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Using Adobe Connect

We are using Adobe Connect to present this training.

Here are some tips when using Adobe Connect. e [ ——

My Status:Active | » —
| 45 Nadya Wirlo ’ i (

8 Jackie Gerber 2

1. To do the exercises, just hold down the CTRL

- - ..
key and click the ESC key, you will be able to
switch between applications
. . . . Jen.‘y Burch: look '—‘ LOQE
2. Enter questions for Frontier or the instructor in acdeseberzs
the Chat section. Send the question to everyone I -
in the meeting. -
=
3. Provide feedback to the instructor using the o
feedback button/raise hand button. - p— =
@ it
4. Expand the presentation by clicking “Full Screen” 8 ~ooni C A
button e
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A General Business
A Overview of Virtual Front Office (VFO)

A Traning Objectives

A Navigating VFO

A Creating Orders

A Searching, Filtering, and Viewing Orders

A Creating and Working with Templates

A Supplementing, Voiding, Inactivating, and Resending Orders
A Preorder Functions

A Q&A
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What is Virtual Front Office (VFO)?

A Gateway between service/network providers
A Accessible via a web-based GUI

A Allows ordering of local and access service requests and trouble
ticket reporting with local exchange carriers

A Performs automatic validation of service requests

A Stores and maintains all service requests submitted and
subsequent notifications received (i.e. FOC, Clarification, DLR,
etc.)
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VFO Overview

A The Virtual Front Office (VFO) application is connected to
another application called, Exchange Path, which is made up of

two components.
Business Rule
Engine

Frontier

Virtual Front L
Provisioning

Office

Translator Systems
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Training Objectives

April 2010

By the end of the training you will be able to:
A Log in and navigate through the application
A Create, Save, Validate, and Submit Orders
A Use the Order List to:

A Filter Records

A Search for Orders

A View the Status of Orders

A Resend Orders
A Create, Search and Modify Templates
A Manage existing Orders:

A View Response Details

A Perform Supplements

A Revert Orders to Previous States

A Void Orders

A Create, Save, Search and Print Pre-Orders
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Logging into VFO and Navigating



In this section we will review:

A Logging in and out of the application
A Changing your password
A Turning off the Pop-up Blocker
A Using the Menu Options to:
A Go to the Home page
A Access the About box
A Access the Help System
A Logout of the application

A The Order, PreOrder and Template Tabs
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& Login
Please Login
User Name user
Password esscccsce
Module Access ~
Change Password ]

Powered by éSynchronoss

Technologies Inc.

A Access Internet Explorer.

A Browse to VFO URL.

A https://<host
name>:<port number>

A Enter User Name.

A Enter Password.

A Select Access Module.
A Click Change Password.

A Click Login.

April 2010
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Change Password

& Login

Please change your Password

Old Password
New Password

Confirm New Password

[W Update Password ]

Powered by é&nchms

Technologies Inc.

A Enter Old Password.

A Enter New Password .
(May not exceed 16 characters)

A Reenter New Password .

A Click Update Password .

April 2010
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Change Password

SUCCESSFULLY UPDATED PASSWORD A Login, as usual, with the new
password.

& Login

Please Login

User Name :
Password
Module z Access ~

Change Password : [

Powered by éswgchm
Technologies Inc.
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Allow Pop-Ups from VFO

A Click internet menu Tools > Pop -up Blocker.

a ¥FO - Order List - Microsoft Internet Explorer
File Edit Wiew Favorites | Tools  Help

Mail and Mews =1 =, 33
Turn 2ff Pop-up Blocker

Pop-up Blocker Settings. ..

Qe - ) - %] s

Address [ https:fivFo frontier,  Manage Add-ons...
Synchronize. ..

I ; Windows Update
O—n I I Diagnaose Canneckion Problems. ..
Communid Send ko Bluetooth Device. ..
ORDER k Slin Jeivs Lalrsisle \TE . ADMINISTRATION

Internet Cpkions., ..

Order List

A If Turn Off Pop -up Blocker is grayed out, then no action is required.
A If not, click Pop-up Blocker Settings...
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Turn Off Pop-Up Bl ocker ( Cont-6

) Pop-up Blocker Settings
A Enter the URL for VFO. Exceptons

A . Pop-ups are curently blocked. You can allow pop-ups from specific
A CI |Ck Ad d o Web sites by adding the site to the list below.

