
Virtual Front Office Training

for Trouble Administration

May 2010



Using Adobe Connect
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Agenda
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What is Virtual Front Office (VFO)?
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VFO Module: Trouble Administration
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Training Objectives
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Logging into the

Trouble Administration Module
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Login
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Change Password
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Change Password (continued)

Á



Allow Pop-Ups from VFO

Á

Á

Á



12

Turn Off Pop-Up Blocker (Contõd)
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Navigating Web VFO
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Order List Links
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Order List Links
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Order List Menus
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Using the Work List
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Sorting the Work List
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