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Using Adobe Connect

We are using Adobe Connect to present this training.
Here are some tips when using Adobe Connect.

1. To do the exercises, just hold down the CTRL
key and click the ESC key, you will be able to
switch between applications

B ADOBE TRAINING | Connect Pro Meeting

/ Meeting Present Help

My Status:Active | » —
| 45 Nadya Wirlo ’ i (

8 Jackie Gerber 2

2. Enter questions for Frontier or the instructor in
the Chat section. Send the question to everyone
in the meeting.

Jerry Burch: look
Jackie Gerber 2:

http://66.133.172,.141:8001
Jerry Burch: VFO LOG INFO:

nnnnn

e

3. Expand the presentation by clicking “Full Screen”
button

4. Provide feedback to the instructor using the

feedback button/raise hand button.
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A Overview of VFO
A Objectives

A Getting Started and Navigating VFO
A Creating Orders

A Creating and Working with Templates
A Working with the Order List

A Working with Orders

A Preorder Functions

A Q&A
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What is Virtual Front Office (VFO)?

A Gateway between service/network providers
A Accessible via a web-based GUI

A Allows ordering of local and access service requests and trouble ticket
reporting with local exchange carriers

A Performs automatic validation of service requests

A Stores and maintains all service requests submitted and subsequent

notifications received (i.e. FOC, Clarification, DLR)
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VFO Overview

A The Virtual Front Office (VFO) application is connected to
another application called, Exchange Path, which is made up of
Frontier

two components.
Business Rule
Engine
ransiator Jo— S

Translator Systems

Virtual Front
Office

Exchange Path
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Objectives

By the end of this training, you will be able to:

A

> > > > > D> > D> D> D> D> D

April 2010

Navigate the VFO system

Create, Validate, Save, Transmit, and Print Orders

Create and Use Templates

Create, Transmit, Save, Search and Print PreOrders

Filter the Order List
Search for Orders

View Responses

View Summary Reports
View Order Histories
Supplement Orders
Void Orders

Inactivate an Order

Save Orders as New Orders
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A  Browse to VFO

() Login http://<host name>:<port number>
Please Login
User ame : A User Name, Password
Password s
Module : -Select- ~

A Modulei Sel dodaldo i

Change Password

é A  Change Password
Po were.d by Synchronoss

Technologies Inc.

A Login
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Change Password

& Login

Please change your Password

Old Password
New Password

Confirm New Password

[W Update Password I

Powered by é&nd'ms

Technologies Inc.

A Enter Old Password.

A Enter New Password.

(May not exceed 16 characters)
A Reenter New Password.

A Click Update Password.
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Change Password (continued)

SUCCESSFULLY UPDATED PASSWORD

A Login as usual with the
new password.

& Login
Please Login
User Name
Password
Module . [Local V
Change Password . 3

Powered by éﬂn@hm

Technologies Inc.
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Allow Pop-Ups from VFO

A Click internet menu Tools > Pop -up Blocker.

a ¥FO - Order List - Microsoft Internet Explorer
File Edit Wiew Favorites | Tools  Help

Mail and Mews =1 =, 33
Turn 2ff Pop-up Blocker

Pop-up Blocker Settings. ..

Qe - ) - %] s

Address [ https:fivFo frontier,  Manage Add-ons...
Synchronize. ..

I ; Windows Update
O—n I I Diagnaose Canneckion Problems. ..
Communid Send ko Bluetooth Device. ..
ORDER k Slin Jeivs Lalrsisle \TE . ADMINISTRATION

Internet Cpkions., ..

Order List

A If Turn Off Pop -up Blocker is grayed out, then no action is required.
A If not, click Pop-up Blocker Settings...
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Turn Off Pop-Up Bl ocker ( Cont.

A Enter the URL for VFO.

Pop-up Blocker Settings
A C“Ck Add 5 Exceptions

A H Pop-ups are cumenthy blocked. You can allow pop-ups from specific
A C“Ck C|OS€ 5 Web sites by adding the site to the list below.

Address of Web site to allow:

Alowed sites:

10.104.146.146 -
10.104.146.160

10.206.138.204

05210
10.5.2.215

17216.2.14

172.16.66.140

152.168.2.42

1592.168.2.43
197 1RR 7 45 v

Motifications and Filter Level
Flay a sound when a pop-up is blocked.
Show Information Bar when a pop-up is blocked.

