IS NOT D AND EITHER 

ELT = A OR DL FORM IS POPULATED 
FTRLSR303 BILLING ACCOUNT NUMBER 2 VALID VALUE OF N ONLY ALLOWED WHEN BI2 = D, P 
FTRLSR304 BILLING ACCOUNT NUMBER 2 IS REQUIRED WHEN REQTYP = JB, ACT = N 
FTRLSR305 BAN2 CANNOT CONTAIN SPECIAL CHARACTERS 
FTRLSR306 EXP IS PROHIBITED 
FTRLSR307 BI2 WITH VALUE OF D REQUIRED 
FTRLSR308 BI2 WITH DATA OF D REQUIRED NORTH WHEN REQTYP=CB, BI1 IS NOT D AND EITHER ELT = 

A OR DL FORM IS POPULATED 
FTRLSR309 BI2 WITH DATA OF D REQUIRED WHEN REQTYP=BB and ACT=V, BI1 IS NOT D AND EITHER 

ELT = A OR DL FORM IS POPULATED 
FTRLSR310 BI2 WITH DATA OF D REQUIRED WHEN REQTYP = CBBI1 IS NOT D AND EITHER ELT = A OR DL 

FORM IS POPULATED 
FTRLSR311  
FTRLSR312 BILLING ACCOUNT NUMBER IDENTIFIER 2 MUST BE D WHEN THE BAN1 OR BAN2 FIELD  

DOES NOT EQUAL THE END USER MLTN AND BI1 IS NOT EQUAL TO D 
FTRLSR313 NEW NETWORK SERVICE PROVIDER PROHIBITED FOR REQTYP 
FTRLSR314  
FTRLSR315 NUMBER PORTABILITY DIRECTION PROHIBITED 
FTRLSR316 PAGER PROHIBITED WHEN IMPCON NOT POPULATED 
FTRLSR317 PAGER PROHIBITED WHEN ALT IMPCON NOT POPULATED 
FTRLSR318 REMARKS REQUIRED WHEN SUP 3 
FTRLSR319 VALUE OF CUS PROHIBITED WITH TOS SELECTED 
FTRLSR320 DDDO NOT ALLOWED FOR REQTYP 
FTRLSR321 ACT N PROHIBITED WITH SELECTED TOS 
FTRLSR322 DFDT PROHIBITED 
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FTRLSR323 APPTRESID IS PROHIBITED 
FTRLSR324 NOR VALID VALUE FOR POSITIONS 1 AND 2 IS 01-99 AND POSITIONS 3 AND 4 IS 02-99 
FTRLSR325 ONSP IS REQUIRED 
FTRLSR326 DFDT MUST BE 1100PM 
FTRLSR327 DFDT MUST BE 1145PM 
FTRLSR328 CHC VALUE REQUIRES   DFDT OF 1100PM 
FTRLSR329 CHC VALUE REQUIRES DFDT OF 1145PM 
FTRLSR330 APPTIME DDDO NOT ALLOWED FOR REQTYP 
FTRLSR331 SLI PROHIBITED 
FTRLSR332 HOUSE AND RISER SERVICE NOT AVAILABLE IN STATE SELECTED 
FTRLSR333 COMPANY CODE IS REQUIRED 
FTRLSR334 EXP PROHIBITED FOR TOS VALUE 
FTRLSR335  ACT MUST BE C, D OR N WHEN SLI IS C OR V 
FTRLSR336 DFDT MUST BE BETWEEN 0800AM AND 0800PM 
FTRLSR337 DFDT MUST BE BETWEEN 0700AM AND 0700PM 
FTRLSR338  LOCATION QUANTITY MAY NOT EXCEED 3 NUMERIC CHARACTERS 
FTRLSR339 DFDT MUST BE BETWEEN 0800AM AND 0800PM 
FTRLSR340 DFDT MUST BE BETWEEN 0700AM AND 0700PM 
FTRLSR341 ONSP IS PROHIBITED 
FTRLSR342 INVALID TOS VALUE WHEN LS LNA IS P 
FTRLSR343 DDD CANNOT EXCEED ONE YEAR FROM DATE/TIME SENT 
FTRLSR344 APPTRESID NOT VALID FOR REQTYP 
FTRLSR345 APPTRESID MUST NOT EXCEED 10 ALPHA NUMERIC CHARACTERS 
FTRLSR346 DL FORM REQUIRED FOR REQTYP/ACT COMBINATION WHEN BI1 IS D 
FTRLSR347 DL FORM REQUIRED FOR REQTYP/ACT COMBINATION WHEN BI2 IS D 
FTRLSR348 ACTL REQUIRED WHEN CI IS E 
FTRLSR349  DFDT IS REQUIRED WHEN CI IS E 
FTRLSR350 EXP PROHIBITED WHEN CI IS E 
FTRLSR351 IMPLEMENTATION CONTACT IS REQUIRED 
FTRLSR352 NETWORK CHANNEL CODE IS REQUIRED 
FTRLSR353 AGENCY AUTHORIZATION STATUS DATA MUST BE Y, N OR Z  
FTRLSR354 INVALID AGENCY AUTHORIZATION STATUS VALUE FOR REQTYP 
FTRLSR355 PORTTYP IS PROHIBITED 
FTRLSR356 ACTL IS PROHIBITED 
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FTRLSR357 ACTL IS REQUIRED 
FTRLSR358 LSO IS REQUIRED 
FTRLSR359 TOS VALID VALUE FOR POSITION 3 = M, G 
FTRLSR360 TOS VALID VALUE FOR POSITION 1 = 3 IS PROHIBITED WHEN REQTYP = D 