A CIICk C|Qse . iﬁddressanebsrtetaalluw:

A CI'Ck OK Allowed sites:

10.104.146.146 .
10.104.145.160

10.206.138.204 = Al
052160

1052219

17216214

172.16.66.140

152 168.2 42

152.168.2.43

197 18R 7 45 v

Maotifications and Fiter Level
Play a sound when a pop-up is blocked.
Show Information Bar when a pop-up is blocked.

Fiter Lewvel:

Medium: Block most automatic pop-ups »

Pop-up Blocker FAQ
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Using Menu Options

A Click HOME when you want to return to the ORDER tab.
A Click ABOUT when you want to know what version of VFO you are using.

é Access v |LAUNCH| HOME | ABOUT | HELP | LOGOUT
,sy"d'.";r'tms Poweread by éw
7 o
ORDER PREORDER £ | About Virtual Front Office -- Webpage Dialog L&J weE v Q ‘g El
H ‘é http://vfotest.wisor.com:8001/LoginController.do?task=about b |
Order List
Receiver Code Customer Co{ | VFO™ Release 11.5.0.4 Owner Date Sent/ Received *
SWo4 CLE Copyright © 2008 009 jgerber  01/23/2009 12:19
SW04 CLE A ' Virtual Front Office 008 jgerber  11/30/2008 22:10
Login Name : jgerber : - L
CP88 CLE User Eull Name * Jackie Geiber 007 jgerber  12/03/2007 16:56 =
& cpss CLE Installation Date : 2008-12-12 04:16:12.725 _008 1i254986
cPsg TP Package Details () 1254986 3
CP88 1i254986
CP38 1i254986
SW04 All Rights Reserved under U.S. and other copyright laws and treaties. CONFIDENTIAL and jgerber
PROPRIETARY of Synchronoss Technologies Inc. This Software, any portion of it, including without }
SWo4 CLE limitation associated Documentation, modules, source code, data, information, object code, designs 007 jgerber  12/03/2007 17:05
2 swos CLE and interfaces shall not be copied, reproduced, transmitted, distributed, disclosed or used except as 008 Lds6271
expressly permitted in writing by Synchronoss Technologies Inc.
E4 SW04 CLE 008 drh3068 12/03/2007 15.03
W04 jgerber
£4 SWo04 CLE 2007 dmckin05 12/03/2007 15:32
E4 SW04 CLE 008 sac8749 12/03/2007 15:14
E4 SW04 CLE 008 pjones16 12/03/2007 15:08
http://vfotest.wisor.com:8001/LoginController. €} Internet | Protected Mode: On =
g4 SW04 CLE 007 csanti01 11/29/2007 12:35 o
Displaying results 1-50 of 496 results
Result Pages : 123456789 10M
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Usi ng

April 2010

Menu Options

A Click HELP when you want assistance with VFO.

éSynehmms {2 TopFrame Document - Windows Internet Explorer

| Access Vv | LAUNCHI

HOME | ABOUT

HELP | LOGOUT

DEX

ed by gw

[# € Internet

+ 100%

-

Technologies Inc. roy
ORDER pRII‘ £ | http:}fpaapp4.wisor.com: 15001 /WebHelp/help.jsp B v @ ‘@ &]

Order List éSWchnnoss
Receiver Cu I e Sent/ £
Code Co ceived i

O g4 NWO02 AL P5/2009 23:02

| E4 CP88 ALl VFO Help P5/2009 22:52

| Ed4 NYO1 AL 2/2009 16:27

O £4 CP88 AL ==  VFO Admin Guide Euzoog 1357

0 =4 Nyo1 AL 5 : P6/2008 14:15

O & nNyod AL ol 112008 09:39

[l e swoi AL ==  VFO ASOG Guide iR

O £E4 MS02 ALl E5!2008 09:18

| £4 NYO1 ALl 5/2008 18:44

O E4 CP88 ALN 9/2007 16:27

| E4 NYO1 AL 8/2006 16:25

O £E4 SWO01 AL 9/2007 10:43

| £4 NYO1 ALl EQIZOO? 13:47

i =a WF03 Al 4nn7 1551 ¥

Displaying results 1-61 of 61 results
Result Pages : i

A Click LOGOUT when you are not using the application.
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Menu Tabs

Hover your mouse over the tab to view the menu options.

