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Using Adobe Connect

We are using Adobe Connect to present this training.  
Here are some tips when using Adobe Connect.  

1. To do the exercises, just hold down the CTRL 
key and click the ESC key, you will be able to 
switch between applications

2. Enter questions for Frontier or the instructor in 
the Chat section.  Send the question to everyone 
in the meeting.

3.
button 

4. Provide feedback to the instructor using the 
feedback button/raise hand button.
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Agenda

ÁOverview of Virtual Front Office

ÁTraining Objectives

ÁLogging In and Navigating the TA Module

ÁUsing Trouble Administration Functions
Á Creating Templates

Á Creating Tickets

Á Modify and Inquiring on Tickets

Á Late Bonding Process

Á Mechanized Loop Tests

ÁQuestion and Answer Session
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What is Virtual Front Office (VFO)?

ÁGateway between service/network providers

ÁAccessible via a web-based GUI 

ÁOrders local and access services with local exchange carriers

ÁSubmits trouble tickets to Frontier

ÁPerforms automatic validation of service requests

ÁProvides secure and efficient business interactions 

ÁStores and maintains all service requests submitted and 

subsequent notifications received
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VFO Module: Trouble Administration

ÁService outage problems must be solved by technicians from both 

Service Providers.

ÁElectronic Bonding Trouble Administration 

Á increases the efficiency

Á helps to reduce the cost

Á reduces time
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Training Objectives

Á Launch the Trouble Administration Module 

Á Sort, Filter and Search the TA Work List 

Á Create, Modify, and Cancel a Trouble Report 

Á Use templates for a Trouble Report 

Á Interact with Frontier to: 

ÁEscalate a Trouble Report 

ÁRetrieve the Status and/or Information on a Trouble Report 

ÁVerify Repair 

ÁDiscriminate between different Attribute Value Changes 

ÁTransmit a Mechanized Loop Test



Logging into the

Trouble Administration Module
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Login

ÁBrowse to VFO URL.

Á https://<host 

name>:<port number>

ÁEnter User Name.

ÁEnter Password.

ÁSelect TA Module.

ÁClick Change Password.

ÁClick Login.
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Change Password

ÁEnter Old Password.

ÁEnter New Password. 
(May not exceed 16 

characters)

ÁReenter New Password.

ÁClick Update Password.
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Change Password (continued)

ÁLogin, as usual, with 

the new password.
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Allow Pop-Ups from VFO

ÁClick internet menu Tools > Pop -up Blocker.

Á If Turn Off Pop -up Blocker is grayed out, then no action is required.

Á If not, click Pop-
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Turn Off Pop-Up Blocker (Contõd)

ÁEnter the URL for VFO.

ÁClick Add .

ÁClick Close .



Navigating Web VFO
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Order List Links
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Order List Links

ÁHome

Á Takes you back to the Order List 

from anywhere in the application.

ÁAbout

Á Opens the About Box with 

information about the application.

ÁHelp

Á Opens the On-line Help System.

ÁLogout

Á Logs you out of the application.
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Order List Menus

Á Hover the mouse over each tab to display the dropdown menu.



Using the Work List
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Sorting the Work List

ÁClick the header of a column to sorts the work list by that column.

ÁClick the header a second time to reverse the sort order.
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Transaction Status Icons

Not currently being worked

(New, Rejected or No Response)

Response Required 

Completed
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Action Icons

Submit 

Transaction

Go to Work List

Filter Records

View History

Refresh Screen
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Filter the Work List

ÁClick the Filter Icon
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Filtering the Work List

ÁSelect the fields you wish to filter the work list by.
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Filtering the Work List

State Status State Status

Open/Active screening Deferred noAccessOther

Testing startNoAccess

dispatchedIn stopNoAccess

dispatchedOut startDelayedMtce

startRepair stopDelayedMtce

pendingTest Cleared temporaryOK

pendingDispatch clearedCustNotAdvised

requestRepair clearedCustAdvised

referMtceCenter clearedAwaitingCustVerification

referVendor Closed closedOut

canceledPendingWorkInProgress closedOutByCustReq

canceledPendingTestCompletion closedOutCustVerified

canceledPendingDispatchCompletion closedOutCustDenied
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Overall Process

Open/Active Cleared ClosedTypical Flow
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Searching the Work List

ÁSearch tab

Á Trouble Reports

Á TA Messages

Á
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Trouble Report Search

ÁUsed to search query data

Á