FTRLSR361 TOS VALUE INVALID WHEN PS.LNA = N 
FTRLSR362 TOS VALID VALUE FOR POSITION 3 = A, B 
FTRLSR363 TOS VALID VALUE FOR POSITION 3 = A, B IS PROHIBITED 
FTRLSR364 AC IS PROHIBITED 
FTRLSR365 AC IS PROHIBITED WHEN LNA = T 
FTRLSR366 AC VALID VALUE = A 
FTRLSR367 SPEC IS PROHIBITED FOR REQTYP 
FTRLSR368 NC IS PROHIBITED FOR REQTYP 
FTRLSR369 NC IS REQUIRED 
FTRLSR370 RPON IS PROHIBITED 
FTRLSR371 LSP AUTH IS REQUIRED 
FTRLSR372 NPDI IS REQUIRED 
FTRLSR373 NPDI VALID VALUE = B, D 
FTRLSR374 BI1 IS PROHIBITED FOR REQTYP 
FTRLSR375 BI2 IS PROHIBITED FOR REQTYP 
FTRLSR376 ACNA IS REQUIRED 
FTRLSR377 NRI IS PROHIBITED FOR REQTYP 
FTRLSR378 BILLNM IS PROHIBITED FOR REQTYP 
FTRLSR379 SBILLNM IS PROHIBITED FOR REQTYP 
FTRLSR380 STREET IS PROHIBITED FOR REQTYP 
FTRLSR381 FLOOR IS PROHIBITED FOR REQTYP 
FTRLSR382 ROOM/MAIL STOP IS PROHIBITED FOR REQTYP 
FTRLSR383 CITY IS PROHIBITED FOR REQTYP 
FTRLSR384 STATE IS PROHIBITED FOR REQTYP 
FTRLSR385 ZIP IS PROHIBITED FOR REQTYP 
FTRLSR386 BILLCON IS PROHIBITED FOR REQTYP 
FTRLSR387 TEL NO IS PROHIBITED FOR REQTYP 
FTRLSR388 IMPCON IS REQUIRED 
FTRLSR389 IMPCON IS REQUIRED 
FTRLSR390 ALT IMPCON IS PROHIBITED FOR REQTYP 
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FTRLSR391 DDDO MUST BE LESS THAN OR EQUAL TO DDD 
FTRLSR392 CHC IS REQUIRED FOR REQTYP/ACT 
FTRLSR393 CHC IS PROHIBITED FOR REQTYP/ACT 
FTRLSR394 CHC IS REQUIRED FOR LNA 
FTRLSR395 CHC IS PROHIBITED FOR LNA 
FTRLSR396 PRODUCT ARRANGEMENT IS REQUIRED FOR REQTYP 
FTRLSR397 ACT VALID VALUE = N, V, C, B, S, D, J 
FTRLSR398 ACT VALID VALUE = N, C, D 
FTRLSR399  
FTRLSR400 ACT VALID VALUE = S, T IS PROHIBITED FOR TOS 
FTRLSR401 ONSP IS REQUIRED FOR NPI 
FTRLSR402 ONSP IS PROHIBITED FOR NPI 
FTRLSR403 ONSP IS REQUIRED FOR NPI 
FTRLSR404 ONSP IS PROHIBITED FOR NPI 
FTRLSR405 ACTL IS REQUIRED FOR REQTYP/ACT 
FTRLSR406 ACTL IS REQUIRED FOR REQTYP/ACT 
FTRLSR407 LST IS REQUIRED FOR REQTYP/ACT 
FTRLSR408 TOS VALID VALUE FOR POSITION 3 = F, M 
FTRLSR409 TOS VALID VALUE FOR POSITION 3 = HYPHEN 
FTRLSR410 TOS VALID VALUE FOR POSITION 1, 3, 4 = HYPHEN WHEN POSITION 2 = Y 
FTRLSR411 SPEC IS REQUIRED FOR REQTYP/ACT 
FTRLSR412 SPEC VALID VALUE = IOC I, IOC J, IOC J2, IOC K, IOC M, IOC R, IOC S 
FTRLSR413 NC IS REQUIRED FOR LTOS 
FTRLSR414 NC IS REQUIRED FOR LTOS 
FTRLSR415 NC IS REQUIRED FOR LTOS 
FTRLSR416 NPDI IS REQUIRED FOR NPI 
FTRLSR417 NPDI VALID VALUE = B, D 
FTRLSR418 NPDI IS REQUIRED FOR NPI 
FTRLSR419 NPDI VALID VALUE = B, D 
FTRLSR420 NPDI IS REQUIRED FOR NPI 
FTRLSR421 NPDI VALID VALUE = B, D 
FTRLSR422 NPDI IS REQUIRED FOR NPI 
FTRLSR423 NPDI VALID VALUE = B, D 
FTRLSR424 NPDI IS PROHIBITED FOR NPI 
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FTRLSR425 NPDI IS PROHIBITED FOR NPI 
FTRLSR426 NPDI IS PROHIBITED FOR NPI 
FTRLSR427 NPDI IS PROHIBITED FOR NPI 
FTRLSR428 NPDI IS PROHIBITED FOR NPI 
FTRLSR429 IMPCON IS REQUIRED FOR LNA 
FTRLSR430 IMPCON IS REQUIRED FOR LNA 
FTRLSR431 IMPCON IS REQUIRED FOR LNA 
FTRLSR432 IMPCON IS REQUIRED FOR TNA 
FTRLSR433 IMPCON IS REQUIRED FOR LNA 
FTRLSR434 IMPCON IS REQUIRED FOR LNA 
FTRLSR435 DATE/TIME SENT SECONDS MUST BE 00-59 
FTRLSR436 APPOINTMENT TIME MAY ONLY BE 08:00:00-12:00:00, 08:00:00-11:00:00, 13:00:00-17:00:00, 