Fitter Lewvel:
Medium: Block most automatic pop-ups w

Pop-up Blocker FAQ
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Home Page Navigation

System Menu

|
é I |Local v LAUNCH | HOME | ABOUT | HMELP | LOGOUT
L ’
m Powered by W
ORDER PREORDER TEMPLATE \ LEI @ Y @ @ @] (W}
Order List —
Trading Customer Date Sent/ e
PON Ver Sup Partiner Code CC DDD ownerReceived Svctyp Act Status
10/30/2009 MB - Acknowledged-
) A 5
O ok ETATPU0038 o FAIREOINT | FES SR 14:33 Loop&UnbnidLocSwitchPortw/Cage N Accept Submitted
. 10/29/2009 DB- Acknowledged-
O ok 1369 o FRIREOINT | RS LT 16:44 Ret/BnldLoop&Portw/oCagePlatfim N Accept Submitted
Frontier 10/29/2009 -
hd =
) %, TESTFTR0O04 03 2 Totocom LSR 10/30/2009 Isrr 1354 AB - Loop N Billing Comp| SCfO" Bar tO
. VZE-Verizon 10/29/2009 < Acknowledgd -
O &34 East AR 10:12 48=Laop N Accept Subr view all
. 10/28/2009 z Acknowledgd
O & FTATPD0016 01 FAIRPOINT FPT 10/29/2009 haca JB- Standalone DLonlyVZAdded  C 3= o orders on the
\ 10/28/2009 z Acknowledag
O M FTATPD0012 01 FAIRPOINT FPT 10/29/2009 SR JB - Standalone DL onlyVZ Added  C 5= 0 page
\ . Acknowledget
O &, FTATPD0010 01 FAIRPOINT FPT 1 C“Ck page number tandalone DL only VZ Added C Accent Submitted
\ 1 ‘4_'
O & ETATPDO000S 01 FAIRPOINT FPT {1 oOrarrow to VIeW fandalone DL onlyVZ Added N 2§§2°V'§Sb§?ne A
Accept submitted
. it Ackl =
O & ETATPD0002 01 FAIRPOINT FPT {1 additional reSultS tfandaione bLoniy vz added ¢ Acknawledged-
Accept Submitted v
E———
Displaying results 1-100 of 776 results
Result Pages : 123456738M
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Using Menu Options

A Click HOME when you want to return to the ORDER tab.
A Click ABOUT when you want to know what version of VFO you are using.

é Local ~ UUNC"] HoME | ABout | JHELP | LOGOUT
m Powered by éhnh:vu
ORDER \_ PREORDER TEMPLATE . ADMINISTRATION vr&po -
Order List & | About Virtual Front Office -- Webpage Dialog [-th
PON Version ceived Service Type Status

F CHECK1234 01 VFO™ Release 11.4.1.4 43 AB-Loop, UFL, UDL and Shared  Directory Only Con|
[ 02631-10-280558 01 Conyright ©. 2008 5 AB - Loop Sent

[ 2631-10-28055 01 = 2 AB - Sen

= - s Virtual Front Office

[ 02631-10-2805 00 Login Name : admin 24 AB-Loop Sent

| 02631-10-2805 01 User Full Name : 02 AB-Loop Sent

A 02631-10-28 00 Installation Date : 2008-10-23 03:50:23.249 1 AB-Loop St

@] 02631-10-280554 00 TP Package Details O |7 AB-Loop Sent

[ SYNC103 02 7 AB - Loop PendingValidation
= SYNC105 02 All Rights Reserved under U.S. and other copyright laws and treaties. CONFIDENTIAL and #B8=Loop Sendingvalidaton
[} SYNC104 02 PROPRIETARY of Synchronoss Technologies Inc. This Software, any portion of it, including without 2 AB-Loop Sent

q = limitation associated Documentation, modules, source code, data, information, object code, designs R

(] SYNC102 o and interfaces shall not be copied, reproduced, transmitted, distributed, disclosed or used except as Eakony Sent

expressly permitted in writing by Synchronoss Technologies Inc.
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Using Menu Options

A Click HELP when you want assistance with VFO.
é Local ¥ |LauncH| vome | asout|l were § Locout

Powerad by ém

Synchronoss
Technologies inc. ek o
ORDER PREQ (= TopFrame Document - Windows Internet Explorer g@@ wa v © & R
v

; e ht}p:;‘{qaapp‘t.wisqr.@m 15991{We7nglp.frh§Ip.rjsp

Order List é
PON Ver Synchronoss Act Status
[0 & COMPLETETESTAO1 Techinologies Inc. N Provisioning Completed
[1 ¥ COMPLETETEST801 N Provisioning Completed
| COMPLETETEST7 01 N Billing Completed
e Provisioning Completed
[0 & COMPLETETEST6 01 VFO Help N Provisioning Completed
O COMPLETETESTS 01 N Billing Completed
[0 & COMPLETETEST401 ==  VFO Admin Guide N Provisioning Completed
O COMPLETETEST3 01 ;s 2 3 N Billing Completed
[0 & COMPLETETEST200 = Ui Gl N Provisioning Completed
O COMPLETETEST1 00 - VFO ASOG Guide N Billing Completed
| COMPLETETEST 01 HN Billing Completed
[0 & QWEST071606A 01 HN Provisioning Completed

(% € Internet F100%

A Click LOGOUT when you are not using the application.
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Menu Tabs

Hover your mouse over the tab to view the menu options.
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