éw
ORDER .. PREORDER " TEMPLATE . ADMINISTRATION
Mew Mew Mew
Search Search Search
Save As Order
o I MESN gustnmer Pon Ver Sup Status Trantyp Svctyp
Wiew History ode
B BTNSEN SK-ATTEBONDPST1 01 Sent Ebonding Private Line- ATTL
Resend SE-ATTEBOMD-ST 01 PendingValidation Private Line- ATTL
Lol CBC SES-EP5301-AD 01 Accepted SA-2 Point
TEEEEAATET ALN SKASR37-1112 01 Validated SA-Multi-Point
] & NY01 GBC TES 01 Validated SA-Multi-Point
[ & NYO1 GBC TEST-OEC-2691 01 PendingValidation SA-Multi-Point
] LI10 GBC gﬁﬁﬁf' 01 4 Design virtual Connectior
I CN25 2858 01 PendingValidation TQ
— ean S SK-ASR37- . e .
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Action Icons

HOME | ABOUT | HELP | LOGOUT
Work List Icons 5’,,.__:._.:... Other Order Icons
wE v&& 2
W) View History Il Save Order

EI Create Response Validate Order

CREEY

ETd Filter Records Submit Order
J:E_’-' Export List to Excel Print Order

Return to Default Sort Go to Order List

T &
F O

Refresh Screen
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Exercise/Quiz ¢

Log into VFO, turn off your pop-up blocker, and add this to your Favorites. What
module did you select when logging into the application?

If you wanted to change your password, how would you do it?
True or False: User IDs and Passwords are case sensitive.
True or False: You can access the user guide by clicking the Help menu option.

True or False: The version of the application and its install date are listed in the
Help section of the system.

True or False: You retrieve the Order, Pre-Order, and Template menus by
clicking on the tab.

April 2010
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In this section we will:

A Create an ASOG Order

A ldentified the forms that are available

A Review the order action icons and tool tips

A Add sections and forms

A Validate an Order

A Correct business rule errors

A Submit an order and discuss the possible VFO statuses
A Discussed the 4 Step Ordering Process

April 2010 Copyright 2010 — Synchronoss Technologies, Inc.



on

f‘\_

her

Communications

Creating an ASOG Compliant Order

To create an order:

Order Initiation
Order Number

Receiver Code

Version
Guideline Version
Type of Request
Service

Activity

Template

660

CPas C OF MD , Silver Spring, MD

01

ORDER N
Mew
Search 1.
Sawve Az Order 2.
Save As Template
Wiew History 3.
Create Response
Resend 4.
Dizconnect
Reas=ign Order

2.

[C] Tracking

38 -

Firm Order |Ll
—Select One— -

-~MNone Available- ~

—MNone Available—

Hover the Order tab and click New.
Select the Managed ESP.

Enter an Order Number and
Receiver Code.

Select the Service, Activity and if
applicable a template.

Click Initiate .

April 2010
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Criteria for Service Type Selection

No MSL form needed

Service and Req.:;"f‘bps y

SERVICETYPE

Feature Group A

Need MSL form

Feature Group A-Multi-Point

April 2010

ED No MSL form needed EUSA-2 Point
Need MSL form EUSA-Multi-Point

LD CCS Links

MD Local Message Trunking Local Trunking Service
950 Access Feature Group B
Access Message Trunking Feature Group D
Translation only order i no change to trunk group TQ
Translation order for SAC code activation/deactivation | SACNXX

RD Ring Service

SD Transport form needed but MSL form is not SA-2 Point (S
UNE field will be populated Une Transport Service
Transport form and MSL form needed SA-Multi-Point

VD EVC form is needed but not the Transport form Virtual Connection-SA

WD WAL form is needed but not the MSL form WAL
WAL and MSL forms needed WAL Ext

XD Virtual Connection-EUSA
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Creating an ASOG Compliant Order (Continued)

Forms

April 2010

Icons

A

Tool Tips

N\

Required Fields
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