15:00:00-19:00:00  
FTRLSR437 APPOINTMENT TIME MAY ONLY BE 08:00:00-12:00:00, 08:00:00-11:00:00, 13:00:00-17:00:00, 

15:00:00-19:00:00  
FTRLSR438 DESIRED FRAME DUE TIME LENGTH MUST BE 8 CHARACTERS 
FTRLSR439 DESIRED FRAME DUE TIME VALID FORMAT IS HH:MM:SS 
FTRLSR440 DESIRED FRAME DUE TIME MINUTE MUST BE 00 - 59 
FTRLSR441 DFDT MUST BE BETWEEN 08:00 AM AND 08:00 PM 
FTRLSR442 DFDT MUST BE BETWEEN 07:00 AM AND 07:00 PM 
FTRLSR443 DFDT MUST BE 11:45 PM 
FTRLSR444 Desired FRAME DUE TIME HOUR MUST BE 01 - 24 
FTRLSR445 DATE/TIME SENT MUST BE 16 CHARACTERS 
FTRLSR446 DATE/TIME SENT MONTH MUST BE 01-12 
FTRLSR447 DATE/TIME SENT DAY MUST BE 01 – 31 
FTRLSR448 DATE/TIME SENT HOUR MUST BE 01-24 
FTRLSR449 DATE/TIME SENT MINUTES MUST BE 00-59 
FTRLSR450 BI1 AND BI2 MAY NOT APPEAR ON THE SAME ORDER 

 
FTRLSR451 BI2 AND BI1 MAY NOT APPEAR ON THE SAME ORDER 

 
FTRLSR452 RESEND NOT SUPPORTED 
FTRLSR453 SUP IS REQUIRED 
FTRLSR454 VER MUST BE INCREMENTED ON SUP ORDERS 
FTRLSR456 BAN1 IS REQUIRED WHEN BI1 IS PRESENT 
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FTRLSR457 BAN2 IS REQUIRED WHEN BI2 IS PRESENT 
FTRLSR458 BI1 IS REQUIRED 
FTRLSR459 BI2 IS REQUIRED 
FTRLSR460 SUP IS PROHIBITED ON A BILLING COMPLETION OR PROVISIONING COMPLETION. 
FTRLSR461   REQTYP CANNOT CHANGE ON SUPPLEMENT ORDERS 
FTRLSR462 ACT CANNOT CHANGE ON SUPPLEMENT ORDERS 
FTRLSR463 SUP IS PROHIBITED ON CANCEL ORDERS 
FTRLSR464 THE FUNCTION YOU ARE TRYING TO PERFORM IS NOT AVAILABLE AT THIS TIME.  PLEASE 

CONTACT YOUR SYSTEM ADMINISTRATOR OR CALL 866-925-8971 OPT 2 FOR ADDITIONAL 
INFORMATION 

FTRLSR455 VER MUST BE UPPERCASE 
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APPENDIX B - CHANGE CONTROL LOG 
 
 
DATE FIELD REVISION 

NUMBER 
CHANGE 

 INIT  Changed From - 3. If not populated then return error: FTRLSR192 INITIATOR 
REQUIRED 
Changed To - 3. If not populated and REQTYP does not equal CB and ACT does 
not equal V, then return error: FTRLSR192 INITIATOR REQUIRED 

 LOCQTY  Changed From - 1.If not populated then return error: FTRLSR011 LOCATION 
QUANTITY IS REQUIRED 
Changed To - 1.If not populated and REQTYP does not equal CB and ACT does 
not equal V, then return error: FTRLSR011 LOCATION QUANTITY IS REQUIRED 

    
    
    
    
    

 


